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Mission and Core Values

P an Mission

BREIUAEIE « BO)YLiERIE Building Partnership ¢ Sharing Success

EREBEMREN [t E¥| HMEMRGSSE ™  As a well-established"Social Enterprise”in Hong Kong, we

RE-HENER A\ ImEEn ]l fl TBEEn | 5858 proactively synergize social capitals from the Government,
= the business sector and the public adopting a"market-
driven"and”customer-oriented "approach:
c BMESHBK  RERATIRSBHEHRIGEHERS: _ : L
* We strive for business possibilities around to create
s REGNSEHERNEBHRRER - employment opportunities for people with disabilities and
the disadvantaged groups.
\, (&5
iz &8 * Operating surpluses are fully reinvested into the business

* DAARIR for future development.
o BRI
" Core Values

o T{EA&G * People Oriented

e Teamwork
Commitment
e Continuous Learning

* Innovation

/
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Social Impact Highlight (2002-2016)

HKS é 48 8 5 7 2 1 7 ﬁzﬁéélﬁzjié%ﬁ)

i@ﬂﬁ?\ Accumulated Tota Revenue No. of Accumulated Employees

FFRARSHE (FER:) - HKS$ 1 6 91 8 268
No. of Accumulated Disabled Employees

**Eﬁfﬁﬁﬁi

Accumulated Grant from the Government

! A
1
%quTiu:Ié@u/L\§y u

No. of Operating SE projects

640,000

(EgmE B -
MEEREAN m? =

(57 R
No. of Readers of :

AT R RS H Rehab Express

Accumulated Salary to Disabled Employees .~ Magazine
: (Accumulated

for 57 issues)

[ & 1T 2 AR

Reduced Social Cost Over the years

"3,126,000

[EFHRIBHE (P M sE LR ED
Responsible Procurement from SEs and
Sheltered Workshops Over the Years

v
(FERIIE) MELHIINESER (57 HAERS)
Rehab Express Magazine Sponsored for Charity
{ (Accumulated for 57 issues)
[ \ ) ) s J
& A
; _=s _
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Organization Chart

BELEGLESHIITRES
Executive Committee of the Mental Health Association of Hong Kong
H* K :

AEMBERARESRS

Board of Directors of MentalCare Connect Co., Ltd.

EEEIR  RTEELE EE ETERE BE RLifikE BE HLELE

Chairman * Dr. Benjamin Lai Director - Dr. Lo Tak Lam Director * Mr. Carlos Leung Director * Dr. Wong Meng Kong

NREHNE  BNEEL I EAOEREERRS AR AR A R TEHRA
Hon. Secretary : Dr. Flora Ko Suk Lan {848/ \viR SBEMEE
In attendance * Ms. Kimmy Ho Wai Kuen In attendance * Mr. Chung Wai Shing
(Director of MHAHK) (Chief Executive Officer)

BEHER AR AR
MentalCare
Connect Co. Ltd.
TR © $BBRRE
Mr. Chung Wai Shing
(Chief Executive Officer)

M SRR, MEREE | MBSl e,
BRI BT HRET il IR RIS ERET
"Cheers Gallery” "Rehab Express” Cheers Cogsumption "Cheers” Marketing Cleansing
Convenience Direct Sales Catering & Promotion Services

. Scheme
Stores Services Service

" 22 FEER
ERAAREEE
"Cheers Gallery"

Rehab Shops
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Staff Team

{TIEREX Chief Executive Officer
RS TE Mr Chung Wai Shing

BRI Senior Manager

BRW/NE (IHERANDER)

Ms. Christine Wong (Finance and Human Resources)

RE/E HENTIRER)
Ms. Cecilia Yu (Sales and Marketing)

TTIEI2 Administrative Manager
FBFL5t4E Mr Dobe Wong

SRFSASIR Business Manager
PRAZWN/INE  Ms. Aggie Chan
BEEERNLE Mr Tony Choy
FEIFH A Mr Dennis Wong
BREEVNE  Ms. Corinna Chan
SFEIES Tt Mr Kenneth Hui

ISR ANENR /1T / FEFEEE
Finance and Human Resources/Administration/
Shop Supervisor

Rdzm/ I\l Ms. Wing Kwan
REBE/NE  Ms. Annis Chan

BEGIR/\H  Ms. Anita Fan
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Ms. Mandy Lee

Ms. Printemps Lee
Mr. Barry Leung

Mr. Tony Li

Mr. Wilfred Ng

Ms. Rosetta Wong
Mr. Tsang Chi Chuen

Ms. Ning Loo
Ms. Dee Lam
Ms. Don Lee
Ms. Lee Yuk Ying
Mr. Amen Ngai
Ms. Ho Mei Li

Ms. Jenny Lam

£HEZ/\E Ms. Monica Fung
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Ms. Wendy Wong
Ms. Lam Yuet Agor
Ms. Man Ling Kwan
Mr. Pan Chi Wai

Mr. Kei Sik Hung
Mr. Kevin Cheng
Ms. Shirley Ng

Ms. Cutsin Leung
Mr. Ken Lau

Mr. Henry Lau
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Foreword by the Chairman
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The Board of Directors is pleased to share the excitement
and joy with the staff of MentalCare Connect and other
stakeholders on the continuing growth and development of
the Company over the past year.

The turnover of the business of Company has grown to one
hundred and ten million Hong Kong dollars in the year with
an overall growth of around 7.3% over the previous year and
the net profit of the Company in the year is around twenty
four thousand dollars. There has been continuous growth
in turnover in sales of rehabilitation products, convenience
shops and the organization consumption products.

Over the past year the Company has been able to renew
licenses for 5 of our stores/shops. The Company is in a
favorable position to enhance the range of our products with
a reasonable price, and to provide a high quality of service
to those in need of our products. The Company will be in a
good position to face the challenges and competition in the
market. It is pleasing to see the expansion of our business
into food and beverage service and this should allow further
increase in job opportunities for the disabled persons.

Development of business in the community has always been
a direction of the Company. However, it is prudent to take
extra caution in such a venture in view of the high rental of

shops in the community. Hopefully in the coming downturn
of the rentals’ cycle in the community, the Company will be
able to expand its business in this direction.

At the end of the fiscal year the total number of staff is one
hundred and forty eight, and around 65% of our staff belongs
to the disadvantaged group. The company has also provided
training opportunities for 226 persons over the past year.

The growth of the Company cannot be achieved without
the dedication, incessant effort and commitment of our
staff. The Board is confident that the management of the
Company will maintain its effort to look for new business
opportunities, and to provide new jobs and training
opportunities to the disadvantaged group.

The Board will like to thank the Home Affairs Bureau, Social
Welfare Department, the Hospital Authority, suppliers,
honorary advisors and other stakeholders for their continual
support and advice to the Company. The Board is grateful
to Mr. Chung Wai Shing and his staff for their dedication
and hard work for the success of the Company. | wish to
thank members of the Board for their insightful advice and
untiring support to the Company.

BB BMEBEERAR 15-16 FH | 9
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The"Projected Deficit"has not realized due to our staff's
endeavor. However the anticipated three hurdles to our
operations do take place. The hurdles stem from the
money-oriented public organisations which create unfair
competitive environment leading to the increase in the
operating cost. The other is the hostile action from a large
social service organization, which aims at overtaking the
operations of our mature Social Enterprise (SE] projects.
This does not bring additional value to the society but
only resulting in a wastage of social resources. The
case can be reflected in the renewal failure of the retail
operations in Queen Elizabeth and Kowloon Hospitals.
The last hurdle is the mindset changes in the government
funding. The funding is currently focusing on the cost-
effectiveness, rather than creating job opportunities to
disabled persons."Business is business”is now the rule of
thumb to the procurement of public organisations, social
service organisations and funding bodies. MentalCare
Connect will continue the original intention in operations
- Running a virtue business by creating job opportunities
to disabled and disadvantaged people. No matter how the
scale of MentalCare Connect to be developed in future due
to favourable or adverse environments, we will continue
to operate our social enterprises with sticking to our core
values.

Financial Performance

MentalCare Connect recorded a revenue of HK$109,358,261
in the years of 2015-16. The funding of"Enhancing
Employment of People with Disabilities through Small
Enterprise”and”Enhancing Self-Reliance Through District
Partnership Programme” provides a total of HK$1,388,868.
This contributed to the income as 1.27%. The Company
recorded profit in consecutive four years, which the net profit
is HK$239,366, equivalent to an increase of 44% year-to-
year.

Core Mission Implementation

As of March 2016, there were 24 SE projects under the
operation of MentalCare Connect, employing a total of 148
employees of whom 96 were disabled. Compared with 154
employees in the same period in 2015 symbolising a slight
decrease of 4% and a reduction of the ratio of disabled
employees by 9%. The number of trainees referring by other
organizations to our business units reached to 226.

Business Development

In the current year, MentalCare Connect lost the rehab
shop retail operations of the Queen Elizabeth Hospital and
Kowloon Hospital. Most of the staff has been deployed to
other business units.

In addition to consolidate our current public hospital retail
network, MentalCare Connect explore the development
of retail network in the community. To further expand our
client base in the community and hire more disabled and
disadvantaged people, the second community-based”
Cheers Gallery” Rehab Link was opened at 31B Waterloo
Road, Yau Ma Tei.

MentalCare Connect is actively developing its catering
business. Cheers Café TWGHs Wong Tai Sin Hospital has
acquired the general restaurant licence. In addition to
serving hospital staff, it can also serve visitors and staff
in nearby facilities. The restaurant can serve to provide
more diversified catering training to more disabled and
disadvantaged people.

Future

In the coming year, MentalCare Connect will face a more
challenging operating environment, and it is expected that
the hostile competitors will continue to significantly raise
the license fee for operations as our current operations are
going to be re-tendered. Even we can secure the tender, the
operating costs will be significantly increase, leading to a
even higher risk in operational deficit. In order to enhance
the operating capital, MentalCare Connect is necessary to
explore new financial sources, Crowdfunding or Social Bond
will be the key channels for consideration.

No matter how hard the way lies ahead, it was sophisticated
that our staff is loyal to MentalCare Connect, and willing
to proceed with the company. | am greatly indebted to
the support of our company directors and the Director
of MHAHK. | believe that the coming year of MentalCare
Connect will be bright and brilliant.
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Cheers/Gallery

MentalCare Connect currently operates 14 retail outlets under
the brand "Cheers Gallery” territory-wide. "Cheers Gallery” is
currently under development in terms of outlets and revenue.
Retail outlets would not restrict to the operations in public
hospitals and further skew towards the community markets.
The outlets render patients and caregivers with convenient retail
services.

Business Overview

Due to the aging population, "Cheers Gallery” further
expands its target the community, satisfying the needs of the
markets.”"Cheers Point"in Nanking Street was converted to
“Cheers Gallery” Rehab Shop. The objectives are to serve both
the patients in public hospitals nearby and also the person
who needs help in the community. “Cheers Gallery” renders
comprehensive trade mix to our target customers. They could
purchase rehabilitation products in reasonable pricing. Due to
the rapid development, the service quality from our customer is
further demanding. MantalCare Connect provide on-job trainings
for employees to cope with the changes.

Following the Shop at Nanking Street in Jordan, "MentalCare
Connect” will open another "Cheers Gallery” in Yau Ma Tei in
March 2016 to meet the community’s demand for rehabilitation

products.

"Cheers Gallery" Convenience Stores /

Rehab Shops (Hospital)

[North District Hospitall [Prince of Wales Hospitall
[Rutonjee Hospitall [Tai Po Hospitall [Pok Oi Hospitall
[Tseung Kwan O Hospitall [Tuen Mun Hospital]

[The Hong Kong Anti-Cancer Society Jockey Club

Cancer Rehabilitation Centre] [Queen Mary Hospitall
[Caritas Medical Centre] [Wong Tai Sin Hospitall

"Cheers Gallery" Rehab Shops (Community):
[Hip Wo Street] [Kwun Tong Branch] [Waterloo Road]

BB ERAR 15-16 F® | 13
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www.rehabexpress.com.hk

Most Diversified Rehab Product Online
Platform in Hong Kong for Providing Price
and Information of Rehab Products

Purchase Hotline: 8206 6160

Fax Purchase Hotline: 2710 8210

Online Purchase: www.rehabexpress.com.hk
Home Delivery Service in Hong Kong

"Rehab Express” Direct Sales Services integrate specialist
products, media, bi-monthly magazine and first online store
www.rehabexpress.com.hk, with providing the
functions of marketing, sales and logistics. It provides one-stop
and direct delivery services of rehabilitation products for elderly
and home-bound patients. Our objective is to help the home-
bound patients to restock consumable rehabilitation products
without geographical hindrance. Patients and caregivers can
also enjoy online shopping with exceptional convenience. Free
delivery will be provided for every HK$300 purchase.

Business Overview

Due to the rapid increase of online business, "Rehab Express”
has enhanced its storage system to increase the logistics
efficiency. The warehouse can be efficiently utilised with
maximising the throughput. All these sum up in shortening the
delivery time. However, the company is facing challenges on
the storage spaces due to the increasing online shopping sales
order.
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The First Magazine on Rehabilitation in Hong Kong

“Rehab Express” Magazine features articles written by health
care experts and professionals to provide reliable rehabilitation
information, caring techniques and the guidelines on using
rehab products to patients & caregivers. All these are able
to enhance the patients’ recovery progress. In addition, the
magazine is the only publications which can circulate in
more than 40 public hospitals and 100 polyclinics. The useful
information published in the magazine can facilitate the
recovery of the patients.

“Rehab Express” Magazine understands that the promotional
resources of self-help organisations of patients and social
organisations are limited. Thus it sponsored at least 4 pages
in each issue for those organisations to introduce their
organisational activities. 8 social organisations have enjoyed
this privileges last year and the total sponsorship fee is around
HK$64,000. "Rehab Express" Magazine will continue to support
the self-help organisations of patients and public organisations
in providing free pages.

Distribution figure: 20,000 copies (bi-monthly issue)
Distribution channels:"Rehab Express” Magazine are
distributed to all public hospitals in Hong Kong through the
"HA Health Info World". It is also distributed free of charge at
all"Cheers Gallery” branches.

Content online: www.rehabexpress.com.hk
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"Cheers” Marketing and Promotion Service provides a
one-stop marketing services to medical and rehabilitation
product suppliers, as well as pharmaceutical companies.
The services include tailor-made marketing plans,
promotional publication design, printing and logistic
services. We will assist in organising hospital exhibition,
health talk and seminars etc. for rendering comprehensive
health education to patients and elderly in Hong Kong

Marketing and Promotion Channels Include:

e 300 medical rehabilitation product supplier networks;

e Retail network of"Cheers Gallery” operating in Hong Kong
major hospital

e "Rehab Express” bimonthly magazine and online sales
platforms ;

e "Cheers Gallery” membership ;

e Patient resource centers in public hospitals and patients’
organizations;

e Collaborated with Senior Citizen Home Safety Association
and other organizations to jointly organise health talk for
promoting health and self-care awareness to elderly.

Business Overview

We have accumulated more than 50,000 members through
RehabExpress. Our members will regularly receive our
health information, product promotions and activities via
electronic means. In addition, our suppliers can study our
members’ consumption mode and pattern and further
release relevant product information and privileges to target
customers, which can further enhance the promotional

effectiveness.
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The objective of the project is to tailor-made shopping platforms
for members of different associations, professional groups and
organizations at competitive price.

The scheme composed of magazine, physical shop and online
store which all render incomparable discount and convenience
to customers.

Physical Shop

In addition to the existing "Hospital Authority Staff Co-operative
Shop™” and "Cheers Point @ Mid-levels”, Cheers Coop is opened
in Causeway Bay in August. Cheers Coop can serve more
members and staff from different professional bodies, with
referring to their spare times and make purchase products and
services at privileged price.

Online Store www.cheerspointnet.com.hk

Our online shop has the platform for merchandising discount
coupon as it is widely received among our members. This can
enhance the members and staff from different associations and
professional bodies to do the purchase.

In order to satisfy our members’ needs and provide more
sophisticated services, 5 more outlets was destined as the
redemption centre of discount voucher.

BB ERAT 15-16 F®R | 17
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Magazine

Cheers Point Net has successfully brought special offers to
members and staff of associations and professional bodies
by introducing seasonal privileges booklet in Chinese New
Year. As such, similar promotions were and will be organized
in Mid-Autumn Festival and the coming Chinese New Year.
This can allow members to learn more about the offers from
Organisatonal Consumption Plan and its operational mode.

Physical Shop Network

[Hospital Authority Staff Co-op Shop] [YWCA Mid-Levels]
[Cheers Coop]

Newly Joined Organisations

«Life Underwriters Association of Hong Kong
*Hong Kong Social Workers' General Union

*The Hong Kong Institution of Engineers

«St. James ‘Settlement

*Hong Kong Young Women's Christian Association
«The Hong Kong Employment Development Service
*The Mental Health of Hong Kong

*The Hong Kong Jockey Club

«Christian Action Training Services

«Chinese YMCA of Hong Kong

«Baby Kingdom

+DBS Bank (Hong Kong) Limited

«Hospital Authority

eHang Yick Properties Management Limited
*Hong Kong St. John Ambulance

*Well Born Real Estate Management Limited
*Hong Yip Service Company Limited

*H-Privilege Limited
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Cheers Café
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CheersBakery CheersCatering

Business Overview

MentalCare Connect secured the tender of staff canteen at
TWGHs Wong Tai Sin Hospital last year and acquired”General
Restaurant Licence”. This canteen becomes the flagship
catering among the outlets under the brand of"Cheers
Catering”. The objectives are to serve staff and patients in
hospital, and also employees in facilities nearby and the
neighborhood. This can further entrance our customer mix, in
addition, more comprehensive training can be offered to our
staff and create more job opportunities to the disabled and
disadvantaged.

Cheers Café

[North District Hospitall

[EDB Education Services Centre]

[TWGHs Wong Tai Sin Hospital Staff Canteen]

Cheers Bakery
[Tuen Mun Hospital]

S EEERAR 15-16 FE®R | 19
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"Cheers Gallery” North District Hospital
Convenience Store (24 hour)
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"Cheers Gallery” Pok Oi Hospital
Rehab Shop
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“Cheers Gallery” Prince of Wales

Hospital Convenience Store
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"Cheers Gallery” Tseung Kwan O

Hospital Rehab Shop
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"Cheers Gallery” Ruttonjee Hospital
Convenience Store (24 hour)
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"Cheers Gallery” Tuen Mun Hospital
Rehab Shop
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"Cheers Gallery” Tai Po Hospital
Convenience Store
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"Cheers Gallery" Rehab Shop (Kwun

Tung Direct Branch)

[ERE] SEMBESBEREPL
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“Cheers Gallery” The Hong Kong Anti-
Cancer Society Jockey Club Cancer
Rehabilitation Centre Rehab Shop
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“Cheers Gallery” Rehab Links
(Hip Wo Street Branch)
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Cheers Bakery @
Tuen Mun Hospital
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"Cheers Gallery” Rehab Shop
(Nanking Street Branch)
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"Cheers Gallery” Rehab Links
(Waterloo Road Branch)
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[Cheers Café
Cheers Café @ ESC
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"Cheers Gallery” Queen Mary Hospital

Rehab Links
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“Cheers Gallery” Wong Tai Sin
Hospital Rehab Links
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Cheers Café @
TWGHs Wong Tai Sin Hospital
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Hospital Authority Staff
Co-op Shop

[ ] (PW )
Cheers Point @
Mid-Levels

245
Cheers Coop
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"Cheers Gallery” Caritas Medical
Centre Rehab Links

¢ @%R5z [ Cheers Café |
Cheers Café @
North District Hospital

2
CheeQCafé

BligEE=

[EEEE Mt [ Cheers Café
Cheers Café @
Kwong Wah Hospital
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Corporate Achievements
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"MentalCare Connect” has fulfilled the good social
responsibility for more than 10 years, she awarded
the"Caring Company Logo 10-year Plus” presented by the
Hong Kong Council of Social Service this year.
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The Company won the award including "My favourite 3E
Social Enterprises”, "Outstanding Social Enterprise”,
“Caring Social Enterprise” in"Happy Work Place” Award
Presentation cum Appreciation Programme for disabled

employees hosted by Social Welfare Department.
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"MentalCare Connect” is committed to the practice of
corporate social responsibility, and proactively care about
the needs of disadvantaged. The company also creates job
and training opportunities to the mentally disabled person,
as well as shares and exchanges experience in operating
social enterprises. We would also practise ethical
consumption and act as a role model to other enterprises,
and further generate positive impact to the society.

[LREE] ERMARIES - RIBEE 8 KRERERY
RIE F%/\F’élﬁﬁi%ﬁ% CRE ] B EFRAENE
ERIER [ERERIE| BIEFRFBNRIEREE -

“Cheers Gallery” Rehab Shop, Organizational Consumption
Scheme and Catering Service have won the bronze medals
of "The 6th Hong Kong Outstanding Corporate Citizenship
Merits also went

Award" (Social Enterprise Category).
to"Cheers Gallery” Convenience Store and"Rehab Express”
Direct Sales Service.
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"MentalCare Connect” was awarded with"18 Districts Caring
Employers 2015 Award” cum"Special Award for being awarded
for 5 consecutive years or above” for recognizing our Company's
effort in promoting and employlng people with disabilities.
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Employee Participation & Achievement
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13 staff were awarded in "Social Enterprise Outstanding

Employee Recognition Project 2015". The staff is important
asset to the social enterprise, where they learn more
working skill and contribute their strength in the workplace.

R T

\"/ i

N\
[BRAME | ERRESHBBRBEREE NUS8® |
NEBRERFHIZMBERENN [REEKESRTE]
Bz [RBERES 2015] -

"Rehab Express” Direct Sales Service staff, Mr. Leung Chi
Wai was awarded the"Outstanding Disabled Employees
2015" in the"Outstanding Disabled Employees Recognition
Ceremony” by the Marketing Consultancy Office
(Rehabilitation) of Social Welfare Department.
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Employee Participation & Achievement
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More than 10 staff and their family members of "MentalCare
Connect” participated in the flag day of Mental Health
Association of Hong Kong on December 26, 2015 to raise
funds for her non-government funded services.
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“MentalCare Connect” Annual Dinner

The Annual Dinner was held on 27th February 2016, 5 years
& 10 years long service award were presented to selected
staff for praising their loyalty and endeavor. The Chairman of
the Board, Dr. Lai, the Board of Directors, Dr. Flora Ko and Dr.
Wong Meng Kong shared a pleasant night with our 100 staff.
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Sharing & Media Coverage
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Mr. Chung Wai Shing presented and served as the
2015 International Conference on Social moderator of the Youth Entrepreneurship Forum organised
by The Hong Kong General Chamber of Social Enterprises
on 14 July 2015.

Entrepreneurship in Asia Pacific Region-
Innovation, Cultivation and Social Impact

Mr. Chung Wai Shing was invited to be the guest speaker
for the "2015 International Conference on Social
Entrepreneurship in Asia Pacific Region-Innovation,
Cultivation and Social Impact” in Taipei. He shared the
development, innovation experiences and social impact of
"MentalCare Connect”. He also joined the social enterprise
study visit for understanding more about the operation
mode of social enterprises in Taitung.
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Promotional video for Hong Kong Corporate
Citizenship Scheme

Hong Kong Productivity Council organised "Hong Kong
Corporate Citizenship Scheme”, aiming at highlighting
companies in fulfilling social responsibilities and thus
establishing positive brand images. "MentalCare Connect”
won the silver award of "Hong Kong Corporate Citizen
Award - Social Enterprise Category” in 2013. "Rehab
Express” Direct Sales Service acquired the golden award
of the same category in 2014. Mr. Chung Wai Shing was
invited to participate in the movie shooting for raising the
public awareness and sharing their experience in fulfilling
corporate social responsibility.

Please click the video or link for further details

https://www.youtube.com/watch?v=FNv6pQ1-Tms
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Power Lunch for NGO Leaders and Social
Entrepreneurs

Mr. Chung Wai Shing was invited to attend the "Power
Lunch for NGO Leaders and Social Entrepreneurs”
organized by the 2015 SE summit on 19th October, 2015
and being the guest speaker to share how the social service
sector, with their understanding of commercial principals,
could amalgam their missions into an actionable plan when
implementing new ideas.
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Yahoo & (01 Nov)
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Sing Tao Daily News A2 1/11/2015  Yahoo (01 Nov])
Sina Hong Kong  Sing Tao Daily News A2 1/11/2015
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Financial Return
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2015-2016 FfE UL A Annual Revenue : HK$109,358,261
i@ it B E &hh Grant Sponsorship : HK$1,388,868
ZE WA Revenue : HK$107,750,836
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EZIRES 2015-2016
Auditor’'s Report

T M HO SO & LEUNG CPA LIMITED 58 ST 52 B3 R B I SR THER
CERTIFIED PUBLIC ACCOUNTANTS (PRACTISING) Fik
RMS, 405-8, KAl TAK COMM, BLDG., 317-319 DES VOEUX ROAD CENTRAL, HONG KONG

TEL : (852) 2525 1277 FAX : (852) 2845 3800

E-mail : info@hosaleungepa.com

J{405-8%
(852) 2525 1277
(852) 2845 3800

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF MENTALCARE CONNECT COMPANY LIMITED

R HEE R A

(incorporated in Hong Kong with limited liability)

We have audited the financial statements of Mentalcare Connect Company Limited (“the Company”) set
out on pages 5 to 18, which comprise the statement of financial position as at 31 March 2016, and the
statement of comprehensive income, the statement of cash flows and the statement of changes in equity
for the year then ended, and a summary of significant accounting policies and other explanatory

information,

Directors’ Responsibility for the Financial Statements

The directors are responsible for the preparation of financial statements that give a true and fair view in
accordance with the Hong Kong Financial Reporting Standard for Private Entities issued by the Hong
Kong Institute of Certified Public Accountants and the Hong Kong Companies Ordinance, and for such
internal control as the directors determine is necessary to enable the preparation of financial statements
that are free from material misstatement, whether due to fraud or error.

Auditor's Responsibility

Our responsibility is to express an opinion on these financial statements based on our audit and to report
our opinion solely to you, as a body, in accordance with section 405 of the Hong Kong Companies
Ordinance and for no other purpose. We do not assume responsibility towards or accept liability to any
other person for the contents of this report. We conducted our audit in accordance with Hong Kong
Standards on Auditing issued by the Hong Kong Institute of Certified Public Accountants. Those
standards require that we comply with ethical requirements and plan and perform the audit to obtain
reasonable assurance about whether the financial statements are free from material misstatement.

An audit involves performing procedures to obtain audit evidence about the amounts and disclosures in
the financial statements. The procedures selected depend on the auditor's judgment, including the
assessment of the risks of material misstatement of the financial statements, whether due to fraud or
error. In making those risk assessments, the auditor considers internal control relevant to the entity's
preparation of financial statements that give a true and fair view in order to design audit procedures that
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the entity's internal control. An audit also includes evaluating the appropriateness of
accounting policies used and the reasonableness of accounting estimates made by the directors, as well
as evaluating the overall presentation of the financial statements.

Page 3




T M HO SO & LEUNG CPA LTD.

CERTIFIED PUBLIC ACCOUNTANTS

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our audit opinion.

Opinion

In our opinion, the financial statements give a true and fair view of the financial position of the Company
as at 31 March 2016, and of its financial performance and cash flows for the year then ended in
accordance with the Hong Kong Financial Reporting Standard for Private Entities and have been properly
prepared in compliance with the Hong Kong Companies Ordinance.

Emphasis of Matter
Without qualifying our opinion, we draw attention to the financial statements which indicates that the

Company's total liabilities including an interest free loan from immediate parent and ultimate controlling
party in the amount of HK$3,075,984 have exceeded its total assets as at 31 March 2016. As stated in
Note 19 to the financial statements we are assured that continuing financial support from the immediate

parent and ultimate controlling party will be forthcoming.

Tt & 8Oy o1 O

T.M.Ho So & Leung CPA Limited
Certified Public Accountants (Practising)
Hong Kong

Date: 2 7 SEP 2016

Practising Director : Kwok Kam Sim
Practising Certificate No.: P03736
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MENTALCARE CONNECT COMPANY LIMITED
o i AT R A
STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2016

NOTE 2016 2015
HK$ HK$
NON-CURRENT ASSETS
Plant and equipment 4 3,145,854 2,487,244
CURRENT ASSETS
Inventories 5 4,831,718 4,793,917
Deposits 323,507 314,380
Payment in advance 617,067 58,501
Trade and other receivables 1,946,534 2,138,434
Cash and bank balances 4,683,875 | | 5,927,546
12,402,701 13,232,778
CURRENT LIABILITIES
Accrued expenses 1,976,851 2,518,149
Trade and other payables 9,446,534 10,210,593
Received in advance 257,025 269,611
Deferred income 6 592,494 430,058
12,272,904 13,428,411
NET CURRENT ASSETS/(LIABILITIES) 129,797 (195,633)
TOTAL ASSETS LESS CURRENT LIABILITIES 3,275,651 2,291,611
NON-CURRENT LIABILITIES
Amount due to immediate parent and ultimate controlling party 7 (3,075,984) (3,075,984)
Deferred income <] (1,337,032) (592,358)
(4,413,016) (3,668,342)
MET LIABILITIES (1,137,365) (1,376,731)
Represented by:
Share capital 8 4 4
SWD funds 161,986 161,986
Accumulated losses (1,299,355) (1,538,721)
TOTAL FUND AND RESERVES (1,137,365) (1,376,731)

in conjunction with, these financial statements.

on 2 7 SEP 2016

Lai Benjamin Lo Tak Lam

Director Director

The accompanying accounting policies and explanatory notes form an integral part of, and should be read

These financial statements were approved and authorised for issue by the Company's Board of Directors




MENTALCARE CONNECT COMPANY LIMITED
HigBRA R
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2016

INCOME

Grant income
Sales income
Sundry income

Total Income

EXPENDITURE

Cost of sales
Staff Cost

- Salaries, wages and allowances

- Contribution to MPF

Depreciation on plant and equipment
Management fee to immediate parent and ultimate controlling party

Other operating expenses

Total Expenditure

PROFIT AND TOTAL COMPREHENSIVE INCOME FOR THE YEAR 10

NOTE 2016 2015
HK$ HKS

6 1,388,868 1,349,323
9 107,750,836 100,326,027
218,557 205,862

10 109,358,261 101,881,212
1 77,470,440 72,942 965
16,534,200 14,879,820

773,561 686,379

4 1,343,479 1,073,320
646,124 601,956

13 12,351,091 11,530,315
109,118,895 101,714,765
239,366 166,457

The accompanying accounting policies and explanatory notes form an integral part of, and should be read
in conjunction with, these financial statements.
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Specialist in Community Medicine

Ms. Kimmy Ho
Director, The Mental Health Association of
Hong Kong
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President, Hong Kong Association for
Integration of Chinese-Western Medicine

Dr. Tony Lee
Specialist in Family Medicine,
Hong Kong Sanatorium & Hospital

Ms. May Ng
Nurse Consultant, Nu Pro Nurse Clinic
Centre of Excellence

Mr. Kim Ng
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School Principal, Queen Elizabeth Hospital
School of General Nursing
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Chairman, The Hong Kong Anti-Cancer
Society
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Department Manager (Occupational
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Professional Consultant, School of Chinese
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Company (1973) Limited

Mr. Simon Hui
Senior Physiotherapist, Kwai Chung Hospital

Dr. Mak Ki Yan
Specialist in Psychiatry

Mrs. Jenny Mak
Director, Master Atrium Limited

Mrs. Jenny Mak
Director, Master Atrium Limited

Dr. Gabriel Yip

Specialist in Cardiology, Dept. of Medicine
& Therapeutics, The Chinese University of
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Dr. Benjamin Lai
Specialist in Psychiatry

Dr. Karl Tsim

Director, Division of Life Science, Center
for Chinese Medicine R&D, The Hong Kong
University of Science & Technology

Dr.Laulp Tim
Specialist, Diabetes and Metabolism

Dr. Lo Tak Lam
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President, The Hong Kong College of
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Association
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Mental Health
Association of Hong Kong

School of Chinese Medicine, The Chinese
University of Hong Kong

Systemic Vasculitis Mutual Support
Group

Dr Wong Lai Sze
Associate Consultant, Department of
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Dr. Simon Cheung

Lecturer, The School of Professional
Education and Executive Development of
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Ms. Lee See Wing Anna
Lecturer, School of Chinese Medicine, The
Chinese University of Hong Kong

Dr. Anthony Ying

Chairman, Cancer Prevention & Early
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Anti-Cancer Society, Specialist in Clinical
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Ms. Pauline Fong
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Ms. Siu Ling MA Jessie
Physiotherapist I, Alice Ho Miu Ling
Nethersole Hospital

Mr. Chung Ping Ho Bryan
Physiotherapist I, Tai Po Hospital

Mr. Kam Sai Wai
Physiotherapist, Prince of Wales
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Ms. Lai Ka Wai
Physiotherapist I, North District Hospital

Dr. Jacky Chang
Specialists in Dermatology

Ms. Fanny Lo
Registered Music Therapist
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NEEBIRIEEE 16 SRAEMLEAE 12 18 1206 =
&55 : 2710 8860 85 : 27108210

Head Office

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road,
Kwun Tong, Kowloon
Tel: 2710 8860

[ SRR @RS / 8RS (2EbR)

"Cheers Gallery"” Convenience Stores/Rehab
Shops (Hospital)

[2BEB] rERERT 24 /\BFENE

R RRIRERIS 9 S BRI AR

8855 : 2669 7959 BE 2669 7959

Fax: 2710 8210

“Cheers Gallery” North District Hospital
Convenience Store (24 hrs)

Shop A, G/F Lobby, North District Hospital, 9 Po Kin Road,
Fan Ling, N.T.
Tel: 2669 7959

[ BRs] BRHTHR LS Bn@ﬂ*
HFRDEIRIN T 30-32 SRENER AT £ &8
SR BR MR T
&858 : 2645 0333

Fax: 2669 7959

85 . 26450333

“Cheers Gallery” Prince of Wales Hospital

Convenience Store

G/F, Li Ka Shing Specialist Clinic (North Wing],

Prince of Wales Hospital, 30-32, Ngan Shing Street, Shatin, N.T.
Tel: 2645 0333 Fax: 2645 0333

[ REs] EFcEBHR@BMIS
EREBF 2B RBR 266 FERASEMINGE 3 iE
8655 : 2836 0780 {85 : 2836 0780

“Cheers Gallery” Ruttonjee Hospital Convenience Store
LG3, Ruttonjee Hospital, 266 Queen’s Road East, Wan Chai, H.K.
Tel: 2836 0780 Fax: 2836 0780

[ R KIinEPrENE
MRKIBERE 9 SEAHBRAZ 10T
E85% 12607 6540 {85 . 2607 6540

"Cheers Gallery” Tai Po Hospital Convenience Store
G012, Main Block, Tai Po Hospital, 9 Chuen On Road, Tai Po, N.T.
Tel: 2607 6540 Fax: 2607 6540

[2RR] BEERERMARIES
WMFUTEI R EE P @t N
&5E - 2470 7065 {851 : 2470 7026

“Cheers Gallery” Pok Oi Hospital Rehab Shop
G/F Lobby, Central Wing, Pok Oi Hospital, Au Tau, Yuen Long, N.T.
Tel: 2470 7065 Fax: 2470 7026

[eREE] HERBHRERMRIES
NERERNODEERSE 2 H8EREM 118
BT : 2208 0456 B : 2209 4764

“Cheers Gallery” Tseung Kwan O Hospital Rehab Shop
1/F, Tseung Kwan O Hospital, 2 Po Ning Lane,

Tseung Kwan O, N.T.
Tel: 2208 0456

(2R BPIBRERBRIESE
HFREPISTNEELPIBIRE I T AE 6 578
&5 : 24631905 {8 : 2463 1906

Fax: 2209 4764

“Cheers Gallery” Tuen Mun Hospital Rehab Shop

Shop 6, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road,
Tuen Mun, N.T.
Tel: 2463 1905

[eREE] SEhEESREREPIVERMAGIES
SRETTNEALE 30 REBMESERSERIEREPL 6 1@
55 1 2552 7061 {BE5 . 2552 7061

Fax: 2463 1906

"Cheers Gallery” The Hong Kong Anti-Cancer Society Cancer
Rehabilitation Centre Rehab Shop

6/F, The Hong Kong Anti-Cancer Society Jockey Club Cancer
Rehabilitation Centre, No. 30 Nam Long Shan Road, Wong Chuk Hang,
Hong Kong
Tel: 2552 7061

[ RE] BEERERLEHR
BBTEIAMNE 102 SHIRREEE IR K EHD T B &
B85 : 27622728 B8 27622728

Fax: 2552 7061

“Cheers Gallery” Queen Mary Hospital Rehab Links
Shop B, G/F, Block K, Queen Mary Hospital, 102 Pokfulam Road, H.K.
Tel: 2762 2728 Fax: 2762 2728

[RRRRE] PEEREBREISHR
NEERKI K RAT 111 SRINE BRI =12
B 55: 22426313 {85 22426312

“Cheers Gallery” Caritas Medical Centre Rehab Links
G/F, Wai Tak Block, Carita Medical Centre, 111 Wing Hong Street,
Kowloon

Tel: 2242 6313 Fax: 2242 6312

[ RE] BARBHRERLIEHR
NESLDMIE 124 SRRE_MrE XUBIRERE 2 IBXE
B 55 © 25682256 {E8 : 25682256

"Cheers Gallery” Wong Tai Sin Hospital Rehab Links
Lobby, 2/F, Main Block, TWGHs Wong Tai Sin Hospital,

124 Shatin Pass Road, Wong Tai Sin, Kowloon.

Tel: 2568 2256 Fax: 2568 2256



€8] ERIE (HE)
"Cheers Gallery"” Rehab Shops (Community)

(2R ERMRIESE (ARET)
NEeEHBmRE 12 /T

& 55 1 3586 1525 85 © 3586 1526

“Cheers Gallery” Rehab Shop (@ Nanking Street
LG/F, 12 Nanking Street, Jordan, Kowloon
Tel: 3586 1525 Fax: 3586 1526

LR ERARSES (8 )
NEEBREBE 12 Fiw LFERNE3RAR
& 55 1 8206 6160 {85 : 27108322

“Cheers Gallery” Rehab Shop (@ Kwun Tong

Rm A, 3/F, Gemmy Industrial Building, 12 Hung To Road,
Kwun Tong, Kowloon.

Tel: 8206 6160 Fax: 2710 8322

[ BRs| ERAIER (B304 )
NEEERBIHRAE 143 SR T

& 58 © 3974 5027 &8 © 39745097

“Cheers Gallery” Rehab Links (@ Hip Wo Street
G/F, 143 Hip Wo Street, Kwun Tong, Kowloon
Tel: 3974 5027 Fax: 3974 5097

[2RE] ERETHR (B8 )
NBEETT 245 31B Hhéd

& 55 1 37098798 &5 © 3709 8799

“Cheers Gallery” Rehab Links (@ Waterloo Road
G/F, 31B Waterloo Road, Kowloon
Tel: 3709 8798 Fax: 3709 8799

BERER

W (RERR [Cheers Café]
FRINBEIRERS 9 sl (@ Efrih N2
8855 : 2672 9733 {85 . 26729733

"Cheers Café” North District Hospital

Shop B, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.

Tel: 2672 9733

HEBR#HEMRBDIN [Cheers Café |
NEBWRE 19 FHERBNEREERFP/N\REFS 02 =
8855 : 2794 1101 B8 . 2794 1102

Fax: 2672 9733

“Cheers Café"” Education Bureau Education Service Centre
EP02, Education Bureau Kowloon Tong Education Services Centre,
19 Suffolk Road, Kowloon Tong, Kowloon

Tel:2794 1101 Fax:2794 1102

TEP9EERT Cheers Bakery [E2]
FRTEPIBMEE IS At NS E SREd
8853 : 2463 6871 B8 . 2463 6872

“Cheers Bakery” Tuen Mun Hospital
Shop E, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road,
Tuen Mun, N.T.

Tel: 2463 6871 Fax: 2463 6872

& AIEEPR Cheers Cafe
NEEEAALBHE 124 SFBARAVEERR A BB 1 18
8855 : 2404 0760 B8 2690 5090

“Cheers Catering” Wong Tai Sin Hospital
Level 1, Block A, TWGHs Wong Tai Sin Hospital, 124 Shatin Pass Road,
Wong Tai Sin, Kowloon

Tel: 2404 0760 Fax: 2690 5090

[E#EEEPR Cheers Cafe
MBSt ST =8 25 SFEERIR 2 i@ mE

“Cheers Catering” Kwong Wah Hospital
2/F, Central Stack, Kwong Wah Hospital, 25 Waterloo Road.
Yau Ma Tei, Kowloon

[1SRRIRIE | BN
"Rehab Express" Direct Sales Service
[1BERERIE | STRSRUR
NEEBIEIEEE 12 BB I EAE3 AR
SIEBENR - 8206 6160 STEE{EHE - 27108322
HHUEET8S - www.rehabexpress.com.hk

"Rehab Express” Hotline Ordering

Room A, 3/F, Gemmy Factory Building, 12 Hung To Road,
Kwun Tong, Kowloon.

Order Hotline: 8206 6160 Order Fax: 2710 8322

Order Online: www.rehabexpress.com.hk

<?§J§LL>> b UIL\
NEEBRRIEEE 16 StEMIEAE 12 18 1206 =
&858 : 2710 8860 8527108210

"Rehab Express” Magazine
Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road,
Kwun Tong, Kowloon

Tel: 2710 8860 Fax: 2710 8210

BB ERAT 15-16 £, | 37
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Organizational Consumption Scheme

ErEERRES T’E?i
NBRTRESEHT 1478 BIRE
8855 : 2300 6981

BIRB K& 207-S =
B85 : 2194 6867

Hospital Authority Staff Co-op Shop
Room 207S, Hospital Authority Building, 147B Argle Street, Kowloon.
Tel: 2300 6981 Fax: 2194 6867

MefE=] [ PH1)
SHEEEHE—NEBEBHIEFSREBMAZ
&5E 1 2445 6713 {855 © 2624 6865

Cheers Point (@ Mid-Levels

G/F, Hong Kong Young Women's Christian Association Headquarters,

1 MacDonnell Road, Hong Kong
Tel: 2445 6713 Fax: 2624 6865

[t BERL
IRSEIZETEsTiE 423-425 SRBFHEBFEANE 2 18
& 55 1 22648027 8 & © 2264 8029

Cheers Coop

2/F, Ka Nin Wah Commercial Building,
423-425 Hennessy Road, Wan Chai, Hong Kong
Tel:2264 8027 Fax:2264 8029

[15 B4

[MR&E ] #8755 © www.cheerspointnet.com.hk
[MR%B] LUA 2EFER LS - www.lua.org

['Y Delight] ZE@EEEY : www.ydelight.com.hk

“Cheers Point Net”

“Cheers Point Net"Online Shop : www.cheerspointnet.com.hk
"LUAHK" Staff e-Co-Op Online Shop * www.lua.org

"Y Delight” HKYWCA Online Shop: www.ydelight.com.hk

[€R] hiSHRERTE

NBEERBISEE 16 SRR ¥ RE 12 18 1208 =
&55 : 2710 8860 8527108210

"Cheers" Marketing & Promotion Service

Room 1206, 12/F., Houtex Industrial Building, 16 Hung To Road,
Kwun Tong, Kowloon

Tel: 2710 8860 Fax: 2710 8210

{BERIE
NEEERIBIEEE 16 SR TEKE 1218 1208 =
8855 . 2710 8860 {85 . 27108210

Handbill Service
Room 1206, 12/F., Houtex Industrial Building, 16 Hung To Road,
Kwun Tong, Kowloon

Tel: 2710 8860 Fax: 27108210

IB ,gééﬁ%

NEEBRIEEE 16 StAEM IR AR 12 18 1208 =
855 : 2710 8860 B85 :27108210

Cleaning Service

Room 1206, 12/F., Houtex Industrial Building, 16 Hung To Road,
Kwun Tong, Kowloon

Tel: 2710 8860 Fax: 27108210

gigniEee
www.mhahk.org.hk
[BRREEEE | BIRAS]

www.mentalcare.com.hk
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