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Building Partnership « Sharing Success

As a well-established "Social Enterprise" in Hong Kong, we proactively synergize social
capitals from the Government, the business sector and the public adopting a "market-

driven" and "customer-oriented" approach:

= We strive for business possibilities around to create employment opportunities for

people with disabilities and the disadvantaged group.

= Operating surpluses are fully reinvested into the business for future development.

BRI EER AR MENTALC ARE Connect Company Limited
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Dr. Benjamin Lai
Chairman, Board of Directors
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RRHEERAT

08-09 is a challenging year for MentalCare Connect. Hong Kong's
economy, like a roller coaster, dropped from the climax in 07 to the
abyss in early 09 where no one can see the future, and then rose
again from the extremely pessimistic market to a point where a
glimpse of light appeared. After all, from lever effect to deleveraging,
it's just a game of wealth transfer. The question is who gets the
wealth this time.

According to the Gini Coefficient, Hong Kong's wealth inequality
problem is among the worst in the world. The poverty of millions
of population cannot be simply relieved by some high-profile
promotion of social enterprise development, a couple of social
enterprise summits or several more social enterprise experts.

To develop social enterprises, what we need are more government
policies that correspond to the needs, venture capital channels,
business environment, scale of operation and knowledge of
entrepreneurs and accumulation of business experience. There
is no such thing as an "invincible enterprise" or an "unrivalled
entrepreneur”. What exist is a lot of failure and a small number of
successes. As social enterprises have to make profit and fulfill social
purposes at the same time, there is a lot that business experts and
non-government social workers can learn from each other.

MentalCare Connect started its operation as a social enterprise in 02,
with the government's seed money and it's mother Association's loan
as its major financial sources. In 08-09, MentalCare Connect received
the government's seed money around $0.6 million. MentalCare
Connect will not rule out the possibility of other financial sources,
recognizing that it's standard tactics in the business world to "make
use of others' money" to "transfer risk" and "enhance its own scale of
operation”. Yet what we really care about is the company's core value,
mission, enterprise culture and whether the brand will be affected.

MENTALCARE Connect Company Limited
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Despite impact from the financial tsunami, MentalCare Connect still
sustained a turnover of over $31 million in 08-09 with the great effort
of the Board and management staff. This represented a 24% increase
comparing to the turnover of over $25 million in 07-08. However,
due to a drastic increase in salary for frontline staff in 07-08 and an
increase in operation costs, the company suffered from deficit last
year. In face of uncertainty in the future of the market and more
severe competition ahead, we are not optimistic about the business
environment in 09-10. Therefore, the company still has to formulate
more measures on expansion and cost reduction so as to maintain
staff members' employment opportunities. To ensure sustainability in
the long run, social enterprises must form its basis in the community
and reduce the risk of operating Cheers Gallery only inside the
hospitals. The Board also supports the company to actively seek
appropriate locations in the community to expand its rehabilitation

shops and continue to develop its direct sales business.

MentalCare Connect may not be a social enterprise that makes a lot
of money. Yet the Board will definitely be proud of its development
under the people-oriented philosophy. On behalf of the Board, |
would like to express my gratitude to the "Enhancing Employment of
People with Disabilities through Small Enterprise" Project of the Social
Welfare Department for its support to us all these years. | am also
grateful to the business and medical advisors for their guidance and
the company's management and frontline staff for their hard work,

efforts and mutual support.

MENTALCARE Connect Company Limited



A student internship from the Hong Kong Shue Yan University
said she could strongly feel that MentalCare Connect was a social
enterprise that held on to beliefs and strived for excellence.
MentalCare Connect served with heart as well as a serious attitude

and was making a difference to people's lives:--

A Hong Kong Polytechnic University student intern described
*5 B . MentalCare Connect's mission as the creation of a new page in life
m ¥E B2

48 4 3 : with those who were being ignored by the society...

Yvonne Yeung e
General Manager : 1 A Supervisor of Cheers Gallery described that she has gained at

MentalCare Connect not only the feeling of success, the happiness
—BBCARBNBESLEVRACARARXE "HRHRE , R—EEEES BX

from healing people, the friendship from colleagues, but also another

SEN T HErE,  AORBENRBRE  HALEREEZLEN home..
—R2BITRENBEESZANS "HRAME , NEmRE—HELE LRBBNIAL A Delivery Worker of Rehab Express Direct Sales Service described
FABEANEFN—E .. that his job at MentalCare Connect has changed the way he lived,

gave him the means to earn his own living and even helped him find
—% TERm, ERVAT THEME  SENAERKIIR  BMARRE - AF the purpose of life...
ZBENEE BEERM—EXR...

A Shop Assistant of Cheers Gallery was glad she could work hand in

— 2 TEERE, BB EERA TR | W TERE T T hand with MentalCare Connect, saying that her target was to try her
X BT A RA AT  TABE T AL EE best to do her job and proved that former mental illness patients

were capable of paddling their own canoes---

BRI EERA R MENTALC ARE Connect Company Limited
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Each of these touching stories was the great harvest of MentalCare

Connect in the past year!

MentalCare Connect cannot completely relieve wealth inequality
in Hong Kong. Yet through operating as a social enterprise, getting
support from the business sector and generating income from
business, MentalCare Connect can continue to build a caring working
environment and guide former patients to discover their potential in

work, and even help them seize the purpose of life!

In face of uncertainty in the future of the economy, some social
enterprises have been using extreme means to compete and led to
the replacement of work positions among the disadvantaged groups.
Such competition in principle will not bring about social benefits and

will subsequently make social enterprises go astray from their values.

| am grateful that although last year has been challenging for
MentalCare Connect and there have been a lot of difficulties,
colleagues still held on to their beliefs and duties, united in heart,
moved forward in the entrepreneurship spirit, make contributions
for the disadvantaged and established an exemplary role for social

enterprises!



FRLEFESIIEZES

Executive Committee of the Mental Health Association of Hong Kong

PEBHRBRATESE

Board of Directors of MentalCare Connect Co., Ltd.

E3EEFE : 85T
Chairman : Dr. Benjamin Lai
5= | BIERE - SifE8/I\E - BEMERE - BIERNEERENTES)
Directors : Dr.LoTak Lam  * Ms. Flora Ko SukLan  * Mr. Carlos Leung  * Mr. Chung Wai Shing
NIRFWE g = kegn
Hon. Secretary : Mrs. Mak Heung Woon Hing
BIHLERGE | B IREED
Hon. Legal Advisor : Ms. Loretta Chow Ching Han
FSBVEFESRGBIFESS - URBNE
In attendance : Ms. Kimmy Ho Wai Kuen (Director of MHAHK)
iH 7R i 22 B PR
MentalCare Connect O 1{o

Ms. Yvonne Yeung Kin Ha (General Manager)
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"Cheers Gallery faeers

'Cheers Gallery"

Marketing & Promotion leansing Service

Rehab Express
Direct Sales Services

Convenience Stores

Rehab Shops Services

BRI EERA R MENTALC ARE Connect Company Limited
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Staff Chart

General Manager

SREHBRITE
(MIEREFER)

Senior Business Manager

(Marketing & Business Development)

FMER®E BNEMISIEIE
BIEEBTE Assistant
Rehab Express Direct Marketing
Sales Supervisor Manager
FMEREE MmBEE
I=Eic)e=! Marketing

Rehab Express
Direct Sales Clerk

FMERRE 4
RIES
Rehab Express
Delivery Workers

Coordinator

I
'R, ERARZEEEER

"Cheers Gallery" Rehab Shop Supervisors

- BEER

Pok Oi Hospital

- RERER

Tseung Kwan O Hospital
LRI

Tuen Mun Hospital

- BEEREREIETFHR

Queen Mary Hospital Rehab Links

- EREITHR (LERE)

Rehab Links (Nanking Street, Jordan)

- EEMESERSREREDD

The Hong Kong Anti-Cancer Society Jockey
Club Cancer Rehabilitation Centre
FBEICERIS

Siu Hong Station (West Rail)

: é/%l\@ﬁ J
ERAGRFES
[E#%8
"Cheers Gallery" Rehab
Shop Assistants

RRHEERAT

|
ES0 g
(fBRE)
Business Manager
(Convenience Stores)

B/, ERBER
"Cheers Gallery" Convenience
Store Supervisors

- tB®kR
North District Hospital
- HENQYE BT RSN
Alice Ho Miu Ling Nethersole Hospital
- BHEER
Ruttonjee Hospital
- EEEkR

Pok Oi Hospital

T2 B,
BRESE
"Cheers Gallery"
Convenience Store
Assistants

|
e
EBRIERY)
Business Manager
(Support & Service)

BRETL BEREET
Cleansing Handbill
Foreman Distribution
Foreman
BERET BERERES
Cleansing Handbill
Workers Distribution
Workers

MENTALCARE Connect Company Limited

|
EETRASBILE
Accounting & HR
Manager

858
Account Clerk

ASHHIE
HR Assistant

X8
Clerks

|
THRFEE
(WEBEH)
Admin Officer
(Secretarial)

THRFEE
(EFEE)
Admin Officer
(Operation)

THFEE
RREH)
Admin Officer
(IT Support)

1TIRENIE
Admin
Assistant
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Cheers GaIIery Convenience Stores Retail Network

Unique Convenience Store

Other than providing regular convenience store service to the
hospital staffs, patients and visitors, "Cheers Gallery" also provides
vocational training and employment opportunities for disabled

people.

MentalCare Connect has established excellent relationship with the
hospitals through cooperation with the hospital staffs at all levels.
The establishment of the "Cheers Gallery" turns the hospitals in to a
harmonious and inclusive community. Any purchase made is very
meaningful and help enabled people with disability to develop their

work potential.

MENTALCARE Connect Company Limited



P B, RE24NSMNERNIERY  ERARBERBBE— "Cheers Gallery" Convenience Store provides 24-hour service. We sold

TE - 8% over a thousand items includes:
P4 Newspapers & magazines
AL AE B
AEms Household goods

AR
B AR B2 B4R Diapers for adults & infants
22 LANE
o EA Beverages & snacks
A N =
BEAS Health foods
2N AR
VLR olfts fecards
) B RIS Mobile kiosk service
KTt R B Flower & fruit basket ordering service

"Rehab Express" rehab products direct sales services:
- Ordering hotline: 8206 6160

- Ordering website: www.rehabexpress.com.hk

MERRE, BEREAMBEHTERE:
- FTEBEME T 8206 6160
- FTE#ANE T www.rehabexpress.com.hk

(—HXREREEERSE)

(One-stop free home delivery service)

BRI EER AR MENTALC ARE Connect Company Limited
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CHEERS GALLERY REHAB LINKS
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"ERR, EERAREEERENE  REBSENEERA
FEBLBERERS  REREEQRRERS  HP4uXE
BERERAL -

BREEHRAT

MentalCare Connect obtained seed money from the "Enhancing
Employment of People with Disabilities through Small Enterprise
"Project of the Social Welfare Department in late 2008 and set up
the "Cheers Gallery" Rehab Shop & Convenience Store at the Cancer
Rehabilitation Centre of the Hong Kong Anti-Cancer Society (formerly
the Nam Long Hospital). The Shop serves cancer patients, family
members and staff from various districts in Hong Kong and has
created six employment opportunities for the public, four of which

are filled by people with disabilities.

MENTALCARE Connect Company Limited
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Chwary Gallery

CHEERS GALLERY REHAB LINKS

TARME  ROOFUBESHERANE TRIXRT M, 778
BRESHXE  NMAREERR '208.) EREREE K
MIIMER  AARARRERHUSERZ2ENERER REER
B MERIETNERXKRE  HRIURBERERAL - X
REENERBEARLETERNERER  BREEEMAM
BREEEER  FRABERS  BEFLEMAR  WESEM K
BREAZEERR  PABFRER - #fha  BERARKS
ARERARFARS -

In early 2009, MentalCare Connect obtained seed money for a second
time from the"Enhancing Employment of People with Disabilities
through Small Enterprise"Project of the Social Welfare Department
and set up the"Cheers Gallery" Rehab Links in the Yau Ma Tei/Tsim Sha
Tsui/Mongkok district. It provides comprehensive and convenient
rehabilitation products retail service to the residents, day patients
and elderly in the region. Eleven employment opportunities have
been created and nine of them are filled by people with disabilities.
The Shop provides a wide range of rehabilitation products that aim at
improving patients' quality of life, including nutritional supplements,
diabetic and cancer products, domestic medical equipment, sports
therapy equipment, other auxiliary equipment, skin and personal
care products, Chinese herbal supplements, vitamins, health food

and beverages, organic food and other necessities for inpatients etc.

MENTALCARE Connect Company Limited



"Cheers Gallery"has established its retail network in the hospitals
for over a decade. With a good understanding of the operation
of the medical sector and the consumption pattern of patients,
MentalCare Connect does not only cater effectively to the needs of
patients, but has also developed strategic plans on the coordination
between hospital shops and community shops. Employees with
disabilities can now interact directly with the general public and
further utilize their skills. The community shops mark the direct link
between "Cheers Gallery', which are operated mainly by people with

disabilities, and the market. After a decade of efforts, it has now

established itself as a competitive retail network.

TT———— . —
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T8, REBREREETE  FERTEETENEERR
BEWHEREN - BLEKRE "HRMR ) NEERETRRK
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EAITHNEEERETHEBHIREAR  E— T REETFE
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BRI ERA A MENTALC ARE Connect Company Limited
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Cheers/Gallery

22 = AL P PR 7 A% A Bl Consultancy service on health conditions and health tests
ENHRE EHIE Publicity counter at shops

BN ERDENEE Categorization and design on specialty products

r=3K, EEEEHE "Cheers Gallery" Membership Privilege Scheme
EHREEEERLER Distribution of handbills and offer of discounts on a long-term basis
BNBERRBEIED Organization of health seminars and activities

R KRB IRE BN EHEEME Publication and free distribution of health magazines of good standing
MW REETE Purchase of products via the web and the phone
REBHENREERE Direct sales and delivery service for domestic households

BRI EER AR MENTALC ARE Connect Company Limited
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B2 kEmNEE KR ERE
FERVAE SRR PN IET TS
EEHHURBENEERE
RAMEBRZITENERRRELEE
(www.rehabexpress.com.hk )

iR B R E R BB

Outstanding specialty/professional image

Support from an honorary advisory team of medical professionals
Familiar with hospital environment and consumption pattern of
patients

Comprehensive network of suppliers

Complete and adequate package and value-added service

Good network with patients

Publicity channels that target at patients directly

Online shop that provides the most diversified rehabilitation
products in Hong Kong (www.rehabexpress.com.hk)

The first magazine on rehabilitation in Hong Kong

BRI EER AR MENTALCARE Connect Company Limited
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Cheers'Gallerv

THZEE ) B RERERR " 288 EREETHRER

HPHENE—%  TERELSEASCBLMETHESTEL ¥R The opening of "Cheers Gallery" Rehab Link in the Yau Ma Tei/
HBEEEAE - EAOEL EHFEESME T BERS Tsim Sha Tsui/Mongkok district represents the first step MentalCare

Connect took to integrate into the community. With more

R@2T  EEdE  TEREARBERE—EXRZEANHEE
REBRVANER - BEEARAXESRERTIRSELHA

experience in community shop operation and clients' consumption
pattern, MentalCare Connect plans to expand "Cheers Gallery" Rehab
[ BRAR 2R P S R Link to other districts as well. In face of an aging population, a rising
number of patients with long-term illness and a trend of community
rehabilitation, it is imperative that we integrate with the community
and provide patients with a comprehensive one-stop sales service in
the neighborhood. The continuous boost in expenditure on medical
equipment under the financial tsunami reflects that infinite business

opportunities prevail.

BRHEHARDAE MENTALC ARE Connect Company Limited




Cheergtallery
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New Territories

CheorngUallery

T B, EERAREEEFEHIKRER) o
"Cheers Gallery" Rehab Shop (Siu Hong Station, West Rail) °

TR R EREESRREHERE) 1
"Cheers Gallery" Rehab Links (Nanking Street, Jordan) O

© © 0 0 0 00 00000000000 0000000000000 0000000 000000000000 0000000000000 000000 0000

TERm, BEERERLERR
"Cheers Gallery" Queen Mary Hospital Rehab Links

BRI E AR AR MENTALC ARE Connect Company Limited
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M BB dbERBERR 24/ N E A IS

Sy
"Cheers Gallery" North District Hospital 24 hours
Convenience Store

Cheergiallery

. —

T BB, MBI AT KB BB RIS

"Cheers Gallery" Alice Ho Miu Ling Nethersole

Hospital Convenience Store
e a .
TERR, HERARRERRARERE
Cheerntnllery ' "Cheers Gallery" Tseung Kwan O Hospital Rehab Shop
5 o  Cheergtiallery
Lot - AR  GSAEEEEERRRALRRE) AXER LR R AR R AR R R R R RS

"2 B BEOREFR24/\EHERIE

"Cheers Gallery" Ruttonjee Hospital Convenience Store

Cheerglallery

..éj © 0000000000000 0000000000000000 000

_.r;Hong Kong
rEBR, SEhReRERETVERARESEE

% 50 N
Cheergtallery
"Cheers Gallery" The Hong Kong Anti-Cancer Society
Jockey Club Cancer Rehabilitation Centre Rehab Shop

ZU

MENTALCARE Connect Company Limited
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ALERBERAE:  www.rehabexpress.com.hk

MENTALCARE Connect Company Limited



To promote rehabilitation of patients and strengthen their self-care ability by inviting

medical professionals and other experts to contribute articles on rehabilitation and

providing information on the use of rehabilitation products.

RRHEERAT

We are grateful that with the support of various groups and
professionals from the medical sector, "Rehab Express" is reaching
more and more people and is very well received by the general

public.

The content newly added in 08-09 includes:
"HA Info" - to introduce special services and measures of the
Hospital Authority so as to enhance patients' understanding of
the institute and meet their needs.
"Traditional Ethnic Sports Research Group of "Hong Kong
Occupational Therapy Association"- to introduce the general
knowledge of gi-gong and promote its practice among patients
so as to facilitate rehabilitation and strengthen general health.
"ATech Health Specialists Limited" - to introduce a variety of
physiotherapy practice so as to accommodate the needs of
patients with various illness as well as patients at different
stages of rehabilitation.
"Patients' Sharing" - to help patients overcome difficulties
by introducing the diversified service and activities of
patients groups in Hong Kong and giving patients groups the
opportunity to give encouragement and share their experience
with each other.
"Thoracic Info" - to provide general concepts on thoracic

disease and its treatment.

Distribution figure: 20,000 copies (bi-monthly issue)
Distribution channels:  "Rehab Express" are distributed to all
public hospitals in Hong Kong through the "HA Health Info World".

Itis also distributed free of charge at all Cheers Gallery branches.

MENTALCARE Connect Company Limited
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Ms. Christine M.S. Fang

In today's society, knowledge can change one's life. Being the flagship of social
enterprises, MentalCare Connect understands this perfectly. It introduced the first
rehabilitation magazine, "Rehab Express", in Hong Kong and provides what the
public want; i.e. knowledge on disease prevention, treatment, diet management
and relevant auxiliary service. Apart from providing abundant information and
rehabilitation products, it also connects people in the society who care for those
undergoing rehabilitation. It brings us great social benefits.

Rev. Enoch Lam

"Joy cures". A joyful heart is more effective than valuable medicines. Joy blesses not
only yourself, but others as well. In a epoch of misery, joy emits positive energy and
transforms negative emotion to positive emotion. Therefore, joy triumphs over gold.

MENTALCARE Connect Company Limited
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Ms. Kwok Lai-ping

Manager, Patient Empowerment & Community
Engagement, Hospital Authority

I'am a member of the Hospital Authority. The establishment of
"Rehab Express" marks the cooperation and exchange between
the Hospital Authority and MentalCare Connect and we consider
the widespread circulation of "Rehab Express" among patients as
the fruitful outcome of our cooperation. We have indeed devoted
much effort to this magazine. My colleagues and | go through
the main content of every issue and guarantee that it meets with
patients' needs. We distribute the magazines to the hospitals
so that patients can get a copy free of charge. Working with
MentalCare Connect is a cosy experience and that makes me really
glad. We have developed mutual trust, understanding and frank
communication. | think it is not easy to achieve such harmony

every time we work with a social enterprise.

I'am delighted to witness the development of "Rehab Express". The
magazine provides a lot of useful information on rehabilitation.
It enables patients to acquire more health knowledge and
strengthen their self-care ability. | hope in the coming future,
MentalCare Connect can develop more social enterprise service,
enjoy further opportunities to cooperate with the Hospital

Authority and benefit more and more patients.

’ 4
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The most diversified rehab products
online shop in Hong Kong
www.rehabexpress.com.hk

A platform for price comparison and information on rehabilitation
products.

Most comprehensive product line to cater for your needs.
Convenient, quick and efficient online purchase.

Home delivery service for all districts.

Purchase hotline: 8206 6160
Fax purchase hotline: 2710 8322

"Rehab Express" online platform and direct sales service yielded great
success in 08-09. The growth in sales and net profit has exceeded
100%. They have become one of the most important sales channels
of rehabilitation products.

With reference to sales data of direct sales service as well as the
customer feedback from Cheers Gallery, from 2009 "Rehab Express"
started to categorize products and client groups. They include "Anti-
cancer Line" (Oncology Group), "Glucose Control Line" (Diabetics
Group), "Nutrition Line" (Supplements and Health Maintenance
Group) and "Neat & Nice Line" (Incontinence and Nursing Group).
The strategy contributes to effective merchandising and promotion
of products for specific target patients. The aim is to provide patients
with choices which are specialized, precise, indepth and extensive.
What we want to bring patients are: one-stop service, rehabilitation,
caring and quality of life.
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MentalCare Connect obtained seed money from the "Enhancing
Employment of People with Disabilities through Small Enterprise"
Project of the Social Welfare Department in early 2009 and
established the "Cheers" Marketing and Promotion Service. It
targets at the medical and rehabilitation product industry (mainly
suppliers of medical and rehabilitation products and pharmaceutical
companies) and provides them one-stop marketing and promotion
service to patients and the elderly in various districts in Hong Kong.
This service has created 18 employment opportunities, 15 of which

are filled by people with disabilities.

We have accumulated vast experience in the rehabilitation product
market and rehabilitation service. MentalCare Connect also
possesses marketing and promotion channels in the "Niche Market"
of the medical and health sector. These advantages make "Cheers"

Marketing and Promotion Service more competitive than ever.

-

=

A network of more than 210 suppliers of medical and
rehabilitation products

Retail shop network of "Cheers Gallery" at various hospitals in
Hong Kong

"Rehab Express"(bi-monthly magazine) and online sales platform
Membership scheme of "Cheers Gallery"

Patients resource centres and patients groups in public hospitals
Collaborated health talks with Senior Citizen Home Safety
Association, that aim to strengthen health and self-care concepts

of the elderly from various districts in Hong Kong

Tailor-made marketing and promotion plans
Design and printing of publicity pamphlets
Express delivery of handbills

Organization of health talks

MENTALCARE Connect Company Limited
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Throughout the years the Cleansing Service of MentalCare Connect
has created many employment opportunities for the disadvantaged.
In recent years a number of authorities have strengthened their
monitoring on contractors to make sure that they comply to the
requirements on minimum wage and mandatory provident fund.
However, in response to the government's "Wage Protection
Movement", contractors have started to reduce manpower, increase
workload of the remaining cleansing workers and at the same time
keep the number of working hours unchanged. All these have

resulted in a worse competition.

MentalCare Connect always insists on fulfilling the responsibilities
of a good employer. It offers employees the required wages in
accordance with the "Wage Protection Movement", as well as
benefits like mandatory provident fund, leave and long service
payment. Although profit-making is made impossible because
of this, MentalCare Connect will still take the initiative to bid for
new contracts, create more employment opportunities for the
disadvantaged groups and enable employees to get reasonable
pay for their work. In March 09, the number of cleansing workers

employed by MentalCare Connect has exceeded 120.

MENTALCARE Connect Company Limited
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‘Cheers Gallery"

Shop Supervisor

WIRE

"ERE EE
Cheng Sui Yi
"Cheers Gallery"
ShopAssistant
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Henry,

Shuen Ting Che
‘Cheers Gallery"

Senior ShoprAssistant
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Shop ‘Assistant
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Rehab Express

Delivery Worker
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Rehab Express
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Ho Mei Lin

I applied for a job at "Cheers Gallery" quite some years ago. Back
then | got relevant experience in sales and was attracted by the nice
working environment and salary. | remember | knew nothing about
"Cheers Gallery" the day | went to the interview. All | learned from
the pamphlets and the staff was that it was a company that served
mental patients. Yet | was not scared or deterred, nor did | find it

unappealing.

| have now worked at "Cheers Gallery" for eight years. | witnessed its
transition from a unit established under the Mental Health Association
of Hong Kong to its present operation under MentalCare Connect. |
also witnessed the rapid development MentalCare Connect has gone
through since its establishment in 2002. In these eight years, | have
gained not only the feeling of success, the happiness from helping
people, the friendship with colleagues, but also another home. To
the new colleagues, Supervisors of the branches are just like elderly
members in a big family. Their help in work and the psychological
support they give facilitate new colleagues to integrate with the

society again.

MENTALCARE Connect Company Limited
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Henry, Shuen Ting Che

I have led a smooth life since | was small. | graduated in 2006 from a
tertiary institute and started my career life with passion. To live up to
my girlfriend's expectation, | made a sudden change in occupation.
| felt enormous pressure in the new working environment because
of lack of confidence and nasty competition among colleagues. |
resigned from my job but the depressed feelings did not subside. |
even tried to kill myself by burning charcoal. This was followed by
a diagnosis of severe clinical depression and | was admitted to the
mental hospital for treatment.

Upon discharge from the hospital, I got a job as Shop Assistant
at "Cheers Gallery" with the help of a social worker. It was there |
had the chance to "return" to the society. My Supervisor, a former
mental illness patient, was very understanding and offered me a lot
of training. There was no communication gap and we enjoyed a
harmonious working atmosphere. Work pressure was minimized and
| was able to regain the confidence that | have long lost.

I am very grateful that "Cheers Gallery" has helped me rebuild my
confidence and | have also learned to appreciate more the value
of life. | have opened a new page for my life, in the areas of family,
love and career. Once my Supervisor cared for me and gave me
encouragement. Now, having had the experience, | will strive
to understand the needs of new colleagues who also suffered
from mental iliness in the past. | will help them adapt to the new
environment and build a sense of belonging, for | believe no one can
understand them better than one who has had a similar past.

MENTALCARE Connect Company Limited
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Cheng Sui Yi

In face of misery and difficulties, | can only count on my own hands.
This is my motto.

| first suffered from mental illness when | was 18. | have had a
number of jobs and | always live my life with optimism. | use my pair

of hands to get rid of my unhappiness.

In the past, work pressure and complicated personnel issues have
been very disturbing to me. Then | joined "Cheers Gallery" six years
ago as Shop Assistant. My Supervisor and colleagues were very
understanding and there was less pressure at work. We cared for
each other and became like family. I have loved my job ever since.

In the past six years, | witnessed MentalCare Connect's continuous
growth in business of MentalCare Connect. The workload of myself
and my colleagues has been increasing but | am glad I can work
hand in hand with MentalCare Connect. | am also very grateful to
MentalCare Connect for the training and job opportunity it gave me.
My ability to improve myself is proved.

Last but not least, | have set a target for myself. | will try my best to
do my job and prove that former mental illness patients are capable

of paddling their own canoes.

MENTALCARE Connect Company Limited
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Kwok Pui Lam

My mental illness was hereditary and was triggered by the pressure
of schoolwork and the problem of being rejected by schoolmates.
In my secondary school years, | had to complete my study and fight
illness at the same time. | managed to finish my Form 5 study and
worked later in a bookshop in Hong Kong. Unfortunately, in face
of huge work pressure and an unpleasant working environment, |
relapsed.

| first learned about Catholicism when | was a Form 3 student. With
God's guidance, | have now become less introverted and | focus less
on negative thoughts. | believe we go through difficulties because
God wants us to experience and grow. At about the same time,
under referral of the Mental Health Association of Hong Kong | had
the opportunity to receive training at the "Cheers Gallery" branches
at Pok Oi Hospital and Tuen Mun Hospital.

I have now worked at "Cheers Gallery" in Tuen Mun Hospital for
over two years. Colleagues are accommodating and the Supervisor
supports and accepts me. | can develop my potential and use my
professional knowledge in rehabilitation products to help more
patients.

MENTALCARE Connect Company Limited
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Gao, Xiao Jiao

I joined in the family of MentalCare Connect in 2007. | was a
salesperson at a gas station previously and faced tremendous
pressure at work. | had to handle a lot of difficult issues. More so, the
boss and the company's regulations were very strict. The working
hours were very long too.

In MentalCare Connect, communication among colleagues is very
adequate. The supervisors and subordinates also enjoy very good
relationship. | have less pressure at work and have enhanced my
ability in problem solving. The most fruitful experience is that | have
the opportunity to tackle different issues. | have also learned to

exercise more flexibility in work.

The business of MentalCare Connect has quickly expanded in
recent years, with a great boost in business sales. In face of this
change, sometimes | have to work for longer hours and the job has
also become more physically demanding. However, | believe | can
manage that as colleagues always give each other encouragement.

MENTALCARE Connect Company Limited
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Leung Kim Pong
Delivery Worker
Rehab Express Direct Sales Service

I have had difficulty in finding jobs because | had no working
experience. | then took part in the Training and Employment Service
of the Mental Health Association of Hong Kong and got a Delivery
Worker position at MentalCare Connect. This was my first job and it
has changed the way | live.

Before joining MentalCare Connect, | led a monotonous life. Now |

BARRBLERR  —ESAHHEMRENGR - KRER "HIMERE, 1
NRE THRME, ABXEE  BEREANE—NIF  UXETHRNEETER -

devote myself entirely to my work and that has become the spiritual
support of my life. Although my working hours exceed 9-10 hours
per day, | will still make the best of myself and prove that | can do my

BAREE THEBRE, K BNEEREZIK - TR JERHEREIFEL job well.
CHEMETFERTHR MATRKNIAERBRE-10VNE  ERTEFECHAR
BB TEMT - BREC2B8ENY - I'am very grateful to MentalCare Connect for giving me the job. I can

earn my own living and have found the purpose of my life. | hope |
can enrich my knowledge and learn about more the use of medical

BTHoRAE "THERBE,  mAEEAKTERE  SEERARERFETE mA
BOBBTANLER - ARZUTHFLEBANESNERERNLAES I enquiries on the products. | hope | can work hand in hand with
BOHAE  TEEEECH  BERMERFEAEERNMEE  BNE2MITEE MentalCare Connect and prosper together.

N BALaE "HABE , —BEH FL—EE-

products so that when | deliver goods, | can also answer clients'

K
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I remember hearing about the term social enterprise before | knew
MentalCare Connect Company Limited but | never imagined |
could get to know about "social enterprise" this much. | was a
Year 2 student of the Hong Kong Community College, Hong Kong
Polytechnic University in 08-09. | selected an internship course and
was assigned to MentalCare Connect for training.

MentalCare Connect strives to create employment opportunities
for the disability and the disadvantaged. My internship training
there has been a very precious experience. | came to appreciate
the huge responsibility and service that a social enterprise has to
shoulder and offer. At MentalCare Connect, staff members, being
an important element for smooth operation, have the chance to
receive training and they are also cared for in various aspects. The
relationship between the management and front line staff is built
upon communication. Communication and understanding are

PARHEERLR

/

exactly what MentalCare Connect values. Another core value is
appreciation and respect for people. Despite the fact that there
are over one hundred staff members, the management can still
appreciate the characteristics of individuals and offer them caring
and encouragement. This echoes with MentalCare Connect's mission
to create a new page in life with those who are being ignored by the
society. | still remember at the opening of a new Cheers Gallery shop,
colleagues talked about how to preserve and promote MentalCare

Connect's spirit of caring for each other and | was deeply moved.

Now that the internship has ended, | feel there is still a lot for me to
explore. | hope in future other interns also possess the motivation to
explore and learn to appreciate what MentalCare Connect is. May |
wish every colleague of MentalCare Connect good health!

MENTALCARE Connect Company Limited
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I strongly feel that MentalCare Connect is a social enterprise that
holds on to beliefs and strives for excellence. There is simply a bit
of extra thought added to its every piece of work. | have personally
witnessed the birth of ideas and their actualization one by one. For
instance, to launch online shop, they have created a website that is
colourful, informative and there is also coverage on the adequate
service structure. MentalCare does not sell for the sake of selling. |
genuinely feel that they serve with heart as well as a serious attitude.
They are creating a difference in people's lives. They have beliefs and
turn them into actions too. They are the role model for those who
want to actualize their dreams.

RRHEERAT

What's most impressive up to this moment is still the guidance
and help that my supervisor, Mr Vincent Luk, gave me. Mr Luk is an
outstanding leader. He knows how to train a novice in equipping
himself so as to face various challenges in work. | started with
simple tasks like getting to know an organization, memorizing its
information and then went through the stage of answering ah
hoc questions and giving immediate verbal reports when asked.
They seemed like simple tasks but were in fact very good training
opportunities. In memorizing information, | had to digest and
integrate the points. Practice enhanced my confidence and | was able
to introduce service of the organization to people with confidence.
Mr Luk also encourages me to pursue my dreams. He's the one who
recommended me to enroll in the master programme in social work.
Mr Luk gives me encouragement deep from his heart. This I still find
truly useful today. Thank you!

MENTALCARE Connect Company Limited
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Enterprise Mentor Appointment Ceremony &
Sharing of Enterprise Ambassadors

Enterprise Mentor Appointment Ceremony

In appreciation of enterprises that support continuous employment
and social integration for the disadvantaged, the Mental Health
Association of Hong Kong and MentalCare Connect jointly organized
the 3rd "Enterprise Mentor Appointment Ceremony" in March 2009.
Enterprise Mentors are also role models and they act as a bridge
between business enterprises and the disabled, encouraging
the former to care for the latter, to provide continuous training

and employment opportunities and to care for staff members'

psychological health.

"EEXREFTEI
EBOEBHEGR THABE, R009FEIAEMESE TOEAEEEER, Sincere thanks to the Enterprise Mentors
BEURBOETHRDHMBTERE  RAME - TO¥RE, AREE OB that support the Mental Health Association
NRERAE  SEBBREEBAOERALINTE  AMREESFEIREALERS -

of Hong Kong and MentalCare Connect in
the following aspects:

WEARE THOEREER -

RLAFBZEZXREHEIBRADNIEUTS
EEB'}J énll:}i}% Criterion 1: In support of continuous training and employment for

the disability/disadvantaged

R —: TEREAT/BEAEESENGE L Criterion 2: In support of the Association's service

BRI IRAERERRE Criterion 3: Transfer of knowledge

ER=: ABEE Criterion 4: Enthusiasm in participation in voluntary service
RN #RBEET RS Criterion 5: Caring for and understanding employees' needs
AE: BORENETRE Vi

BRI EER AR MENTALC ARE Connect Company Limited
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In the past few years | have witnessed the excellent performance and
rapid development of Cheers Gallery. Apart from operating a number
of rehab shops and convenience stores in major hospitals, there are
also health magazines, online shops and home delivery service. This
year Cheers Gallery further expanded to the "streets" and opened
the first shop in the neighborhood. We sincerely wish Cheers Gallery
will further advance and diversify its business and provide more
employment opportunities for the needed.

Cheers Gallery Rehab Shops are stylish and the Shop Staff are sincere
and professional. Buying at Cheers Gallery is always pleasant and
assuring. This quality prevails in all shops, old or new, all these years.
More so, new series of rehabilitation products have been introduced
and there is now also online purchase service. These developments
demonstrate its flagship status in the realm.

MENTALCARE Connect Company Limited
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It's now the fifth year we work with MentalCare Connect. MentalCare
Connect has been growing up with strength, expanding its business
and employing more and more staff in the past few years. Witnessing

such changes also gives me some contradictory feelings.

On one hand, | am truly glad and thrilled to see that MentalCare

Connect has developed and growed continuously.

On the other, | found it somehow unreal. This is a social enterprise
that has developed smoothly, built a crew with a united spirit and
at the same time excelled in so many areas. What we commonly
see in the society are companies that fail to achieve basic harmony
among the staff, let alone develop. The mere success of MentalCare
Connect in achieving harmony within already makes me humble and
embarrassed.

Last but not least, may | wish MentalCare Connect continuous

prosperity in business!

MENTALCARE Connect Company Limited



MEKE  RDEKFRE RFRATERE EBHHETE |
TR, M TER ) AERBNMUE  BEHR—REEHT
R RRRIER TSRS

=F

TEBRE, BRENBERNS  BEFNERUYLLBEHE - RFR
BHRETEELS  RERATRERFHNIRESE X
AEhXNEE HESEFEHENERE > 28K, 38
NTHE - ZEBRER - BRONE " =8 AERNTF
HE. . EEREL—ER BEMACEXRANEREEMLS
KENB LRI RALEE o

/4 ©

RABRBERRDF

How precious it is that two organizations can walk hand in hand
and give each other support and encouragement for years! Cheers
Gallery and Great Eastern did not start their "friendship" as early as
the time when both were still "nobody", but they are surely "good
buddies" who have witnessed each other's growth and stood by each
other through thick and thin.

Cheers Gallery is characterized by its long-term development plan,
decent enterprise culture and spirit, contribution to the society
through good deeds as well as provision of good employment
opportunities to those who were previously ill. Social responsibility
is not something we simply put in words. Cheers Gallery has been
taking real actions for a decade and there is still a long road ahead. |
sincerely wish that in the coming ten or twenty years, Cheers Gallery
will further prosper in business and make use of resources earned to
contribute to the society and help more and more disadvantaged

groups.

MENTALCARE Connect Company Limited
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Canngcompany
Awarded by The Hong Kong Council of Social Service
FALERGHERAT

THRKE  Z2ERBNEEERLELEEL  BOLEHH All these years MentalCare Connect has been striving to fulfil its
HBNEE - THRKE  RyASe (FE0EFLEY) social responsibilities and the needs of the disadvantaged groups
BN REEREBHARSREEMLIISE#REI)  BEBAS in the society. Apart from providing open employment positions
B eREMER I EERETRENET - and training opportunities for targets of the supported employment

service of the mother Association (the Mental Health Association
TERME  NEBHBRESRS TEEAME,  AOEHYE of Hong Kong), MentalCare Connect also takes the initiative to help
BRLASENE—BA - disadvantaged groups of social service organizations to get up on

their own and lead a fulfilling life.

MentalCare Connect also strongly encourages colleagues to act as

"Caring Ambassadors" and promote to people around a caring spirit.

BREFBERAT MENTALC ARE Connect Company Limited
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£ TRKER ) TETMELEE L TBERAE  ERERIKE
XA - ERECHEFE  TEEFETEER BEREZEBENE
BFEZEBGER TEMFLNERT > FREERZIEEN
= 'E OREFN K- RERNEERE  RECFERBE
& o Al WEBRZHZFERIRA  BERARE  EEERE
SEEHBINFTERES D  URSHMARHNBT - & HEIE
EERER TRMAORME R a5

RRHEERAT

/

Karmen Chan

| became a Caring Ambassador after working for a short period of
two years at MentalCare Connect and that makes me wonder if |
really deserve the role. After all, | am still very young and have little
working experience. My skills in tackling issues are yet to polish. With
regard to the experience | gained in the past two years, | am most
impressed by the way we show our "love". | realize that thoughts and
acts which are too unilateral in nature can only make things worse.
All'in all,  would like to express my gratitude to my family, friends and
colleagues who have been very supportive to me. Last but not least,
I 'would like to give this honor to God because his grace is sufficient

for mel

MENTALCARE Connect Company Limited
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FRERE  CEHBEIZLEREMERNTER -

AREASMRREN > BERERUEE  BREE  BEE
REMEAR  LEEHRES  LHRERAMMMA - T HRHOMAN
Bt B8 RENRY > BEAMMAPOHER > LFENAE
HiFERE  YTHROMEENTER FEHNRE RS —EL
B MR AR E > BRI EMMRALIERER BRSRE
TRk EPRREANMIEEER - TFEL  RfRRE
B AREZEEE  ERBMMELIARF REBEIR FEX
ST BLNERE B ATHE S AX-—maOBERRK
& B AR AF IR o

TRIARRGE AR,  BEZER| "TBHIABBIRRE AR ) WOREHR
Brm o ABEAMRE "BABE, (9BH > BEAR THRE
BME,  EEREHSHECEEE KR -

RRBHEERAT

Raymond Leung

| am glad to be elected Caring Ambassador again. | am grateful to
colleagues for their recognition. | am aware that there is still a lot of
room for me to improve and | would like to take this opportunity to

share with you my experience of getting along with colleagues.

| 'am an easy-going person and this may help me build a trusting
relationship with colleagues. Every colleague is an individual with
his own character. When helping them, in particular former patients,
we must first accept them, understand their personality, uniqueness,
strengths and weaknesses, and then join their world, communicate
with them on equal standing, appreciate their genuine needs and
the difficulties they face. | may not always be able to help them solve
their problems immediately, but | can guide them towards positive
thinking and the motivation for self-improvement and growth. In
the process, tremendous patience, acceptance and tolerance are
required. Don't be mean at the workplace. Give praises when
colleagues perform well. This helps them build their confidence. In
areas of weakness where improvement is required, we should give
them encouragement, advice and chances. Even a simple greeting

can give people a warm feeling.

If "helping people is a source of happiness', "helping people to
help themselves is even a greater source of happiness". If everyone
believes in the spirit of "helping people to help themselves", | think
not only MentalCare Connect, but the entire society can become

more caring and inclusive.

MENTALCARE Connect Company Limited
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Fuk Shuk Kwan

| am delighted and surprised to be elected Caring Ambassador and
would like to thank colleagues who have voted for me. I am also
grateful for the company for organizing the course on "How to train
trainees" for us. It was a very fruitful experience and is also the reason
| have the chance to receive this honor. In future | will work harder

and try my best to carry out my mission as a Caring Ambassador.

MENTALCARE Connect Company Limited



RIsEE BRitBES AR =
Business Scopes No. of Disadvantaged Employees Total No. of Employees

M BE ) BIURBERERE 6 10
"Cheers Gallery" Ruttonjee Hospital Convenience Store

M2 BB JbEBEHERE 9 10
"Cheers Gallery" North District Hospital Convenience Store

M2 BER ) FERE AT AT R B B A 3 4
"Cheers Gallery" Alice Ho Miu Ling Nethersole Hospital Convenience Store

M B, HEELERE D) 3
"Cheers Gallery" Pok Oi Hospital Convenience Store

TSR BERRERAREES . ;
"Cheers Gallery" Pok Oi Hospital Rehab Shop

=B, HEREREFAREEE 2 3
"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop

TSR AERRERAREEE 4 5
"Cheers Gallery" Kowloon Hospital Rehab Shop

FE B, FAMAEREERRREEE 4 5
"Cheers Gallery" Queen Elizabeth Hospital Rehab Shop

B, EMBRERRREEE 5 5
"Cheers Gallery" Tuen Mun Hospital Rehab Shop

M2 BER, PO TRERuL  ERAREEE 2 2
"Cheers Gallery" Rehab Shop (Siu Hong Station, West Rail)

TSRE . BEHESEERETOERAREEE
"Cheers Gallery" The Hong Kong Anti-Cancer Society Jockey Club 1 1
Cancer Rehabilitation Center Rehab Shop

FMERRIE | EEAMEHRE 5 10
"Rehab Express" Rehab Product Direct Sale Service

EREI

Cleansing services 122 122
AR R

Head Office 2 n

2% Total 169 193

ARHEERDR

MENTALCARE Connect Company Limited



RT¥5 0¥ (2008-2009)
Financial Return

REHRBBRATRARIR

Income Profile of MentalCare Connect Co. Ltd.

2.14%

97.86%

#8147 A Total Revenue: HKD32,108,3108 T

BRI EER AR w MENTALCARE Connect Col

HERAE "TAIERTR, AR

EBREBR "KHEBRULRE TS, &8
Grant from "Enhancing Employment of People
with Disabilities through Small Enterprise Project"
of Social Welfare Department and "Enhancing
Self-Reliance Through District Partnership
Programme" of Home Affairs Bureau.




2R S

FRRFHEEHFEL SRR
Sth FLOGR. BLDG., 15 STREET, CENTRAL. HONG KONG. AN LA EFIE
TEL:[B5Z) 2525 1277 FAX : (352) 2645 3800 I C RS2 2525 1277
Email THAR ¢ 1852) 2845 3800

E T M HO SO & LEUNG CPA LIMITED FX ML RHY THETRALS
ACCOUNTANTS

INDEPENDENT AUDITOR'S REPORT
TO THE SHAREHOLDERS OF MENTALCARE CONNECT COMPANY LIMITED
(incorporated in Hong Kong with limited liability)

LE LS 2 )
We have audited the ial of Mental Connect Compeny Limited set
out on pages 4 to 19, which comprise the balance sheet as at 31 March 2009, and the income
cash flow and of changes in equity for the year then ended,
and a summary of significant accounting policies and other explanatory notes.
* responsibifity for IM fal
The di are for the preparation and the true and fair presentation of these

financial statements in mmncz with Hong Kong Financial Reporting Standards issued by
ll\e Hon,g Kong Institute of Certified Public Amnmants and the Hong Kong Companies
internal

This ibility includes d 3
wnm:-] relevant to the preparation and the true and lblr i ﬂt’ ial
that are free from material misstatement, whether due o &aud or error; selecting and applyms
appropriate accounting policies; and making g that are ble in the
circumstances.
Auwditer's responsibility

Our responsibility is to express an opinion on these financial statements based on our audit
and to report our opinion solely to you, as a body, in accordance with Section 141 of the
Hong Kong Companies Ordinance and for no other purpose. We do not assume responsibility
towards or accept liability to any other person for the contents of this report. We conducted
our audit in accordance with Hong Kong Standards on Auditing issued by the Hong Kong
Institute of Certified Public Accountants. Those standards require that we comply with
ethical requirements and plan and perform the audit to obtain reasonable assurance as to
whether the financial statements are free from material misstatement.

Auditor's Report

ARHERRAF

T M HO 50 & LEUNG CPA LTD.
COATFED PUBLC ACCOUNTANTS

An audit invelves performing procedures 1o obtain audit evidence about the amounts
and discl in the ial The dures selected depend on the auditor's
d including the of the risks of material misstatement of the financial

statements, whether due to fraud or error. In making those risk assessments, the auditor
considers internal control relevant to the entity’s preparation and true and fair presentation of
the financial statements in order to design audit pmced.ures that are appropriate in the
circumstances, but not for the purpose of expressing an opinion on the effectiveness of the
company's internal control. An audit also includes evaluating the appropristeness of

muntlna policies used nnd the bl of g made by the
as well as eval g the overall p ion of the financial

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a

basis for our audit opinion.

Opinion

In our apinion, the financial statements give a true and fair view of the state of the company's
affairs as at 31 March 2009 and of its loss and cash flows for the year then ended in
accordance with Hong Kong Financial Reporting Standards and have been properly prepared
in accordance with the Hong Kong Companies Ordinance.

Otfver matiers

Without qualifying our opinion, we draw ion to the financial which ind

that the tomal liabilities have exceeded its total assets as at 31 March 2009, These conditions
indicate the exi of a material inty which may cast doubt about the company’s

ability to continue as a going concern. As stated in Note 20 we are assured that continuing
financial support from the ultimate holding company will be forthcoming.

T o S laeay Cn

T.M.Ho So & Leung CPA Limited
Certified Public Accountants (Practising)
Hong Kong

Date 27 OCT 2009

Practising Director: Leung Shu Yin, William
Practising Certificate No.: PO0614

MENTALC ARE Connect Company Limited



MENTALCARE CONNECT COMPANY LIMITED
LEL L e
BALANCE SHEET
AS AT 31 MARCH 2009

NOTE 2009 2008
HKS HiS
NON-CURRENT ASSETS
Flant and equipment 5 e ST0227 731,001
CURRENT ASSETS
Inventaries & 994,119 808,983
Deposits 98,564 47,944
Payment in advance 94,750 42,080
Trade and other receivables 1,815,355 734,089
Cash and bank balances 274,283 1,728,178
3,277,541 3,401,202
GURRENT LIABILITIES
Accrued expenses 738,746 675,856
Trade and other payables 2,082,667 1,949,856
Receivad in advance 74,225 3.430
Dafarred income 7 450,118 544,912
3,345,756 3,174,054
NET CURRENT (LIABILITIES) | ASSETS . (es215) 227238
Total Assets less Current liabilities 602,012 956,239
NON-CURRENT LIABILITIES
Amount due o uiimate holding company 8 __[(2,545884) __ (2,554.018)
NET LIABILITIES (1,843,972) {1,505,778)
Reprosented by:
Share capital a @ 4
SWD Funds 161,986 161,986
Accumulated losses (2,105,962) {1.757.768)
TOTAL FUND AND RESERVES 1343972) __ (1,595778)
The g policies and notes form an integral part of, and should be read
in with, these financial
The and for Issuo by tho Board of Dirocters on 2 7 0CT 23

ARBERRAF

MENTALCARE CONNECT COMPANY LIMITED
W EH T
INCOME STATEMENT
FOR THE YEAR ENDED 31 MARCH 2009

Ofher operaling expenses

Total Expenditure

{LOSS) | PROFIT FOR THE YEAR 11

NOTE 2009
HKS
INCOME
SWD grant income 7 688,250 937,355
Sale of goods 24913,347 20243098
Cleaning senvice income 3,350,638 2646427
Fiehab direct sales income 3,028,501 1530234
Sundry income 116,978 31,020
Total Income " 32,108,310 25388134
EXPENDITURE
Cost of sales
- Opaning stock
- Purchases
151,548 998
Less : Closing stock o 994119) _ (808.963)
17,157,427 14,023,015
Direct cost of cleaning service 15,881 60.228
Direct cost of Rehab products. 2,085,456 975,108
Staff Cost
- Salaries, wages and allowances 9,169,243 7,020,938
- Cantribution to MPF 328,488 243,405
Degrecialion on plant and equipment 327,495 278,983

5
12 3,372,523 2635277
32,456,503 25,205,859

5,193 152,175

notes farm an integral part of, and should be read

The
in

policies and

R/

ji with, these financial

MENTALCARE Connect Company Limited
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Loretta C. H. Chow

Marketing Consultancy Office (Rehabilitation), Social Welfare Department
Social Welfare Department

Home Affairs Department

North District Hospital

Pok Oi Hospital

Kowloon Hospital

Queen Elizabeth Hospital

Ruttonjee & Tang Shiu Kin Hospital

Tseung Kwan O Hospital

Alice Ho Miu Ling Nethersole Hospital

Tuen Mun Hospital

The Hong Kong Anti-Cancer Society Jockey Club Cancer Rehabilitation Centre

The Kowloon Motor Bus Co. (1933) Ltd

MENTALCARE Connect Company Limited
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RiRPEE—FERNHEERBRBRADBHES
REBRI A =EENELOEREL
RUFRE—DBEGRERMBE LEBENABEERPORHA
RRBEL FEREFRERERERIERNBEMEHE
BANBE—FEEEER

BRI —tERRIMICE EHRER
RREBE-NEERWHARIES
REPRE-BEETERERATDATES
HEBRE-ZRERREMEEEM

RN RAE—ERRBRALE

EERBE-SRAMNEL
BEERNRL - ZEERARESE

BRERLI BEERSRERM

RMBAEE TR PXREARLENFERVHENEE
RICEBE-SRFHNEL
ERREE—ZXRERBUNBEREELTHESR

Dr. Francis Chow
Head, Division of Diabetes & Endocrinology, Prince Of Wales Hospital

Ms. May Ng

Nurse Consultant, Nu Pro Nurse Clinic Centre of Excellence
Mr. Kim Ng

Founder, The Society of Hospital Pharmacists of Hong Kong & Hong Kong Drug Education Resources Centre
Dr.Tina Ng

Vice Professor, Health and Applied Science, SPACE, HKU

Dr. Ko Wing Man

Chairman, The Hong Kong Anti-Cancer Society

Ms. Flora Ko

Department Manager(Occupation Therapy), North District Hospital
Dr. Thomas Mok

Chief of Service, Respiratory Medical Dept., Kowloon Hospital

Mr. Peter Mok

Executive Director, Kwoon Chung Bus Holding Limited

Mr. Simon Hui

Senior Physiotherapist, Kwai Chung Hospital

Mr. Samuel Cheung

General Manager, St. Paul's Hospital

Dr. Mak Ki Yan

Senior Psychiatrist

Ms. Jenny Mak

Director, Master Atrium Limited

Ms. Emily Yeung

Senior Dietitian, Queen Marry Hospital

Dr. Gabriel Yip

Specialist in Cardiology, Dept. of Medicine & Therapeutics, CUHK
Dr. Benjamin Lai

Senior Psychiatrist

Dr. Lo Tak Lam
Consultant, Psychiatrist & Chief of Service, Kwai Chung Hospital
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Rehab Express Authors & Editorial Group

Hong Kong Dietitians Association Limited

The Hong Kong Anti-Cancer Society

Hong Kong Association for Integration of Chinese-Western Medicine
Dietician Department, Queen Elizabeth Hospital

Patients Resources Centre, Queen Elizabeth Hospital

Respiratory Medical Department, Kowloon Hospital

Occupation Department, Kowloon Hospital

Occupation Department, North District Hospital

Community Dietitian, Division of Community Nutrition, United Christian Nethersole Community Health Service
Nu Pro Nurse Clinic Centre of Excellence

ATech Health Specialists Limited

School of Chinese Medicine, The CUHK

Community Health Centre, Pok Oi Hospital

Ms. Chan Chung Ying, The Society of Hospital Pharmacists of Hong Kong

Ms. Lorena Cheung, Senior Dietitian, Qualigenics Diabetes Centre

Dr. Lee Yau Wing, Assistant Professor, Dept. of Ophthalmology & Visual Sciences, CUHK

Mr. Chung Wai Shing, Chief Officer (Education), The Mental Health Association of Hong Kong
Mr. Wu Kwok Wing, Clinical Psychologist, The Mental Health Association of Hong Kong

Mrs. Gemma Wong, Assistant Professor, School of Professional And Continuing Education, HKU
Dr. Lee Wing King, Psychiatry Specialist, Kwai Chung Hospital

Ms. Ingrid Kan, Registered Dietitian, St. Teresa's Hospital

Ms. Silvia Kwan, Registered Dietitian, St. Paul's Hospital

Dr. Ngan Chung Ming, Doctor, Community Medicine

Ms. Fung Ka Yim, Registered Clinical Psychologist

Ms. Joyce Poon, Freelance Reporter

Ms. Printemps Lee, Assistant Editor
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Head Office

JEEBIBEBRENEERET#

10/F, Air Goal Cargo Building, 330 Kwun Tong Road, KIn.
Tel: 2710 8860 Fax: 2710 8322

rERm, tEERERNS
"Cheers Gallery" North District Hospital Convenience Store
MAMERERSRIEERM T RE
G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2669 7959 Fax: 2669 7959

SR, BREERENSE
"Cheers Gallery" Ruttonjee Hospital Convenience Store
EBEFERRKER2665FEZ B E=1E

LG3, Ruttonjee Hospital, 266 Queen's Road East, Wan Chai, H.K.
Tel: 2836 0780 Fax: 2836 0782

rEREH, KERAYENPITRERERE
"Cheers Gallery" Alice Ho Miu Ling Nethersole Hospital Convenience Store
REE2RE T —RHRERAYPRATRERAED TRE
G/F., Lobby, Block A, Alice Ho Miu Ling Nethersole Hospital,
11 Chuen On Road, Tai Po, N.T.
Tel: 2662 3068 Fax: 2662 3067

'ERH, BEERENERERARSES
"Cheers Gallery" Pok Oi Hospital Convenience Store and Rehab Shop
MATHYEBE R ED TRE
G/F Lobby, Central Wing, Pok Oi Hospital, Au Tau, Yuen Long, N.T.
Tel: 2470 7065 Fax: 2470 7026

rERm, BERBRERAREEE
"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop
NEFERNOEER N ERER &

1/F, Tseung Kwan O Hospital, 2 Po Ning Lane, Tseung Kwan O, N.T.
Tel: 2208 0456 Fax: 2209 4764

AREHEER DR

rERBm, ERETHR ERBRHE)

"Cheers Gallery" Rehab Links (Nanking Street, Jordan)
NBEEHE R 25710 E (BA)D BBk

G/F, 12 Nanking Street, Jordan, KIn. (Queen Elizabeth Hospital mini-
bus terminal)
Tel.: 3586 1525 Fax: 3186 2260

'ERH, BRBREREIHR
"Cheers Gallery" Queen Mary Hospital Rehab Links
BEERMIE 025775 BE B8 Bk EE ith B AR
Shop B, G/F, Block K, Queen Mary Hospital, 102 Pokfulam Road, H.K.
Tel.. 2762 2728 Fax: 3586 1526 3% 2762 2778

rERmM, EMERERARTES

"Cheers Gallery" Tuen Mun Hospital Rehab Shop
MAEPFBRBATPIERTEN N RERH

G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road, Tuen Mun, N.T.
Tel.: 2463 1905 Fax:2463-1906

e, ERARSEE(TEEHILRL)
"Cheers Gallery" Rehab Shop (Siu Hong Station, West Rail)
AR EPIAEIE RIS 2055 4
Shop S20, Siu Hong Station, West Rail, Tuen Mun, N.T.
Tel: 2468 2121 Fax: 2468 2130

'SR, BEHEESEEREPLERAREES
"Cheers Gallery" The Hong Kong Anti-Cancer Society
Jockey Club Cancer Rehabilitation Centre Rehab Shop
BEEMNEBAILEIREBMESESSRERET LB
6/F, The Hong Kong Anti-Cancer Society Jockey Club Cancer Rehabilitation
Centre, No. 30 Nam Long Shan Road, Wong Chuk Hang, HK.
Tel: 2552 7061 Fax: 2552 7091

MS B, EREEEHRS

"Cheers Gallery Rehab Express"Direct Sales Service
FTREEMR 8206 6160

STEEABILE . www.rehabexpress.com.hk

MENTALCARE Connect Company Limited
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