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The Board of Directors is pleased to share the excitement
and joy with the staffi of MentalCare Connect and other
stakeholders in the| celebration of the tenth anniversary
and on the further growth and development of the
Company over the past year.

The turnover of the business of Company has grown
to around seventy nine thousand Hong Kong dollars in
the year. This represents a growth of about 11% over
the previous year. The/number of staff is 176 at the
end of the year/and over|/70% of the staff belongs to the
disadvantaged group. The growth of Mentalcare Connect
cannot be achieved without the dedication, incessant
effort and commitment of our staff.

Over the/year the Company has succeeded in bidding
licenses for the two rehab shops at Queen Elizabeth
Hospital and Kowloon Hospital. Together with our existing
rehdb shops in other hospitals our staff would be able
to’further enhance the range of our products and at a
reasonable price, and to provide a high level of service to
those requiring the'rehab products.

With the ever jincreasing cost of license fees, the
Company has to face the likely reduction of profit margin
of its business. Currently collaboration with a number
of organizations on the development of purchase of
products over the internet is being pursued. This will
further increase training and job opportunities for the
sadvantaged group.

Message from Chairman

As foreseen, with further increase in minimum wage
the Company has not been able to re-obtain contract
for cleaning services for buses. There will be loss of job
posts for the disadvantaged group in cleaning services
in the coming financial year. The Board is confident that
the management of the Company will maintain its effort
to look for new business opportunities, and to provide
new work and training opportunities to the disadvantaged

group.

The Board will like to thank the Home Affairs Bureau,
Social Welfare Department, the Hospital Authority,
suppliers, honorary advisors and other stakeholders for
their continual support and advice to the Company. The
Board is grateful to Mr. Chung Wai Shing and his staff
for their dedication and hard work for the success of the
Company. | wish to thank members of the Board for their
insightful advice and untiring support to the Company.

D . Gekpateck Lac

Chairman, Board of Directors
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Executive Report

The year of 2012-2013 symbolizes the milestone of
“MentalCare Connect”. In the 10th anniversary, we have
the opportunity to review the growth, challenge and
achievement of our Company; in the meantime, availing
ourselves of this opportunity, we would like to express
our thanks to our mother organization and stakeholders
for their long-term support of “MentalCare Connect” as
well as to exhibit the vision of our Company for future
development. As the pioneer of "Social Enterprise”,
"MentalCare Connect” has grown to the scale of today
from "fumbling the way to cross the river” to "building
bridges and roads with experience”, which is the
integration of practicability and leap forward and the
achievement resulted from the board and corporate
management pulling together as well. Of course, without
the quality service provided by frontline staff, it would be
very difficult for our Company to maintain the competitive
advantage in market.

Financial Performance

The total income of our Company in the year of 2012-2013
was HKD 79,268,485, of which HKD 588,517 was funded
by "Enhancing Employment of People with Disabilities
through Small Enterprise Project” and “"Enhancing Self-
Reliance Through District Partnership Programme”; the
funded capital only accounted for 0.7% of the total income.
"MentalCare Connect” has ended the loss for consecutive
three years, and the gain of this year is HKD 161,966. We
expect our Company to make greater breakthrough in
both revenue and gain by putting new shops into service
and carrying out Organization Consumption Project (OCP)
in the coming year.

ANNUALREPORT £k 2012-2013

Performing Core Mission

Creating job opportunities for the disabled and the
disadvantaged group is the core mission of "MentalCare
Connect”. As of March 2013, our Company has hired 176
employees, of which there are 128 disabled persons. In
the past year, there have been nearly 100 trainees referred
to our Company for training through the referrers. As a
corporate citizen, "MentalCare Connect” also takes the
responsibility for ethical consumption in recent years.
For last year, MentalCare purchased products from other
social enterprises at the amount of $450,000.

Business Development

It is estimated that the company may not re-obtain
contract for cleaning services for bus terminals, so
there will be some adjustments made in the aspect of
management staff and it is believed that only a small
number of office cleaning contracts can be maintained.
With the efforts of colleagues, the catering services,
"Cheers Café" at North District Hospital has recorded
profit and the loss of Cheer Bakery at Tuen Mun Hospital
has gradually tightened to break-even level.

With the current scale of our Company and the increasing
cooperative relationship with suppliers, our Company
will be more progressive in competitive bidding for the
operation right of hospital convenience store in case that
substantial cash flow is secured.

Our Company has again succeeded in bidding for the
tenders of Queen Elizabeth Hospital and Kowloon
Hospital, and the market shares of hospital rehab shop
are estimated to exceed fifty percent, which increases our



bargaining power with suppliers and customers powerfully
and in the meantime, weakens the capacity of competitors
to enter the market. However, the marginal profit of
business is still subject to the intervention of hospital for
product category and selling price, and it is anticipated
that the gross margin can be somewhat improved through
scale economy and price adjustment.

"Rehab Express” Direct Selling Service is mainly
promoted by the triangle combination of "Rehab Express”
online shop, Rehab Express magazine and "Cheers”
Marketing Service, developing our own promotion and
marketing channel, strengthening our cooperative
relationship with suppliers and providing one-stop product
information platform and channel for customers to enable
themselves to obtain correct health information as well as
worthwhile and convenient products and delivery service.
The website of "Rehab Express” has been operated for a
long time and our Company will put more resources into
operation in the coming year, on the one hand to conduct
interface and process re-engineering and on the other
hand to reinforce membership service.

Organization consumption project is the crystallization of
business innovation conducted by "MentalCare Connect”,
which has extended the staff co-op shop model originally
provided to Hospital Authority to online co-op shop to
provide online shopping and delivery service for 41 public
hospitals, 47 specialist out-patient clinics and 73 general
out-patient clinics in the Hospital Authority. Our Company
duplicates the business model to other association/
organization with a large volume of staff and members
and builds exclusive online shopping platform for them, to
on the one hand enable organizations to provide favorable
shopping to staff, and on the other hand to practice

/

“ethical consumption™ and support sacial
development. Organization consumption projectwill be
put into force in the next year and therefore, our~Company
has transformed the "Cheers Gallery” Rehab Links, on
Nanking Street to "Cheers Point” as the redemptign
center of online shopping and the community discount
store as well.

terprise

Future development

Confronted with the ever rising operating cost,
“MentalCare Connect” will on the one hand re-engineer
the business and the process to reduce operating cost
and on the other hand continue to develop new industries
actively to increase the profitability of our Company as
well as employ more disadvantaged people. To coordinat
with the development of new business plan, "MentalCare
Connect” will relocate to an approximate 4,000 square feet
office and the storage area will be increased substantially.
Here, thanks will go to our colleagues for their change-
accepting courage and sustainable innovation spirit

It has always been my small wish to document the
development experience of "MentalCare Connect” as
company core value and the heritage of successful

experiences, and it is hoped that the docdment can serve
as a component of the developmenthistory of social
enterprise. The Annual Report of this year is especially
attached with five articles of mjrie published on "Socijal
Enterprise Gallery "of ETnet ufider Economic Daily, which
demonstrate the development and success of “"MentalCare
Connect™.

aging Director
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EizEE BRREE A EEMRE

[SREB] BV EMRENSE 7 9
[SREB] I [REFRENISE 7 11
[ BB ] BRHTR T B @RS 3 4
[SReB] HEBRENERERARIES 5 6
[2RBm] KERBRERABRISESE 2 3
[ BB IHREERERETHR 3 4
[MNeER] (FARf) 4 5
[2RBmB] BPIBRERFBRESES 4 5
[SRBmB] NEBRERMBREES 4 4
[EREB] PHULPOERERBRIES 5 6
[fRB] SEMRSESSBEREDPNVERARESS 1 1
[ REB] REEREREDTHR 4 5
[TBRRE] ERAREBRE 3 7
[2R] HEKIERERFS 25 26
Cheers Cafe” Jt([@Z&F5% 5 6
BERT TEBk 5 6
BIRFENS 34 A
BERBEGFH 5 7
RINBR 2 17
S 128 176

*REEEESREEEHNENEB : 100

SEHREE (2012-2013) : $450,869
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TM HO 50 & LEUONG CPA LIMITED ARLAIL SRR THETERT D

CHRTIRD FUBLAC SOCOLMTARRS. PRACTS i A ¢
g VRS R CINTRAL, HE DDA THA T

0 e

T

INDEPEXDENT AUDITOR'S REPORT

TO THE SHAREHOLDERS OF MENTALCARE CONNECT COMPANY LIMITED
{incorponsied in Hong Kong with himited liabsdity)

LEL L L R

W bave sudiled the financial sistoments of Mentaloare Connect Compasy Limited (“the
Compasy™) sei oasl on pages 4 10 1T, whach comnprise the balance shoet as @ 31 March 3013,
and the sai of e inE0me, of cah flows and staloment of

changes in equity For the :ﬂl then ended, and & summary of sigrifican seeounting policies
and ether explanstory information,

Directors' Besponsibiliey for the Finanesiol Sustemmts

The &=ecton are responsible for the preparstion of financial sistements that give & e =l
fair view in meoondance with the Hong Kong Fisancial Roporting Standard for Private Entities
issued by the Hoag Kong Institete of Cenified Poblic Accountants and the Hong EKong
Companics Ordinance. and for such internal control as the directors determise o
necessary io esable the preparstion of financial stafements that are froe from maierial
misstalemens, whether due io frand or emoe

Auditar hility
Chr responsibility is 0 expeess an opinios on these Baancial sstemnents based on our sl
and 1 repor! our opinion solely w0 you, as a body, in accordance with Section 141 of e
Hoag Koeg Companics Ovdinance, and for no ofbor purpose. We do not sssume
responsibility iowards of secept hability s sny other perion for the contents of this peport.
We condectod our sadit in acooedance with Hong Kong Stundands on Aaditing isased by the
Hong Kong batstate of Certafied Public Acooustants. Those standands require that we
comply with ethical requirements and plan and perform Be sudit & oblain reasomable
aasurance about whether the financial stalements sre free Eom material misstalersent.

As audit invalves pefforming procodunes o obtain audit evidence sbout the amounis
and disclosures in the i | The | = wclocted dipond om the audisor's
judgment. inclading the assessment of the risks of maserial misstiement ef the finascial
salements, whether dae 10 fraed or error. In making those rsk assessments, the msdinor
comsidens intemal control relevant 10 the miity's preparation of financial satements that give
4 true and feg wveew in onder b devigs audil procedurcs thal are appropeiate m the
circumatances, bat not for the purpose of expressing an opinion on the elfectivencas of the
entily's intamal control. An sudit also includes evaluasiing the approprisiencss of acocunting
policaes used and the reasonabloneis of scoounting esiimates made by the &reciors, a well
as evaluating the overall presentation of e finsscial staboments

@2 2012-2013

T 8 HO 80 L LEONOG CPA LTD.
AFTEND FUBE AOCELNT AN

W believe that the ssdit cvidencs we have obtained is sufficient snd sppropriste s previde a
basia fior our adit opifson

Thpiion

In ow opinéon, the fireecial stafements give a troe and fair view of the sime of the
Companys affars o @ 31 Masch 2003 and of its profit and cash flows for the year then
ended in socondance with e Hong Koey Firancial Repoming Standan for Privaie Ereisics
and have beem properly prepaned in sccordesce with the Hong Kong Companics Orndinance

Emphaviy aff Matter

Withons qualilying cur epinion, we draw sttention o the firancial statemenss which indicates
that the iotal [iabilities have excesded ws rotal sseets g a1 30 Maseh 3003, This comdition
indicales the existence of a material uncertainty which may cast doubs about e Compary’s
ahility to contifas 54 & going concern. Ad @ated in Mote 21 fo the finamcial staieasents we are
asserend that continuing finsncisl suppon fFom the ismadne paret and ullimate controlling
party willl bo forthcoming

el - =
Yot i o 8 Ottt O

T.M.Ho S0 & Leung CPA Limied
Certified Public Accountants (Practising)
Huosgg Kong

Date )5 SEP 213

Practizirg Direcior : Kwok Kem Sis
Pracgising Certificate No.: POYTIG
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MEKTALCARE CONNECT COMPARY LIMITED:
L L g ]
AL ANCE SHEFT
AS AT 30 MARCH 2013

HOTE ] iz
HKY iy
HOMCURRENT ARSETE
Flard snd aqurmant ] SRR 1 TR
MENTALCARE COMNECT COMPANY LINITED
Immniora L] ETATEMENT OF DOMPREHENSIVE INCOME
FOR THE YEAR ERCED 31 MARCH J003
Paymant in shancs
T
Zaeh anc Sank taarce HOTE 2 2012
T HKS [
CURRENT LIABILITIES —
P — T O gt ez T LT 1590730
Frpeke: sl oltuar ppeliions TN fiale e + Fishats producs 3393, 541 T
Fecsivesd in i ) e Buale income + Camvarsence siones (EE BT 523
gl ’ FArner) v ok s Cohars e, Te3004
—suan ke Saale e - Comees L L Lustiesy 337081 1.7o8807
BET CURRINT LIADILITIES [ ARkl ] 1,240, Dl Bl racnasy - WA Corop whop 28, 540047 21,505,833
e oo cheaning services ALTERER 1.7 33
TOTAL ASSETS LESS CURRENT LEARILITIES Wi L ] oo o Edveringyg A.348.2831 2,743 045
PASP— 295,30 saas
HOR-CLRRINT LLAILITIES
Rt e b2 st poront 3 Uit tombkeg Sarly a 878004 0TS B84) P — 1t TRIE AN 02,00
AT LamLTES L Y2 H EXFINDITURE
ot of naien - Mehat produch L H] FAT a1
Rapesasnied by LWt of 4t Cofroiminicn A L] 2,032,871
Enarn capedal # 4 4 Dol of valen - Chawry cold & Bakery i 1,788, 83
ST s LY L T Conof uabed - HU Ci-ap shep L] TR0 B
T e p— PRTLEEC 2,700 708 [ r— 18 AT
it rca o risaning wardce PR
TOTAL P 7D RESERVES L seedis) Covict o5t o achirtiieg income e
Bl Com
Tae ’ g policien and ¥ ezt form an inssgral part ol and shosld be resd - Ralaiga, wages and alwaancas 11,087 e
17 Gty e wilh Tan A-ancial shabrmests. - fioniritaston ko W $LATA
Tha Srsscial wlatermnts wars sl ar sethorised bor issun by the Beard of Brwciems on 7 § SEP 2013 Drpenciamion o pland s epaimanl s .
- Manageman les bc Fokdng cremparny 287,307
e cpmrialing aussrias LLJ e | | T
l_‘L T . Tonal Expatinre TRABES1S TiLBYS 08
2 A
FROFITALOSS) AND TOTAL COMPRERENSVE INCORE

AEAFERSE) FOR THE YEAR n 160988 (12 3}

& d
- The g prolches wesd axplinatory Aotes foams o inbegral part of, and showld ba ressd
I SO Wik, Pl Branisl BEOETERCE

36 ANNUALREPORT 43 2012-2013



[ = == fj\ —])
XE7J=+F
[ E | EFEHTE
bJ-90%

37



38

iih S

| A%

—BHSEHE—ERALTMEDE - BEESBLOERE
SRE—BTLT NTRBBALRIEMNFKSHEM -

2002 FRREHMBIHF [ARHEERAS ]
FLEE ©

C ELTER

T—@F% [Pe¥R] a—~FFRRHSENNE
BRESCOAEAESEER  FEEXRL8 TE B
100 Rk REENPRPR - SEERBNESR
hE [HRBER] SHEBNEN - LA NKRE B
B8] NRIEER  NEEHKEEENAERER - B
LREAMBFETRUBE -

AR SR o,m

BiEEB N ERESH 60 FREDBWRRBS0
7o UWHRRBBRRESKRERALTRHZSTILHRE
R - HPNRERMAMACSNFTE - BIEMFIAE
NEBLFEMFEELEG  BNEH  ERBHRARE
BNEBV R - [HEBE ] RAUSERD  BBSIT
NER  8EBR  BiE  ERARE - ERBRE
HEBKELEE MBHERERE - 88K ~ BB
Bt ENBRMEGES  ERBALTER SRR EN
®a - K250 58— [AEHE] WBSBEBAS
BREBLAFR—BABEFRNEM - ZHOAE - /S
BATRB—BESMPAILMAMENMDT - —LBRITR
EIEREEHIENRARE A RBES LT
RAESATRTHEHNHKES DAt ZEABRANSH
TOREEE - SRBNF DA BV K S - bR 7 EBRIFKIRRE
RMAEWSIHN - [HEBHE ] TERSTEBFH oLFR
ROMBEEBEAERKAL  EXRDUNELE -

ANNUALREPORT 44 2012-2013

RIZEAIN 2B (—)

=HZTTVREESB

—RIFBTEBREEWRAZBBEEAGLPIEH
WARRMRENRFEASE - AeteBBESaREN
HRIRE Wit - SiE R et ENEIFET B GE#H 1
MBEFNIAXE HEBHE ] R BHMERAXEA
SBERE =i BF 2RI 2002 F 5 2007 F217 [ Bl
FRE7TREstE ] K TR EBR] Hte@miFstEl - fFR
HBEXRNEBES - WK BUTRIEAIEREKXONER
< REEWHNEGSE - THEBHEER] 82002 FUAK
LM BEeNEBENB=T28N&EN - R 20 @t
TEX - BLEBBRFAITRAERNHLESER  FEXRSE
TRCAL ML TABHE] +FRUNBEREE
Ms& r BAREBHAPINGE - SHERTFEEXFE
FEE APIOMKREAEASEBER - B [HBEi
2] UuWMnReneEAE  SBRBEEE8ELT
BENRE  QEFEBER ok REDH

%y - [BARIR | BARIRBERMIGHPIRE

[ ig
<8 58 iR -
Cheeran/'Callery -~ .m'.ﬁ
h oo U

S

EE CheersBakery Chee



| BRm T | RIZRAIN B ()

NBEBHBHERESR

BERIFBAZBFER  BERBARREE  TEN
RENGBWIEME LRARE - BHANNE—TTSEH
MEHEPIRBIT BN » BRRIFIBE —BERTNER
FR05 ~ #fl) ~ AR - [BARE ] A whl - BIRIBS
BLEFESE NKE LR ERBERERA
TRHZSTHNIFIRKERRREESHRRER
HISERR AR A THCIBIBRAGNIR - ERMPILIFSIE - #ae
BERMREEN  EEPITERALSIIF -

2001 FNA AEBMNETERHNSRMEL S B
N RI TRIFERTEESTE] » EBRTESHBIFR
FERMELN/NEER  BBRZRAALIIARH
Ax - BRHEESESOWBNBEFERER - HIRE
ZEBMNRRESEERBEEMRIKFERRNE
* Hopaid:

PREER - THEED C WRETER

B &S R E BEARE - SERIERS - RENET

RENRIE

Frk FIER BRRBRE®D

RBDE  RERNBRKREBERFRBIRAMNER
E¥ TEREZEE LHMEFNML IR ITIZSE - b
PE+NEEEEATHEBREZERN LIFRIRTAE

NBUOSABMNEE  WHNGRAESONIREME
BRHEKTHAR - BRADHE LGB FENEES

PRI SEMEERERIIGR  ROFIBRERURERE
KOWEZANER °

2002 FF - ARENERERR [PEWE] - WANINKES
3R EEERBR  FHEERRBERENEFRE °
BBl e [BalR] NRERFR  TRMABAREN
TRELENR [REHER] VeS8 - BRFEAEWE 88
LR | EEBBAFREAR  SHEBHREAALHN
RELANED  AUtERSIFEFRDE - 8Bt LR
ZPHEFEH  BEERREEEE LIFHRBMNENR -
EEHPEHBENSELF - B [HRBE ] 59K
SMRMR/N > REEHNRBIESS - = SiE A
RN DR BB BHEER [AEER] 7
FEESRENREE - BRIREREMHRBIE

HBEBRmE

1998 FHAES B N RRIESHE AN S AR IS A2 LI
£—f@ [Cheers Gallery SRBEB] + SERE - BGIEMRED
BHR—5 - BEBEE—E28 5—X [2R8] allA
FRBETRDIE - AEHENFREE - E2RAE+
FREE2&ET - [Cheers] ARAE IBARBER] TIEN
B8 KhERREESIAEGRAMENTIFRE b
REBHMR—MEOBSTHNEFMEMIEE - BERFS
LItV R - UA Cheers R@MEMRENERERMRISE
5N 2 B35 Cheers Marketing Service * Cheers Bakery
Z 25 - Cheers Café % Cheers Point 17 825 & —# 3%
BRERBEHSAENESIOHIRNERERE - HAHLELA
Cheers RIZ/\BMHNEE  BARHRIBHRRRES
REREMN PN IFENFREREETE -

ANNUALREPORT 4% 2012-2013

39



40

BUBTHNES

FRFRBENESSEBRNREHESANBSINEES
o —REQRTRKRFHRS - AR —EE @R
FIBEMERIF T RIVOIE - SEBNTESEBEM
— O RE O BT 68 F B9 FF U i 8 208 = 8t 21 B8 5= IS
EPRECMBFPRZBIUENRB TN  FEEBRBFRIN
7TREBEFIREBRNEEIER - Wit B & BiiE £ AEVFFIX
RigERrLEREZEBRENRPBMTRIEESER
mItSEX] PERESHEPREHNES [JHKESR
Rl R TJEE™@m] -

ANNUALREPORT £k 2012-2013

| RS | BIZRAINZE (=)

R8BI TRRHE ] NBEMREBYNEX - — @8N
EHDHRBYRBUBFNESSNRER - R
A ERRB DRV RNRERIR —RIRIFEZESH
e BWEEE S AURBRNEREZENRGSMIIL
E5E BRRACEZFRIMNEBIRREROIEER
MEEHEIZHERRINEE @ IREASHREERIE
RN ES  EEBEMSERNERKEEEIING
SEORNBFEHN  WHEEESSHR [HalR
BEBEHSWOVIEIR -



o SBLNEFESRHSNSIRESS © S
e (TS EXR] BB RNERFTNBEAREHE
EIRE) - BiER DIy [TBEFR] Bitmi
VS ANOJEIRBIRIR

T—F% SEBRENSE - RINKEHED - BER
SFAT RMMBEENM LEAMNE BN - ARSI
BERE THSEXR] OfeF  AuSkonRismer &
ERRMRNFTBFURE - HBRISENEE °

BEASER BEHE| NESSMEREESHR
ENBFREEER  ERIJNEBNRBEERNNNE
FEUSFAR—LEMINRGREE

(1) ZBNESSME

ITRRTEBLETESSER B+ HE—BIE
TERBHNANTEZESETRIAME  HNEEZHIE
KREAMNLETESZERHED [PeBR ] NERNEE
178012 6n R0 o] st B2 B3 S DU AR IS MBS B AY -~ T MIEEN
RBESERLPXT  ORRRERNMFTHERS
EREMESEMNENS RN+ niRE  —BER#S [0
BB BIAE -

(2) RBEREEFOVR R R

EETNEZMREBER BRANRLKEERA - HH#
BLIERE  BEE0RBEICKER BBHEEZST
BIARAEE - BRESPRXERBRRNTHBBIN
mfAfR  ESSHTRBRESRNAMEIN - MBLHE
ERINEIEES - R 7 —UE [IE—MR] BIBELR - 2

3) BRI FNEES

EETHNTESABIFBHEIVEIAZHHREE -
mARARELERNEREZDEK [5m@et] M7 W
RRBERE  REBATRIEHNMARESE2SHRIER
RERMEL  BIEOESEREGE - WK REA
SHBEATHBRLERBHARN - BBDTREFRD
S8 CBFEKEHNFNOLIIFE -

(4) B IEBIRE

[ HR | SEBHB [P Rhem3HR0E
So  EFSWAENMEIESHILE - BITREIFY
Q- W] 8B [HEHE] BHREeRBZEAN
B BFSRAREB RO S ZE00I 6Bk

MEREERBRERBREEENED [HREE | &
REBIE  ZMARFEAN » QRIVBEMAKRXR
Z WEHIESHEAN FERARNTS - BALINE
FiRE RESFEARHBNESR - RSBHFERE - U
RPAEHBARBNESS  oJst@HRSEMAR
RMATHIBR B [HEBER] FENetilly - &
SPNESNRMBRHENERE QM PRIE | oJUANE
RUFr » ELOKERERCE o

T £33 2012-2013

41




42

iih S

| A%

1 75 RR S Rl i
HEMEEN (HEEE] ADHAL XN EE

(Cultural Shock) - BENMHBRBENERBAB D

REBRNFHEBENESET  BRBLBEE - B
TETEERGNABRSEBHE  WEABEHLBIRE
TS MARTEES T BIMMEROERBEHEESR
HEHXRE—CRE  TERAB T BREREE
A TRREIRIMREL  REBERRELKES -
BREHKSER MR ZHEEREL N LEEDE
BRETNEN HEeREE TAHLNT2  BKRES
ARETN - EBUNROEF M\ ERES o

BEHN - RIBOVR BB NFRRKRBNGDE - BRAAZEVE
RBUAC S LFIMNBREFREZ  ENBE2ARAN
STitmmEZE L T1F - 2FfR M+t MS00Y
e BFEARE  RUtBETREMNBRLHLDES
Bl NEE  BRERXARE 55 L8
BEAS—OERBEZNBR 5E+0S  B2M
BRaRENER - BNFE/ND  RBMNZE [HLE]
EHENENBREBMITCSEE  XBEBRRNME
R WKL REERMETT

Bk BRAM M) BENFERDALD  HR P
Rep - EENRBEIRZHMEINE KONE » TEFEEN
NBED  RIXSANTSEENBENDOR  £HEH
MM REANNE - ESREXCQHRNME T (N0
CEAE N E KB ERNE
[

#ro FHEL S fEAD - &)
MAXREF - sHBEBRETELY (28] -

ANNUALREPORT £k 2012-2013

RIZEAXIN 28 (UY)

NOHREERER - AeMiBme [t RN -
BRENKBAARE BB RAEELRE [#TE]
ITfF MBXES -

EFRERNBHINMERNN - RBEEE/MR - 1810
EFMNMNEHEDHBNER BRADBREAZ [RRE
] EMBEBRIEMAR  ABRALEESH
ERZERNMEHT - GRESEETRIENEE - R
R FHR -t IS IB VR RS F IR AR MR Z R
TEIBHRARROEDZBNENRRZFHOR °

ERFRERBERNZYXMARES - ARIVNANE
ERARBVRE - Bremmsmey [k RIFEABAESS
BHREFER - [REBE]  [REWN] - BRESK
ZHERAAT  TEHERES  SECBRARRER
BRE - hE2BRA LML BRETBRAONMT -

FRUEBRNENRE  ARZERESL [HSEIR] ME
PRAR  EBAMNERLASBEBIRANEZSE  BE

HETREN—LReR

(1) BISENESERR

RIZMNH thBEKIBAEPHRBISRERRAL
PAIB S BMERLBEMAN - MBI RESHRRE - #

BERNEISRBEERMARBIXERINEZATE
BHRG APIVABBREA TR - 2ERiKE




AEPINKREEERNEERR  BEHEKRKEN - £
SRIEHNRRS  BBERH REESKREHNR A
BB | EERRENVDANER  BOERNERXRES
tthIESEBA  BFERMKRBIN 5% °

(2) B E1TE* MmiE

LA REBRA  IAAEFRBREZRMEEEZEMROTD L
FIOWENHIARE ~ Bl B R BFELAM LB RO KA
BORBYELRERBES  [HEBR] BFEHA
R - ARAMBERUHNE LTHINNESFARZ
HME  BHARMBRMELERNERST  KRKXFELINE
SRR o

(3) BEFOIHHERN
[ R | XEhEFRDENNRTERES - S

SEREWIBNRIRER  BIIERIFHBHEKRK
BFEEREDF LEZEBMARN £XB LBR®RE

ORKEL e ahDERIEAEEHENER
REBEMRKERE - SFERFHRRL G (BB R
BUSRBNIBIVEREN  QBEEHFER —BREZE=
%8S o

(4) BT }IBESHIAR

RIEWIH - [ORREE ] NS RBRDARN LA
BB (] SERPIRREHE  SEHEIBAS+
DL THBHE ] RATNE BRI ADRS
REFE - BRERYN BT DEPHBER [T
Tl NERE BRFELCTRREMUTRERBEIN

S HhEBIMBEENE PR E| &5 &
HESRRNIRE R WnEE8X%F IBRBE] &
LSRRI - B8 KIBASZNNEF/NE [HREE
T~

(5) B8 T RS LR

[BRZRIR ] NEBABREBR  HBEMPIEIOA Tt
Tl RAESEEREJLA - BAANEZRMPIARRE
R HSBER] MERNESIEME - UK LT~ W
PN SEFIANMRIMSIA IS HERIBEARA
RIAFE - QU [HEHR] BRIBEBRA [N
f0 Tghn] - RHGCEBAENAL —MK (el B
REE  SMEALBLASHKERNMIEFT - BeH
HREIEEAB R ZRERIKEBFRIFOVERMRF B0
SERANZRBERALT - EH - [BHEBE] TELSN
AN TEBREEATHE] k [ERBRE] FRIRER
ALZB0BIR - ZItKeveilHE 28 TovE L0 E
N0 - & [BRRIER ] NERBFIUNKRRIDERE -

(6) oY EEBHBEBE

[PEBR | BEFNNEFREADNSBEEAE &3
BESENBDABERSAKZ  BER/AM  BEEBASR
RYEFSNEERSNENESRD  ABMEKRE
i B R FHSE R IR R OENIER R - KIBASHKRER
BCHERMARZNTS -

ANNUALREPORT 4% 2012-2013

43



| BRI

1 BIZEAXIN 8 (RI%f=)

&R - LATR,

(1) BIF = F5 0930 [ 8 12

¢ ERBERITHEEERINGEM
R ERARBETHTEONEBRRE/E
B PR R B RS A IS - IS A — R B E B0
HNRREESIEHBERERMBE  UEH
ERSENERSRE  BERUITN— R ESE)
BEASEEBENDR R5H  PHAEBK

—
=4

HBRERS BEBH ABRIEEE &L

s wek

ZROBEE  QWEANR SRR EXF

BINBERES  BEAMCERENTFR -

EfrEANRAYE - X THEBEFR] EADR
BY 3R
R 1R ANEERZSRERIEESEMBNNT
BAUR B SIAGFARARFERN EEE -
1S ERER T 2002 FRINHABRBRIEEHK
SRy [t8EX] 88 BN EFESE M
[HBEX] - BEBHBRERASRELTHEANER
REEMHZNBERSE UJIRBERRESR

002 s
EMFERS  NIBRASHRL  FRESKSIE -

EZ =
Eo%

AFEE
> [SREs] §EIRE
RERARESE

4L, ANNUALREPORT £k 2012-2013

RESHYTY

® BURR BERRIERNED

(B E | SABETER
MINBIUNBERRE [ =R
"Cheers Gallery" B & #§I5
HWnSR [fREB] BRA®
FEE —HOBEBEABNREEEH (2R
NREBR 2HhB0EGHEIRTAIHNNGE
EiriER 2R BN -

¢ SEMHBAMNEKHENEE  NERMR
BRRIECEERSENEER BRI ET AKX
SERMBENIFE - 8 BERNR 8RN
ANEBF I BUITEEPT ~ Bk / NIRe R I E it
BRENBEAS  BREMMAHERNBRKHER
[ERFNAE  RE LI RELE S S BRER
ERIE ERBRENRTE REMENHENRBEE
S8 UHBREZSRERITU: LK IKES
SHENEREHESBRER » %
2 EXEBEERBERY REZEBERESLH
R BRESHTNERTE  INRERGERE
HhfIR TeRB IEE8RHTEREI BB
BRI NEEBKERSRONBRE DI WIAE
RRERDS HBELMEERIGEBNNEZE -
SIERRRBLSERT  RERBAREEEFRT
ARIFIEEMRIRITER ¢

—
—J
N

<
=,

= R BB

Cheers/Gallery

pACS

nLT z«(

nLT

== O /\ ¥
JZE 00 JJ R




(2) BUFTIRIR

¢

AR ASRAR - REENRENSE (BEAE)
HERERNTENY [ RB] AL - Kb
TS SRE L BUARFS

RIREFRRS : TREXRDEED / AEBEENG
B REEBRHBZERE

EBERM  RRRNRRBRBSRERHUBERBN: RA
RESENSBREEER - MARKRRTREINT
BReNRNERABRES  RRBUGEHESY
[EBRFORR Y -

A THEEFR] RIEE: ABORRESREE
BRRANMK  HERMERRNRS  RERNEE
BHREIMEE -

(3) BRI B ARV EZ AR

L 2

[2RB] ERMBRIEEENEBAINELEBMKR
FRNERIE  HREIRE 7 [HSEFR] @ik
OJANBREFR—T RBk - MRNRRBERSE &
HEHREK  BEZNERIRNERHGESERE -
E(PRBR IREEEERARERERNGE
W IRAITEERABRMHE -

MK SRIANERORRESMAINED LN
SE8) - NINIRSIE M ES P B MOVRI T - & B

EEEE8RREBRMNBES
ARMNAY THSEFE] M BE S [R5
ERMAGEAEGERNED -

¢ EBEMRKEE

[ RRs ] £ &MY XIS i i 18
RIS K/NHER RIS TV HEREGMIZIR
B HE - HEBNHESNHNH +EERDIR
fEi8#8 280 &) - Ecof@RiBi 4000 fié o HEEINED
RAEKX—-ZHMHRSFH—BZH KAXS LT
BIIRE I

(2R AARKRBSE RS HIR 7 EBRR K IRER
BESEERRKERBENER /RN T2
rHRBEASKIEDRANSERHRAER - (65
BHR | NBEBKTREKERE RIS M
B UEsBBRERELRIMtE  FBMARA
NEBERSERY  EREBZEEMRT - Bik®
BERMSE ERAXVBLBEETERGEBRESH
BRFSES -

ANNUALREPORT £k 2012-2013



46

ANNUALREPORT £k 2012-2013

| BRZR B PJ%&D}ZL(M\W =)

Rl - AT

518

[2R] ERARGERBEGRRESERSE F K&

BUSIER N RIS - SBIDRESEMINEF RISH
THEESHONEEIE-

[ZI-] }__fm,-%PJ,:Fﬁ' S:%E:%@l—\
¢ LTEBEROREABENE  BUADEH

BmEREeREBERRI TN WEAIRE
THERE EMENERTNETERRIN  BR
2007 FERERECEBERR  BBRBREESA
NeBERMEE (ERRE)  KEBESETNR
RE ARG S HF H 20,000 MOV RESE X228 41
BrE8k BEREILINERBEFD (B
EABE - RARKRBESE ) MAENNESEUARIEED
%&Jﬁim  NBENERBERBARNRSEBENEE

o AN BN ARSI BERRNHEEZHMEE - 0L
nﬂiﬁéiﬁii&zaﬁ_ﬁi%ﬁ [REHE ] MREREER
ZTIVNERARME LTS (www.rehabexpress.
com.hk) » FRAARBHEBNEGR @ EEEFHERIE
RHBNRRINBABFEESERBARD © Lt
REHREREQNHEINSFRBES QTN
2009 FHRIRMIBHRE R  RERMHEEEHIRME—I5
ANEBHRTE  QFELEWMEE - RETHIRE
BIMAERBS  EMBNEBEBNLREZRES
RUMNERS - ERAREZEMNINHBET [EHRRK
&1 REFABERERY [HtRRKR] -

A

(5)

SRESY TN

IR 38

BRRIE) €871

A [EBRRE] BLBE

EXRRMBEL  FR BT
FENAZHRE

BREEH

¢

EXRBNRAERMESEALBEGERE ﬁmmﬁla%
BEAB Ak Bk  BZHER - R
BRERE  POIRNKRBEASBRESR
G

BEENEBERT - ZntNeiEiER JsMbE
NRERE - v@Du£@E%@& AR ZE
BImENEESR  WHRXE
BREHDERBIREZ” SHEGSEN (LS
x| 88 TEREXRNEBLHBDHERE

[2REB] ERARSESEEENERZHDHRE
ABRFE BHERTESMSEMGEDE B
S BULER




¢

[2R] RHREBXE LRERE - QTR
BROAFRLSE - HRNBEBEBRARROTRBE
PRk RLBEE 300 TERBIEREXERT -

BRE®
¢ NERARESSET (8K K IRU

L 2

L 2

¢

¢

R ERRMAMSBMAENFENEBT R

ONEFHRY  SBBMSHNESRIFER
IEERIRE

RIFMAIR RV BEAEBNEESRERISEE -
MR EZRRS ZEETRNKS

RBREOBTHEXE  REREHEE  WHREK
EHEEBNNmER -

[eRm] REe+FENER IREIREEE
ABENRBIANRHERESNENR: BREHBF
MEEASRERESNEMABIAKTERZNR  IF
BNBEABRCKRLE 28] E1TESRHR®E
B 7B S (WIMIBRAR) - BRE 1 ICEK
NEEASRBESRRAKERE °

ERERHED
¢ BEHEBREEBHHEEREOBREEASH

NEGR  XIAMALBHRERSGBMER - HRM
RENNHERD  RPIRZDIHERAFRERS
BNER  BRERTEBRDG REQERRK
SRIFIEESZE

[TBRRIE | BIEFB

[2RB] ERARIEETRDIZHREERMK
EREGHHZNBEH  BP/N\EEZaHEDEKRS
ZE [2RE] SERERHESIERIREKR - M
BHERNRERTAR 2R/ AN ERME
RAR -

BRERAERANSFE - [ R M H
AEBRARNEEZERHENADNEMN Ed @ &
HEBNERERHEEZBREPF P RUKMEF
ANPDBHERER -

[ REs] ERARIE/ENHED 2002 F 1 [
RE 2013 FU 8 [ - MMERRS ABIMIEE R
ROEHALT AR—THESSERBEIRKR
FrHNEREB H 2R SFNHEZHE
SRNRIB[T [2RB] £BRNFERES -

HEED
¢ U THEEF] RASE  RUUTHBERRES

REZTNHNIFRE QB EHESERE BB
RE-E&-HpEESLIFEN -  BORRES
ABRBEN - BNELE  FEBHRHFBERNER
B RALFIRERRERR -

ANNUALREPORT £k 2012-2013

47



48

I=E:]

FIRARRRRR
B EReT
SR EE 26D
S EEN
SHEEKE
RBRKEE

AT 8B P9

SN EREREDZREMNSE

tE8EHE
RESHE

R H

BRreEBE

It EEk

BEER

NEESRkR

PR B
RIENREHEEE R

15 55 R E

BPIERR

I RE Sk

A=

B R L& fr
SBNMESEESBEREPL
REPHFZERLT
SBUBFS
HERNEBRHBERE PN

ANNUALREPORT £k 2012-2013

RIFZ+REFBHREY (S ADHE

B¥3aal&
FIKBMNBEE&
REBHKEEE
RMKkREREE&
RESHREER
tEeRnEER
HLlRRE
YEWRSLESER
BIrBEBTERR

BINBHNEREBBDEZESER

SEMESREBS TR
AZHE

HERRINSER
SBMBERRESR
SBNERESRHRS
SBLNEFESNTEESEE
At SelENnEER

1 ER B o B R PPILIE
SBEBRUBFIRHS
SR T REE=8PILH P L
REBMBERSER
SBHERIFBEBER
W/R=F 1=
EBHERMBEFRERAT
HR2REESIRABKE
BREERERREMA XM

IS g
wEBRITE
BRAEE
BAXELE
MREXFEXLT
Sk
EPN P
T i S'e 5t 2
Rigg5kt
TR EXFREM
Bt
IBIRE L
HERIL T
BEsET
IR\
ST
PRE&R T
EriBit
[[Z5<3-kegum
PRER R HUIR
B BRBR S
AMREY L
SRk A
folomsa
SENSHET




TRFEREGEEND (HFSADKE

i | New Life ' Y — oo 3&
e B Xoemwe VCEE TD

EREE WA

ERTIE sramen (G SO MANREN

v mager P

PLAN-GO = Ena fohmron ohmon
Plan-go International Ltd. o ERRRSERASL T.__E__,-;;,'.ﬂ -1

. TEp e o FRESEMHIUS
& ekim #%% LT T TR B

caring for lile

ne
h’* lj_t_lﬁ_,f 1&@ @
——
(B : F s s
@ SM Ef'g ‘&"

PEOPOLE

Srvdar et ey

Bayer Healthcare Ltd
Heal Force Development Ltd
Nestle Hong Kong Ltd
New Star Co Ltd
A.N. Travel Ltd
Belchard Ltd
Bug Scare Ltd
Care Professional Optics Centre
European Gourmet Ltd
Impex Quality Products Ltd
Rainbow Asset Ltd

8998 Ltd
ANNUALREPORT 3k 2012-2013

49



50

I=Ei]

(BRRE) MAESERBE (HSADKE)

HERBEHME

SENEBFESRES
BEPHBRECESSR
BMBRREL2EMNE
CREFOEMNEENBE P BRRBELT
SEBR&BReR&

PR BRBHRSEMNETEMRE
SEMESER

Jr G B8R BPIALIR ( BRI R )
BBPXAREPE L B R
NEBKRPIHAMNEPIEE
MABUELT (—ht=) BRRATNTES
ER B S RIS FEED
ERIB M &84

rEBRATIES

IHREBRSREEE

BEPXARBAMNREMERER
I\ B T B8 A

RIS T 88
BERE RN BENBERBPIEE
LB IR B

SEEEERERER

ANNUALREPORT £k 2012-2013

HEE8E
CESYChogun
RURE

FEMEBLE
REBRT
RRNELLE
RREBT
BRXE

ST
RINEHIR

5 0 KX ER
SRREL

SE S
SFES MR
ZERBL
BEREZ LT
[ZE 375 Gam

RGNS

RIEH
EEST LS
EREES

EERLLTL

/

(ERRIE) MEHBHASAN (HEADKE

BB LBRak&
AEREBERPHELORIEY
BERTRRS

2012 FRREHSEEIRE  RBSE

RITESRF
BITESRF

7

RRVFESE

72N (DN
&FOUNE

Tt
BRI A




(BRRE) MtFENREBMK(FFAADHKE

BIREERF MRR/NE - TS E6D
BREEFRREMN K LIBMNE - sEMEEED
SEEEMRS SBIB/NE - BB NBELESTHER
SENES BREZENE - BB NBRESTHRER

HREREREE BRI - BORE

=8B EREY Cynthia + 55100
SRPXABPBRR RISENA - BDE
I P
FET (R & RN BB ED -

VYA 2% L S NaS =g
//%/Q\ED;%BTELWJIE/D%DB Natalie Tﬁgﬁggg‘m

HERBE  RREERENENE Visionaire » 217 R ENf)
RRIRES L o ISR S IR AURI B S R ME R T B 88
BEEBHIE - BBNBABDETS D\ ORI BB EHE
RIMHIE  EROBHEADNE

B IIA - BB S RSB

REREE  BORHE  AEE BRI B
BRARAR/NGE - B B R IR 5 SR 6T

BRECT  EEXODHRTZBRSRNIDSRE
SZEEL  KBBRNDLE
RIS - WD RIS BT
RRIEL\E - B BRENGES

RERZSNE - EMNEEED

[ﬂ]rm

\



H‘)P no ’ﬂZﬂaﬁ

HUL\ L\ j

NEEEHRIBIEEE 16 SREMIFEKE 1218 1206 =
&55 : 2710 8860 H5=:2710 8210

[ REs] BRHE

Fémfj A G B B B IS
foRin IR A2EE 9 SR BERI AR
%Eﬁ 12669 7959 5 : 2669 7959

[ REs B HTAR £ B R B mlS
VL MIRMAT 30-32 SRR AT LB MR R E M2 I EI
&E55 : 26450333 85 : 2645 0333

R RIVcBRENS
SBEBF 2R KNEBR 266 FERIFVEBMRINE 3 1#
&55 : 2836 0780 85 : 2836 0780

(R ERARIESEMEREEHR
[SRE] BEBRENERERMBIHES

AT R B E BIRPEH T A%

&55 : 2470 7065 B5 : 2470 7026

[ERM] BERBREFRARESS
NAERSRINOBEEE 2 FAFEIRE R 118
&35 : 2208 0456 fBE : 2209 4764

[ER] PPERERMBRBES
WMARTPIBMEBEETPIEBFR /R NRL 6 SFE
B35 : 2463 1905 B8 : 2463 1906

[RE] NESHRERARZESEIS
NRECRESE 8T 147A NEeBRr E /AT~
&858 : 2244 3133 B8 : 2244 3122

ANNUALREPORT £k 2012-2013

[EREB] PRLPOBRERBHEES
NEENLBE 30 PP BER D Eith NRE A

&E55 :3586 1525 55 : 3586 1526

[EREB] SEMBESREREPVERBREEIS
SRBTTHNREALE 30 FEENESEFTSREREPL 6 18
&5 : 2552 7061 B5 : 2552 7061

[ RE] INEBREREISHR
BIEEEMIB 102 SRITAEEE K et ™ B 8
&55 : 2762 2728 BE 2762 2728

[ R PBEBREREISHR
NEERAKI K ERE 111 SROAE BIRIRIRBU T (TSR )
& 55 : 2242 6313 BE : 2242 6312

[BRERE] BIEFRS

[ERORE) BERGETH

NEEB @I 16 SRAEA L HAS 12 18 1208 =
SIBEENAR 0 8206 6160 SIREEE - 2710 8322

<1E%LL> T‘ED/L\
NEBEISEE 16 FAEMTRAE 1218 1208 =
&55 : 2710 8860 58 : 2710 8210

[TERMIE] ®LBIMTE

SIEEH9UL - www.rehabexpress.com.hk

(2R ] MIBHERYS

NEEEHRBIEEE 16 SREMILFEKE 1218 1208 =
&55 : 2710 8860 H5 2710 8210

NEEERBIEEE 16 SREMLFEKNE 1218 1208 =
&55 : 2710 8860 H5 2710 8210



BERFEFS

Jr@&PRr [Cheers Cafél

A BRI 9 I @B N KE

&5 : 2672 9733 B8 :2672 9733

HERHBERB P [Cheers Café ]
NEEELEBEB 19 FHEBNEBHERBPLREFSE 02 =
55 : 2794 1101 B8 : 2794 1102

BPIBR [ER]
MAREPIEMEBEPIBHRERED MRS E SR

B35 : 2463 6871 (921 : 2463 6872
s B &5t &l

EREEBRESIF
NEERSER 147B BlrEEF KM 207-S =
&55 : 2300 6981 BE 2194 6867

MiE=] —ExRE
NEEEZPRE 12 St e (PP BBHR/NERL )
&5 : 2264 8027 B5 : 2264 8029

MRl — Pl
EBEEBE—NEEEBYIEFERBMAE

&5 ¢ 24456713 HEE 1 2624 6865

[1% 8548

BERMES A &S : www.ha-co-op-shop.com.hk
[R#%] (LUA) BEZEMR EEIE - www.luahk.org

ZENF

/B /%%%%
NBEFEISE B 16 SFAEM LR ARE 1218 1208 =
&858 : 2710 8860 8 :27108210

ANNUALREPORT 4% 2012-2013

53



years+

Canngcompany

The Hong Kor
§ %%iQHEi%H“éﬂEE&‘

,L.,‘-

] fL
MEREEE
uii “ -"a:i Iii I-Ims

o™

w ";o

'

EIJ¥E

HEBMBRIREZ Bt BIBRD

Q‘lﬂﬁ%

d

Spp ,,6

E’:%&%ﬁ?&ﬁﬂﬂ A
- MENTALCARE

www.mentalcare.com.hk

DA s 0EETE

www.mhahk.org.hk




