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The Board of Directors is pleased to share the
exciternent and joy with the staff of MentalCare
Connect and other stakeholders on the continuing
growth and development of the Company over the
past year.

The turnover of the business of the Company has
grown to around ninety million Hong Kong dollars
in the year with an overall growth of about 13% over
the previous year. Other than the drop in turnover
of business in cleaning services, there have been
pleasing increases in turnover in other business.
The growth of turnover in sales of rehabilitation
products and the organization consumption products
have increased by 17% and 19% respectively. Over
the past year the Company has been able to renew
licenses for five of our stores/shops towards the end
of 2016 and 2017. The Company is in a favorable
position to enhance the range of our products with
a reasonable price, and to provide a high level of
service to those in need of our products.

The development of purchase of products over the
internet with other organizations is on-going. With
the collaborative efforts of the Company and the
various organizations, it is expected that the service
of on-line purchase of products should be able to
meet the need of members of the organizations.

4 | AR EETRELE 13-14 55

At the end of the fiscal year, the total number of
staff is one hundred and forty three and over two
third of the staff belongs to the disadvantaged
group. The growth of the Company cannot be
achieved without the dedication, incessant effort and
commitment of our staff. The Board is confident that
the management of the Company will maintain its
effort to look for new business opportunities, and to
provide new work and training opportunities to the
disadvantaged group.

The Board will like to thank the Home Affairs
Bureau, Social Welfare Department, the Hospital
Authority, suppliers, honorary advisors and other
stakeholders for their continual support and advice
to the Company. The Board is grateful to Mr. Chung
Wai Shing and his staff for their dedication and hard
work for the success of the Company. | wish to thank
members of the Board for their insightful advice and
untiring support to the Company.

Dr. Benjamin Lali,

Chairman, Board of Directors
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Executive Report

MentalCare Connect Company Limited [ “MentalCare
Connect” | started up its business in 2002, with the
core mission as creating employment opportunities
for the disadvantaged group especially the people
with mentally ill through its business expansion,
operational innovation and diversifying the scale of
operations. The Company is currently operating
more than 20 Social Enterprise projects, some
recorded profit and some are still struggling, but
our Company is still maintaining in expansion with
competitive advantages. As the cleaning service
is in shrinkage after failing to re-obtain several
major contracts, the Company then broadened the
employment opportunities for the disabled and
the disadvantaged through developing the catering
business, but obviously the company encountered
the bottleneck in hiring the disadvantaged.
MentalCare Connect is defined as a Work Integration
Social Enterprise(WISE]). In view of current scale
of operations and financial status, it is the right
moment to consider and pave more new ways for
further contributing to the society.

Financial Performance

The total revenue of MentalCare Connect for Years
2013-2014 was HK$91,235,443. The two funding
source, "Enhancing Employment of People with
Disabilities through Small Enterprise Project”
and "Enhancing Self-Reliance through District
Partnership Programme”, funded a total of
HK%$2 344 294 for a number of SE projects. This
accounted for 2.57% of the total income. Through
the contributions from the new stores and online
business, MentalCare Connect recorded a profit of
HK$841,061. This is the second consecutive years
to show the positive growth. The growth rate was
around 3.2 times as compared with the previous year.

Performing Core Mission

The Company has hired a total of 143 employees,
including 98 disabled staff as at the end of March
2014. Comparing to 176 employees of the same
period in Year 2013, the number of employees was
reduced, mainly due to the dismissal of 39 staff after
the natural expiry of the last terminal bus cleaning
contract ended in April 2013. MentalCare Connect
had strived to absorb those staff through internal
transfer, as well as paid reasonable severance fee.
MentalCare Connect have created with social impact
for society in the past 12 years, some interesting
statistics are highlighted in this annual report.

Business Development

Due to the business expansion, the current office
space cannot cope with our business growth with
housing both the office and warehouses. MentalCare
Connect thus removed to 4,000 sf space for the
development of online shopping and substantial
expansion of warehouse.

Organizational Consumption Project is one of
the key innovative businesses for MentalCare
Connect. We anticipate extending our competitive
advantages from physical shop operations to online
business. MentalCare Connect anticipates that the
business may take considerable time to develop and
strengthen the business partnership. Regarding the
development of other business under the Company
portfolio, please refer to the reports of respective
section heads.

Future Development

With reference to the forecast of MentalCare Connect
according to its current business condition, the
estimated revenue would reach HK$100 million in
Years 2014-15. This is exceptional encouraging for a
social enterprise starting its business just 12 years.

After striving for 12 years, MentalCare Connect
should have firmly acquired a significant market
share in the trade, we should plan more strategic for
the future. In the coming year, MentalCare Connect
would modernize its POS system in all outlets
for strengthening the warehouse management,
procurement management & cost control and
further elevating its profit margin. The system
enhancements are indebted to the DBS Social
Enterprise Advancement Grant. As an established
Social Enterprise, we would continue to enforce
social responsibilities, care our staff, enhance the
corporate governance, help the disadvantaged and
implement ethical consumption.

MentalCare Connect has entered a critical moment
for development. Our staff are inspired and well
prepared for the future changes and challenges. |
would like to deliver my gratitude to my all engines
for their endeavour and support, as well as the
director’s unfailing trust and blessing.

Chung Wai Shing

Managing Director
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[ T M HO SO & LEUONG CPA LIMITED HiETHA LR ERTHEFTTRES

INDEFEMDENT AUMTOR'S REFORT

TO THE SHAREHOLDERS OF MENTALCARE CONNECT COMPANY LIMITED
{incorporated in Hong Kong with limited Hahility)

W WEN ML

We hove andited the financial statemenis of Mentalcare Connect Company Limited (“the
Company™) set out on pages 4 1o 16, which comprise the balance shoet as at 31 March 2014,
and the statement of comprehensive income, statement of cash fows and statement of
changes in equity for the yeur then ended, 2nd a summary of significant accounting policies
and ather explanatory infrmation,

Directars " Resparnsability for the Finanelal Storemenis

The directors are responsible for the preparation of financial statements that give a true and
fair view in accordance with the Hong Kong Financial Reporting Standard for Private Entities
isgued by the Hong Kong Institute of Certified Public Accountanis and the Hong Kong
Compames Orcinance, snd for such internal contrel as the directors determine is
necessary 10 enable the prepartion of financial statements that are free from material

missintement, whether due to frond or emmor,

Audiror's Responsibility

Our résponsibility is to express an opinion on these financial statements based on our audit
end 10 report our opinion solely to you, as a body, in accordance with Section 141 of the
Hong Kong Companies Ordimance. and for no other purpose. We do not assume
responaibility twards or aceept liobility to any other person for the contents of this report.
We conducted our audit m accordance with Hong Kong Standards on Auditing issued by the
Hong Kong Institute of Certified Public Accountants. Those standards require that we
comply with ethical requirements and plan ond perform the audit to obtain reasonable
assurance ahout whether the financial statements are free from material missiatement,

Am audit involves performing procedures 10 obtain audit evidence ahout the smounts
and disclosures in the financial statements, The procedures selected depend on the nuditor's
Jjudgment, incduding the assessment of the risks of matcnal misstatement of the financial
stotements, whether due to fraud or ermor, In making those risk assessments, the auditor
considers internal control relevant to the entity's preparation of financial statements that give
o true and fair view in onder to design oudit procedures that are appropriate in the
circamstances, but not for the purpose of expressing an opinion on the effectiveness of the
entity's internal control. An audit alse includes evaluating the appropriatencss of accounting
picies used and the reasomableness of accounting estimates made by the directors, as well
as evaluating the overall presentation of the financial statements.

Page 2

T M HO 50 & LEUNG CPA LTD.

CENTINED MUBREC LT LUNTARNTS.

We helieve thar the sudit evidence we have obtained is sufficient and approprine o provide a
bases fior our awdit apinion,

In our opmion, the financial statements give a tue and fair view of the stae of the
Company's affairs a5 at 31 MMarch 2014 and of its profit ood cash flows for the year then
anded in accordance with the Hong Kong Financial Reporting Standard for Prvate Entities
and have been properly prepared in sccordamce with the Hong Kong Compandes Ordinanee.

Eruplies’s af Mirtrer
Without qualifying our opinion, we draw attention to the finomcial statements which indicates

that the total lishilities have excesded is total assets as at 31 March 2014, Thiz conditicn
indscates the existence of 8 material uncertainty which may cost doubt about the Company’s
ability to continue as o going concern. As stated in Note 22 to the financial staterments we are
nssured that continuing financial support from the immediate parent und ultimate controlling
party will be forthcoming.

'%’Hﬁéagﬁ% €ra Oy

T.RLHo 50 & Leung CPA Limited
Certified Public Accountants (Practising)
Honp Kong

Date 3 § SEP 201

Pructizing Director @ Kwok Kam Sim
Practising Certificats Mo.: PO37348
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2013-2014

MENTALCARE COMMECT COMPANY LISITED
HigWESmeq
BALANCE SHEET
AS AT 31 MARCH 2014

HOTE 2014 203
HES HES
HOMN.CURREMT ASSETS
Frani and equipmant 4 . Ageigas 1543554
CURRENT ASSETS
Irvsnionies 5 L4806 322 3.410,120
Depoais P 21703
Pagment in advanca TO.ETY 130602
Trasds and cther iecehables 1,088,307 Z 04 203
Cash and bank halanses 3,137,618 & 506D
10,966,617 B3, 164
CURRENT LIABILITEES
ety expenines 1,393,230 1,304 320
Trachr and o payabies 3,840,325 T TS5 48R
Raosived in odvanos 361,817 T GE3
Dwdarmad incama =} 1,193,807 | . A2
11 53 EEE
KET CURRENT LIABILITIES _M “"_m'lﬁ‘lﬂ
TOTAL ASSETS LESS CURRENT LIABILITIES 1,532,796 &l T3k
NOM-CURRENT LIABILITIES

Amount due o immediate pasen and wtimal senimllng porly 7

WET LIABILITIES e (3mize)
Represenied by

Ghare capiial & 4 4
EWD fands 161,586 161,95
fpoumuiaied losses (1.TO5178] ___ ¢2.548 2300
TOTAL FUMD AND RESERVES .—E&-ﬁl ___M

The accompanying accounting peficies and explanatory notes form an integral part o, and sheuld be read
iIn conjunction with, thase financial slatemants.

The finaneial statomants ware apprevae and suthorised for issue by the Board of Direztors on 7 § SEP 1018

Fags 4

BENTALCARE COMMECT COMPANY LIMITED

Lt s S ol

STATEMENT OF COMPREHENSIVE INCCME

FOR THE YEAR ENDED 31 MARCH 2014

SWD grant incors

Hafes income - Fohab produces

Sadun incama - Convenisace siores

Sales ingorr - Othsors

Sales income - Choors cald and bakery

Sakes incoma - Orgarizional torsumption projecis
Inpomre from cleaning serdois
Incxme from sdweriising

By Incoms

Totsl Imcamrs

Cosl of sakes - Rehab products
Cost of saked - Conmmeninnos &ine
Caost of sakes - Choors calé and bakary
Capt of aakda - Organizational consumplion projects
Ciosl of asies « Othis
[Direc| comt of clasning ssrvices
Dinaci cosl of Adveniaing imcome
Hal Cozy
- SplirwicE, waged and allpeances
= Coniribution o MFF
Dagescation an pkard & eguipmenl

Hanagamank faa io immediata garent and diimsss contraling pary

(Hher operating expermas

Tatal Expenditurs

PROFIT AND TOTAL COMPREHENSIYE INCOME FOR THE YEAR

L

"
12
13
14
15

2014 13
HIKE HEE
e D 588 517
FAEARS 33,303,541
9,798,991 8,258,204
49,808 TOE, 260
3,856,085 3,372,000
3 EIZEIT  26,663.087
&00505 2,759,803
1508 061 3,748 563
ﬂ_‘E mlm
B14B4,E6T 70268485
TATATTT | [ 244zi.Taz
5,650,519 S052671
1,896,870 1,758,753
28,402,310 | | 24 EE0 54
10,845 B 420
102,482 260,563
1131810 1,081,140
1zsaasry | [ 11987008
s gaa S5 ATa
901,846 535,703
£33,083 247 307
10,301,738 R34 190
BOG12606 TH106,81%
41,081 141 568

The ascompanying accounting policies and saplanatory notes form an intagral part of, and aheuld ba resd

in conjunction with, these financial statemanis.

Fage &
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