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Vision, Mission & Core Values
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Company Brief

MentalCare Connect Co Ltd was established in 2002. We
create job opportunities for the disabled and disadvantaged
people via operating social enterprises through the business
such as Convenience Stores, Rehab Shops, "Rehab Express"
Direct Sales Services, Marketing & Promotion Service, Online
Shopping Platform, Catering Service, Cleaning Service and
Organizational Consumption Project.
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Vision
Everyone should have an equal and dignified employment
opportunity.
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Mission

@ To create employment opportunities with dignity for
the disabled and disadvantaged people through social
enterprise model and further promote the mental health in
workplace;

@& To enable the self-sustainability of social enterprises and
promote "Buy Social" Movement;

@ All profit is reinvested in the future business development.
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Innovation
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Chairman
MentalCare Connect Company Limited

ESSLUREBMOYBE 9T
ETANHMFNEDSBE—FLRIEFNREIZRMNE
R o

BE—F - "HIBE EXRE-ROTASEET
LLEFRBEIBRMAR 20%  FRARIFIBENUR—BEE
T BPERESRD  EAIS  ERRBAIEEEESTEIN
HESRRITIE LTt o £ 201718 FHIRE - RIYEBREHM I
H 21 BEHTERE o IR " RS, 9miEi -
FERBI S ERRIIRFR - EMSENEBRREHSEE
BUARES - NI AESI B ISt BRH THIS N ER OV R BRI FHE0VER
¥ BRABRATREMRFEISIIMSNICEER -

SAERIZE - NOIFFHAEBAIMSEEEAMETS
1 DIHEHSTTEEENER - REBOREATNIEE
TEBF P EUER] o N TFREAFZ BRI BB SIFRIRIN -
MEBBH GBI S RIBFAETLEROVET

EAPHEER - "HEHE ETRER 1794 HK967%
BHETERIFBME - RIWRIBE—F R 280 ARHS

Bl -

EFCERNRHFRIEHS - it 8isfE - BIixEES - #t
B - DEBREREMINHSY "SR, OFEER
BR - EFgNQEENSEREERAATITLNET
ERNINMINETHE © HPRVHNESEMEH NI
B BORBN MBI o

The Board of Directors is pleased to share the excitement
and joy with the staff of MentalCare Connect and other
stakeholders on the exceptional growth and development of
the Company over the past year.

The turnover of the business of the Company has grown to
a hundred and forty five million
Hong Kong dollars in the year with
an overall growth of around 20%
over the previous year and the
net profit of the Company in the
year is around one million Hong
Kong dollars. There has been
continuous growth in turnover in
sales of rehabilitation products,
convenience stores, catering
service and the organization
consumption products. Over the
past year the Company has been
able to obtain/renew licences for
21 of our stores. The Company
is in a favorable position to
enhance the range of our products with a reasonable price,
and to provide a high quality of service to those in need of
our products. The Company will be in a good position to
face the rising challenges and continuing competition in the
market and to pursue our goals to provide job and training
opportunities for the disabled persons.

It is pleasing to learn that a number of non-government
organizations and social enterprise have joined hands with us
in joint projects with the shared goal of the promotion of social
enterprise for the benefit of the disabled and disadvantaged
persons in Hong Kong. While the Company will pursue further
collaboration with NGOs and social enterprise, it will continue
to look for suitable opportunities to expand its business in the
community.

At the end of the fiscal year the total number of staff is 179,
and around 67% of our staff belongs to the disadvantaged
group. The Company has also provided training opportunities
for 280 persons over the past year.

The Board will like to thank the Home Affairs Bureau, Social
Welfare Department, the Hospital Authority, suppliers,
honorary advisors and other stakeholders for their continual
support and advice to the Company. The Board is grateful to
Mr. Chung Wai Shing and his staff for their dedication and hard
work for the success of the Company. | wish to thank members
of the Board for their insightful advice and untiring support to
the Company.
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Chung Wai Shing
Chief Executive Officer
MentalCare Connect Company Limited
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I really fond of a motto recently shared by my disabled
staff - "It is not an easy road but railings everywhere!" It is
not inevitable for MentalCare Connect's social enterprise
development in these 16 years. Fortunately there are endless
trusts and supports from its mother organization and public
organizations at different developmental stages, as well as the
grant sponsorship from government, the hardworking staff
and the trust of the Board of Directors.

The 15th Anniversary Cocktails Party invited more than
200 working partners from Government Departments,
public organizations, social enterprise sector, social welfare
sector, suppliers of different scales and tertiary institutions,
witnessed the growth and development of "MentalCare
Connect" in these years. They can also see the way how our
disabled staff can enjoy a dignified employment and living.
The development path of "MentalCare Connect" will not
be limited to just creating employment opportunities for
disabled and disadvantaged groups of people. The next stage
of development will be the challenge of constructing a new
platform of shared value, via utilizing MentalCare Connect's
operating experience, competitive advantages and sales
platform to promote "Buy Social" Movement.

Financial Performance

In 2017-2018, the Company's revenue was HK$144,741,133.
Among them, "Enhancing Employment of People with
Disabilities through Small Enterprise"” Project and the
"Enhancing Self-Reliance Through District Partnership
Programme" funded HK$1,584,043 as the grant sponsorship
and accounted for 1.09% of total income. "MentalCare
Connect" has recorded profit for six years in a row and it
was the first year for the Company to pay taxes. The net
operating profit after tax was HK$996,197. The increase in
operating income was mainly attributable to the expansion
of "Cheers Gallery" Queen Mary Hospital Rehab Links and the
gradual business pick-up from our three street front shops. In
addition, winning of several bids in preparing fortune bags for
celebrating the 20th anniversary of the establishment of the
Hong Kong Special Administrative Region was also one of the
major reasons.

Core Mission Implementation

By the end of March 2018, a total of 30 Social Enterprise
projects were being operated by "MentalCare Connect". A total
of 179 staff were employed, 120 of whom were disabled. 280
on-job training were offered to trainees referred by different
organizations.

In order to promote the "Buy Social" Movement, "MentalCare
Connect" utilized its resources and business platform to
promote "SE Mall" and "Cookies Co-op". A total of 14 social
enterprises joined "SE Mall". 4 social enterprises were
coordinated to produce cookie gift sets. Approximately 3,000
boxes of those gift set were sold and widely received by the
public.

Business Development

"MentalCare Connect" had ceased the operations of two
projects which had long run at deficit, including "Cheers
Gallery" The Hong Kong Anti-Cancer Society Cancer
Rehabilitation Centre Rehab Shop and "Cheers Point" @
Mid-levels. All the staff working in those two shops were
redeployed to other business. Operating at street front
shop is the Company's long term development strategy. It is
understood that the break-even period of street front shops
would take longer time, with reference to our experience. The
required sales and customer service know-how were more
sophisticated. The Company will thus strengthen its training
for elevating the customer satisfaction and loyalty.

30 participating organizations had joined the Organizational
Consumption Project, with the number of members / staff
exceeded 350,000. There would be significant growth in
business with the increase of upcoming organizations.

Future

"MentalCare Connect" would enter into a new era of
development per our slogan mentioned. The optimization
of our business portfolio and even entering into a new
market will bring a major challenge to me and my team. In
order to synergize the online and offline sales strategies, the
Company would allocate more resources to strengthen the
current online platform and improve the logistic system for
rendering more privileges to our customers. On the other
hand, "MentalCare Connect" would seek more business
opportunities for creating employment for disabled and
disadvantaged people by sourcing street front shops for the
retail and catering businesses and bidding for hospital retail
opportunities, so as to comply with "Mission 2020".

My heartfelt thanks was gone to my colleagues for their
dedication in the past year and they have created an
unprecedented success to the Company. At the same time, |
would like to express my deep gratitude to the members of
the Board of Directors for their valuable guidance.
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Social Impact Highlight (2002-2018)

1,746

[FFRAREEHE (FEZEST)
No. of Accumulated Disabled
Employees

912,626,995
[FEFZBUTA
Accumulated
Total Revenue

2,494

FEFREEHE (FERS)
No. of Accumulated
Employees

20,541,322

[FEF i@ B2 & B
Accumulated Grant
from Government

75,624,788

[EFEEM eSS e E I
Accumulated Salary to
Disabled Employees

34500

84,724,000

[FEF R &SRR
Reduced Social Cost
Over the years

1,380,000
(ERRIE) FESHE
AE (63 BARET)
No. of Readers of Rehab
Express Magazine
(Accumulated for 63 issues)

V.
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1,527,900

(BRRE) RESREHN
#“=8hh (63 BRED
Rehab Express Magazine

Sponsored for Charity

(Accumulated for 63 issues)

2

3,455,916

[EEFIRIE 1T B R
[trs& T im =G
Responsible Procurement
for SE and Sheltered
Workshops Over the Years

280 017-2018)

REEATIRHES
=] ElvEE!
No. of trainees provided to
disabled persons
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TERERIEE , [R2017F7 BETSEDREERSE  HEHBREBRWT :
"MentalCare Connect" cares about our disabled employees' changes in
living, particularly after they got the job. The Company conducted a staff

statisfaction survey and collect the information in July 2017. The major
finding can be summarized as follows:

B g 7R AR

Dignity & Future

A TBRZER ] & - BRERNEZ Y
After joining "MentalCare Connect', frequency
for follow-up consultation

A TBRZREER | ZBaESIE)

Recurrence after joining "MentalCare Connect"

% Unchanged N
39% Unchanged
52%

TRERFEMRNES ? (RBREATE)
How does work affect your life? (Based on
positive impact)

TERBRFEMBES ?

How does work affect your life?

ASEEER
Improve living
quality

61%
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15th Anniversary Lucky Draw
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MentaICare Connect Co, Ltd. 15th
Anniversary Cocktails Party cum SE
Mall Kick-Off Ceremony
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"MentalCare Connect" organized 15th Anniversary
Cocktails at Cordis, Hong Kong. Over 200 guests from
Government Departments, Mental Health Association of
Hong Kong, commercial sectors, business partners and
social enterprises attended the event, Professor Sophia
Chan, JP, Secretary for Food and Health, was invited to
be officiating guest and delivered speech in the cocktails

party.

Besides, Mr. Chung Wai Shing announced "Mission 2020",
sharing the blueprint of the Company development in the

coming three-year:

@& To create more employment opportunities
for the vulnerable people

@& 020 business strategy implementation
@& Creating a good financial momentum

@ Be the enabler of "Buy Social" Movement in
Hong Kong
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[ 1217 Cheers Walk |

TRz | N —SBN0EEEER 11 B 26 B
WBEREBRETS "EIREIT Cheers Walk , ZA=8178
;0 BHRAMEN THErEREES  EEKE
R A TR 5850t BRI ST EME o .

\\)

L %

ONVENIENCE

The Mental Health Association of Hong Kong, mother
organization of "MentalCare Connect", organized a
fundraising event named "Cheers Walk" on November
26, 2017 (Sunday) at HKSTP in Shatin. The objectives of
the walkathon is to raise fund for the Social Enterprise
Development Fund and create job opportunities for

disable and disadvantaged people

STORE
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Business Presence

[FRE] HEBRERPRSIES
"Cheers Gallery" Pok Oi Hospital Rehab Shop

[2RR] BERBMERFBRIEIS
"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop

[2BRR] BPIBRERPARSEES
"Cheers Gallery" Tuen Mun Hospital Rehab Shop

[LRBRB] BERAGIES/S (BRIBEHEFIM)
"Cheers Gallery" Rehab Shop (Kwun Tung Direct Branch)

R ERARIESE (BREDS)
"Cheers Gallery" Rehab Shop (Nanking Street Branch)

[ BRR | IHREEPTIE RAEISRAR
"Cheers Gallery" Queen Mary Hospital Rehab Links

[2REp] PEBMRERIISHER
"Cheers Gallery" Caritas Medical Centre Rehab Links

LB ERETHR (HBNEHDSE)
"Cheers Gallery" Rehab Links (Hip Wo Street Branch)

[RBER] BRETHR (BHEZENISE)
"Cheers Gallery" Rehab Links (Waterloo Road Branch)

[ BB ] EKEBRERESFHIR
"Cheers Gallery" TWGHs Wong Tai Sin Hospital Rehab Links

[ B BEBRERESHR
"Cheers Gallery" Kwong Wah Hospital Rehab Links

BihrEEERE O FH
Hospital Authority Staff Co-op Shop

[ %15 ] (BB RN
Cheers Co-op

Jr[@EPr [ Cheers Café |
Cheers Café@North District Hospital

BPIEk SR
Cheers Bakery@Tuen Mun Hospital

HEBHEIRBE DA\ [ Cheers Café |
Cheers Café@ESC

RE=[rE KXUEPT [ Cheers Café |
Cheers Café@TWGHs Wong Tai Sin Hospital

[EEEEER [ Cheers Café |
Cheers Café@Kwong Wah Hospital
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Major Operations

2P ZE LTS Retail Business

[ RBEE] BEHIEE "Cheers Gallery" Retail Network

IRAFEIEN 3 838 2,000 EFTHEESRD ©

Over 2,000 new products have been introduced in Years

17-18.
rS B, ZEMBEER 14X BE 108
SRR RS RERDRNTLE - $ == ’ EB
The retail network of the "Cheers Gallery" has increased V4 LN KK "B, SEELBZIEETIAGEELN
to 14 outlets and c0\{ers 10 put?lic.hospitals as well as C he ers G a ll e ry BEES @ IRHEELNBRE  BEARHER o
Kwun Tong and Yau Tsim Mong districts.

In the future, "Cheers Gallery" will continue to provide
customers with more different categories of rehab
products and provide more intimate services to meet
our customers' needs & expectations.

EFBNEERMIVBERENBNTE @ BN
EFBBEMAMEITTHE

The business has been successfully extended from public
hospitals to different communities, and the turnover has
increased by more than 20% as compared with last year.

[ RBRE] ZEMHIE 17-18

"Cheers Gallery"
Retail Network 17-18

/ \;é
Sales turnover

HK$66,009,509

fHE S Gf@sa (SKU)
9,383

HEDEHE
No. of Supplier

501
SRBZE A

No. of Cheers Club members

56,142
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Organizational Consumption Project

E88/E5 Retail Shop

BixESIERBESIFILR 217, TTEEBHEIRE
GoIHELRILIEBIBB D ZT/\

The Hospital Authority Co-op Shop and "Cheers Co-op"
have a monetary value of transaction which is equivalent
to 18% increase as compared with last year.

HEEESTEIREEREBERR "21h ., tBEED
HIRETHTOVB SRR - BRRREBHNERURER
NEEBOESERBT -

The Organizational Consumption Project will keep @

bringing novel shopping experience for the members and
shoppers of the "HA Co-op Shop" and "Cheers Co-op". .

¥ HEST 8 (8HS5)17-18
Organizational Consumption Project
Retail Shop 17-18

IHESRAE
Quantity of Goods Sold 789,442
155 S Gaif@ 8 (SKU) 3812

H & 218 No. of Supplier 350
SRRIHEHS (R)

No. of coupon sold 330191 6
HetisS#= (@)

No. of mooncake sold 24411 43
8% / 1B %X 2= No. of 55,090

fortune bag prepared

V. I')
CHEERS CO-0P %17
\ g

iLE B2

¥isEEstalgs

Membership of Organizational Consumption Project

SEENEHRENERE RESHASIMBE
=+t gEAZBB=1T/"8  FEBIERNSE
AEBEHNRHERFREENERER  REEERS
BHEE o

10 new organizations joined the project this year, with
37 participating institutions and more than 360,000
members. The number of member continues to grow
and this is the key for bargaining attractive price and
offering more privilege to our members.

s B & 5t Sl s 2 8
No. of associations /
professional bodies

joining the Organizational
Consumption Project

37
¥ RSt ElEE /
SERAH

Total no. of staff/members
of the Organizational
Consumption Project

365,000

TR
o SO

BEBEESEIRHERAR T SR EXERHE
BIRIBRERHEETKEEBYER -

The Organizational Consumption Project will liaise with
different associations and professional bodies to enable
more organizations to enjoy quality shopping experience
and further introduce their members.

‘ .$.'
( l‘

1008¢
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Membership of Organizational Consumption Project

i &4&‘& m DBS ~ EngﬁY ipﬂgeﬁuﬁboﬁaﬁ I-lﬁd! E % '# E 'Q'

(EERY T

M SErco MIRAMAR GROUP ;.

wae  T.. FSES E?EE

T EPRO TELECOM Wi EE HONG KONG

ROADBAND NETWORK
Y
ﬁﬁ.ﬁ‘ LTELLEL Eﬂﬁwwﬂ-u &41 0. s CROWNE PLAZA T .
-------------- B A T 4 et o s Lot et Crritian Actian Training Services HOMG KONG CAUSEWAY BAY

WAMEREEEEAS

Y LR RN Messrescs

et Hoanises L
Thar Mental Health Association of Hong Kong

HKA=E s
StJohn

P
PETTTT TR RN S @

Chingsa YMCA of Hong Kong

E. €. Fix Techmology Ltd. 15T DI KINAN SOCIAL SERVICE

BISFEEAMSN

53‘3@ S48 zraw Snamms
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DORSETT
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FEHFRHERE

New Business Development

SHEMTEHE
Participating SE

12

8H 55 2 G2 M AR S T@ 4R (SKU)
456

Ot EERERSEEER
Advertising
Sponsorship to SE 's

$290,000

)it i lar] HESE

BIVER ?KBIIEE%Q

NI EEBEREASHRELRSIF  AREMOMHIS
HERY  BENISFRESERMRBEINEER
ERERFENH @ RSFEERMICEERBEE -
The Company actively engages with GlaxoSmithKline to
implement a new marketing service with exploring and
development new target segments with utilizing the
established hospital network and promotional channels
as well as its sophisticated product knowledge.

R Bt

Promotion of "Buy Social" Movement

{8 SE Mall

NTEBEER) "Bl EE) 0 B 2017 F 11 B

BE&RI "1t SE Mall | BT S - B EH

G LREESEHEI=18 ' BARYEBEM
HRPNRVEEYS  BREESTPERULEEE

ST EHERR o IRE T ZRAtENA TitikE

SE Mall , - 8 - $HEEE R R ARFF RO PSR ©

"MentalCare Connect" actively promotes the "Buy Social"

Movement by utilising its own resources to set up "SE

Mall" in November 2017. Currently the promotional

and advertising sponsorship accumulated to nearly

HK$300,000. This enhanced the public to understand

ethical consumption through purchase on the "SE Mall"

platform and support the sustainable development of

Social Enterprise. There are 12 social enterprises joining

"SE Mall" and nearly 400 items and services are available I
through this platform. 3

— . = ENG
R £o) &
We Buy Sociuk" 1 & B9 (0)
Fowered by MentaiCare Gonnecied Company Limed $0.00

AE LR 3 L HEiaE BaEN




A&T /2t Cookies Coop

g ANt ) BT EEHESBELBEEREER
NI EW - "HEHE, KB OHLEEDSTIUEEE
1& Le Foumil » BB (BB ZSSHBEBM S EFE) KB
RHERAT (RHSEHSHBILSEZR) - delight
kitchen( STEREBRIEEMBIHL S X ) - BEEHBAE
TEEOVEREEL - FTISTL(EE# G ©
The Christmas Cookie gift box was organized by Hong Kong
Social Enterprise Association Ltd and further coordinated
by "MentalCare Connect". The participating SEs included
Le Fournil, So Bakery (The Society of Rehabilitation
and Crime Prevention, Hong Kong's Social Enterprise),
Mustard Seed Bakery (SE affiliated to St James Settlement's
Social Enterprise) & delight kitchen (New Life Psychiatric
Rehabilitation Association's Social Entperise). A new brand lﬁ\

could be created through the strategic cooperation from & H & &
/1

AL N ER AN F a2
- % & COOKIES C0-0P

Wi T— AR

different social enterprises.

3952 1834 i/

2 Bt {P 88 Participating Social Enterprise 4
IH S EET 212 (SKU) Quantity of cookie sold 456
B0 728 Turnover $231,984

O {E & BNE ST 58 Advertising sponsorship to SE $290,000

fRIEE TIZB0ss S+t B A TRIZEFIBRN TIFIRS

Create Training and Job Opportunities for the
Disadvantaged People in sheltered workshops

FAEEIE , ANERIBNFEINEDER 20 BF
"HEDRERRR , TBHER/PESH - EEREN
=TBEEAREKETETENRERRES  ATBHE
S=Eite¥BrE TISHIRERSR  BIEES
SHIPAMFEALTEMSSEFIRRTIE -
"MentalCare Connect" successfully bid for the contract
of preparing 300,000 gift packs for "Celebrations for
All". It is part of the projects for the Celebration of the
20th Anniversary of the Establishment of Hong Kong
Special Administrative Region. The gift packs will be
distributed to the elderly households and families in
need. "MentalCare Connect" invited three sheltered
workshops to prepare the gift packs in order to enable
more vulnerable people to have training and working
opportunities.

bt

S A O

by = Sl wie Taal ) CANVAS @
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N GSANVAS REREAME, S G S T / //~
zamn ] T— ]
s oy | 1

D
AN

L O LA W MR
EREENE FH/S RN M RRE2508 (18248)

CANVAS

8 2 S R 5

Cheers

| : - ’|ﬁ'. BE 4 Point Net
‘e

EOR(E iR g
The Hong Kong Jockey Club

(i [ @i RIDING HIGH TOGETHER
158 8 4
» E:ﬁﬁ%‘aﬂﬁﬁﬁg

CheersPoint Net HKJC Staff Offers

B 955 Electronic Commerce

EF Y& https://www.cheerspointnet.com.hk

BB EESEB TEE=ERBEYE  2FSFI8on TR BEFE
BREBEBDZOTH iﬁ,mﬁjéﬁéﬁ STEIBR - AMBEEMHIZIERIER

F - DESBHBICEBEEXRR  DRERRHSE -

The three online shopping platforms operated by the Organizational
Consumption Project completed nearly 9,000 orders this year, epitomising

45% growth in business. Despite the considerable growth of business, it

is necessary to optimize the operational performance , so as to strengthen P

ourselves to against the fierce competition in the market and develop in long q l

term purpose.
PREREPRBPOLMEZFROATIRIZHH - 124
FHOERERIEBRIENNEFTRDPRIKEE * FERH
FEEFRBLENE - BIFEEERHEER R0
SIS RELRE - DUTIEBIRS MZ0VERR
The Logistics and Customer Service Centre is relocated
to approximately 5,000 sq ft in Kwun Tong, rendering
ample space to handle the increasing inventory and
logistics delivery volume. A comprehensive online sales
interface is currently developed for further enhancing
‘. the supplier and product ranges, the customers'
shopping experience can be further persistently

T enhanced.

WiBEE5tEl (48 L78/5 ) Organizational Consumption Project (Online Shop)
5 & 5 G2 (= Quantity of goods sold 149,025

B 6032 75 %R Monetary value of total transaction  $11,254,670
BR5] SV 9E Average of transaction per order $1,314

5 &5 5] 88212 No. of order receive 8,564

5] 882X &)X &1 No. of delivery service provided 9,160

I I'
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Chsars'Gallery

= B [ER

hears Gallery

[ )ioE i B rEks I EEE EEEE
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B FEWiEEa

Whatsapp
BE

(2018=11-1257 1§
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000m :30pm T R R A A5
:00am-8:30pr o F0MA HHiEs : (1RE:550) =

pREmEzER | UEHSTEE = omm B FIERE = =4

s ewnzaoeain | nurmioa SRR ARTmoswenmets i AR T

el 0 ENEnETERES pmiciirrin. BHE owenald  REAORLERILS Marketing and Promotion Service

1974 5097 el BRE Fortijuce B O 12 RS 5 B

e mRgny | TNEERE = RO (2B | MIRHEREIRFS

43838 T O EERFEESE suem "Cheers" Marketing & Promotion Service
o EARE
caman | 290500 REFRERADHEARSAEREH—I5THIS rS
bt A HEEIRTS - BIEEBISTIENES  SETMY C I I e e
oEMERE 5T EDRIRIRSEARYS - SRl R BIHRRAB Marketing & Promotion Service

o mgEs SRR o E B wm iz HEERERSK
_ To provide one-stop marketing and promotional
%} %gj'[fKE]’\] ?’g@}fﬁ D‘%%@i@% services for suppliers of medical and rehab products and

it e S harmaceutical companies, including tailored marketing
= = 8 ] A2 R =T X7 £ P
2018105238 RHERMAREBNENFE and promotional programmes, promotional material 1 = | —] ﬂ;ﬁ_
SESEES . . . . o o . ) .
B17P " The Most Diversified Rehab Product Online Platform design, printing and distribution services, co-organize ﬂ'E L

hospital bizarre and health talks.

in Hong Kong, Providing Price and Information of
Rehab Products Purchase

HandbillExpress

20 } B35 BRUR
Hotline Purchase + 8206 6160 AEEE R RTRBE . AR HER
Whatsapp 5] 8 BR¥5 WERHS - AT R BETS BIRRAL BB -
[1ERRIE| BIEFEF Whatsapp Purchase Hotline : 5114 4981 TR RRSHEBASASESNERENSS -
n n o A . I h d _ .d. I
3 Rehab|ExpreSS° %ggl@‘%ﬁl%ﬂ ser:\fi\/;lesse;:rci:/alarsmzlc”e]ﬁtiecaI cpc:(r)nvgal:igesc,oizscultf?i?r?;
Direct Sales Service Fax Purchase Hotline: - 27108322 membership recruitment, health talks, fitness classes,
4TS gL = Q5 E=TH workshops and arranging specialty staff to share medical
”Hl\% OT$%Z§ %[auljj DT/\% . knowledge to members.
No. of order received Online Purchase: - www.rehabexpress.com.hk

4,396
TEREE, HLBSARBREERFRIBH "1

BmX7n% ®, R THENS, NERARRERERE - B% rSE | TS BRI ISME T B, B T —
Monetary value of total BREMENERA® 6T, B9S2 IBARTS - HAAS KERAIHEEONER
transaction "Rehab Express" Online Shop provides a one-stop and BYENRE o

provide more "diversified" and "one-stop" services,

"direct-to-home" delivery service for the elderly and "Cheers" Marketing & Promotion Service commit to
$4,629,634 patients to supplement the daily rehab products. | E |

?T%I%qui] Té Zizrr;:lessllz/ezartnermg with pharmaceutical companies
Average of transaction i
per order BENEFAANE LR - FPIDEIFEER $300 F)
$'| ’049 ERBXERBOVER  FEEEBELABTENRAAN
AR SRS - 2R ] MInHEREIRFS
PESRH=2 We offers free delivery service for making a HK$300

"Cheers" Marketing and Promotion Service

B EUWA Advertising income  $3,121,694

. purchase, despite the rising of transportation costs. This
Quantlty of 900ds sold can provide more convenience to patients and their

1 33,602 caregivers.
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HAF B R Publications
(BRZRE) €8T

Rehab Express Magazine (Bi-monthly)

FHEERINERIEREE

Hong Kong's first rehabilitation magazine

B LERIBRS © www.rehabexpress.com.hk

Online content: www.rehabexpress.com.hk

THILR 2 B ff - OXEI2E1838 2,000 @it - &
hRIE 40 BAEZEERR 18318 200 2R ~ 1LERPT
TETEHEE « ZE A RIBEA#E

20,000 copies were distributed to more than 2,000
locations in Hong Kong, including 40 public hospitals,
more than 200 clinics, laboratories, social welfare
organizations, elderly homes and district bodies.

BEEDEELHMEBEREIRNIFARLIS - BES
ERARNEAEN - Rk kRS LHERING
D ABERKRRIE ©

Share more knowledge and know-how in relation to
rehab care with readers, and further relay with the
information of rehab products for strengthen the
confidence of patients and caregivers in the course of
rehabilitation and promote the patient recovery process.

~

RRABEEN TR ESRRERHIRIIBNIBE
REFERIMIBEE  RERBONEHELTHIE
1‘BD§ 6 8 - HBE DS BNERERNERFN
BEREEN - —IBEEITFARIR

Provide free pages for patient's self-help organizations
or social welfare organizations to introduce rare genetic
diseases or the activities of these organizations. The number
of free pages increased from 4 pages to 6 pages per issue.
The readers can be beneficial with its sharing of the latest
rehab products and the updated information as well as
keeping abreast of the rehabilitation development.

(BER&EIE) €HT
Rehab Express bi-monthly
magazine
F]?ﬂ%T%T%TB?]
BEas T8

Advertising sponsorship

$333,000
BRRIE) ERESAH

No. of reader

120,000

it © STEE

W

CANVAS

<< FzsermJ EERHE
e 8RRt

"Cheers Co-op and Cheers
Point Net Membership
Welfare Scheme"

MH

(BreEE8 LER5TE])
"Hospital Authority Staff Welfare Scheme"

RYE 70,000 HEE R EHAD 10,000 ZIRAE TR
HEBNEDNHERS - EMEA LR (EixE
BEEETESEE) 28— BBRESNERRA
SEEE -

To provide quality products and sales services to nearly
70,000 HA staff and 10,000 retired staff, the bi-monthly
magazine allows the readers to view the privileged
packages and products at a glance.

EOiBEBEJ 9EJ &=

5

CUTETTR § ciecrs cooe i |

FHRTERNEERRFHES  BHKEGER—F
EF - BERBITINER-

The Booklet collects all festive goods and trendy offers.
The members can grasp the best discount offers at one
hand.
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CheersCafé EH CheersBakery

EBBREFS Catering Service

Cheers Café IR —Z—ZFBIIH
Cheers Café has a solid history dating back to 2010.

EINEKXVEPRR Cheers Café FRI S AT BERFERHEI—
B B2 - NINPE "LERERR,  RRBEH
AEERESE—TIEAK o

The opening of Cheers Café in Wong Tai Sin Hospital
charts a new horizon as the restaurant acquired "General
Restaurant Licence" which marks the expansion in
business and operational scale.

Cheers Café NMERRZPIRHEBENRS - EF D
RIEE NN BRI D TNV RS o

Cheers Café is a caterer committing to provide diversified
job opportunities to disabled and disadvantaged people.

5 )R 1% Cleansing

REBIATFHE - AFNREETIBEE - DUX
BAIBRIGHEH - BEESBVERFESIIAL
TIBEEREREHNRLBHZINIBRSHK RS
FEIREATESIHEEREIN SERINEHNE
REFFIBHE -

In recent years, we collaborate with MHAHK sheltered
workshop to undertake large scale venue cleaning
contract, in response to the difficulties in recruiting
manpower. The large projects include cleansing contract
of Jockey Club Building sheltered workshop and St.
Andrew's Church in Tseung Kwan O. Such collaboration
offers employment opportunities to disabled person as
well as facilitating the steady operational development.

F218H Key Projects
KEHELLERHE St. Andrew's Catholic Church
EiH3 (22) BFR/AT Web-on (Asia) Ltd

ra



SHE Y BT

Employee Participation & Achievement

TIEEE  BEBVEFESIIRRMERST P LS " HERE
58D AERBPINREPDRT - BEBERSH  REX—ENER
BIE - HRERAEIRE)—K o

"MentalCare Connect" and the Training and Employment Service Centre of
The Mental Health Association of Hong Kong jointly organized a networking

activity for the colleagues. The event was widely received by the colleagues

and they had an enjoyable moment with playing games and having [2017 +T—BRI\VEB&E&E8) | i@ (9/2017)
barbeque on that day. "B SERBSHSN 2017 +—RONEE , BEE -5
EPEZBRARIERE THIFAM L & Tit®E SEMall, - BIESTTE
RRIBEEMEMTEERE -

"Tithe Ethical Consumption Movement 2017"
Kick-off Ceremony (Sept 2017)

"MentalCare Connect" was the supportive organization to attend the "Tithe

Ethical Consumption Movement 2017" Kick-off Ceremony. The Company

also promoted "Cookies Coop" and "SE Mall" in the venue.




EENEERSRT
santaral 2017

B SFIOEiRE 52 a8 e R R X

Hong Kong Social Enterprise Outstanding Employee
Recognition Scheme 2017 (Oct 2017)

"MentalCare Connect" attended the "Hong Kong Social Enterprise
Outstanding Employee Recognition Scheme 2017" organized by Hong Kong
General Chamber of Social Enterprises Limited and 15 employees were
awarded for praising and encouraging the outstanding staff.

Awardee list of HK Social Enterprise Outstanding
Employee Recognition Scheme 2017:

= P HA Staff Co-op Shop Choy HiuTung
ol Cheers Co-op TamKaYi
l ’ ¥ Cheers Point Net Chan Chun Hei
"Cheers Gallery" Tai Po Hospital Convenience Store Chan Sze Ki
~ "Cheers Gallery" Rehab Links (Waterloo Road) Ho Chor Hin
/:5\ e ﬁ: = {E 5= I 75 OtF + iu 2017 ( 10/201 7) "Cheers Gallery" North District Hospital Convenience Store(24hrs) Chow Kan Chi
TEEHE  — B 5 BETESENSEERS TN " HEMTEE "Cheers Gallery" Prince of Wales Hospital Convenience Store Cheung Mei Mei
FEI . EERT  REGEIERLIEBNHE @ —EDZER "Cheers Gallery" Ruttonjee Hospital Convenience Store(24hrs)  Cheung Lai Lai
NEIRZIE ° "Cheers Gallery" Queen Mary Hospital Rehab Links Kwok Wai Chu
"Cheers Gallery" Rehab Links (Hip Wo Street) Chan Sau Lai
T\i e {E = 8 €L )j ;17% % 5 "Cheers Gallery" Rehab shop (Naking Street) Chan Wing Yan
B2 S S SR FefEE "Cheers Gallery" Wong Tai Sin Hospital Rehab Links Mak Lin Hing
rusi | TTEEREYS ESIS "Cheers Gallery" Caritas Medical Centre Rehab Links Wong Shu Li
OB (et "Cheers Gallery" Pok Oi Hospital Rehab Shop Tam Yiu Chung
rSBE, ARERIE PEsSIH "Cheers Bakery" Tuen Mun Hospital Tseng Sai Hung
FS B, BREGHR (BHE8) %
S B, bRk 24 /N\FHERIS [BEHE
M2 B, AR T ERERS RZEYB
M2 BER . EIVEERT 24 N\FEFIS REERE
MBS E% BT ERETFR SERIK
" S B, ERETEIR (153A047) PSR
"SRR, ERAREES (ARAT) BERFERR
MBS Ej(ﬂﬂ SPTIBRRE B FHR BEE -
"SR BERREREEHR 875 ogaiey ] .
r2Rm, BERERERBREES EER '
BPIERE "ER SIS




BHEBRRARASE g
= MeNTALCARE/@ )

TSR ) 4 (URS2N I BB LIEFESHEINSINBEPRERZM
RieRi2 - WANBIE  £RIE - VEER  EEHRRESREE
IESE TETHRERSNERIZ L FE -

4 staff of "MentalCare Connect" participated in the "Mental Health First
Aid Course" (MHFA Course) organized by The Mental Health Association of
Hong Kong for understanding the basic knowledge of depression, anxiety
disorders, psychosis and substance abuse. All of them were awarded the

(BRI E2 | 2017 FEBFIRE (1/2018)
NI)BFFEREIE2018F 1 BT - ESF N ELNHASHE TR
E—FNBEN o BER I BB HEVARSI  BISTNMER S R
10 ERHREETEIBET o

certificate after completing the course.

"MentalCare Connect" Annual Dinner 2017 (Jan 2018)

"MentalCare Connect" held the Annual Dinner 2017 in January, 2018.
Dr. Wong Meng Kong, Director of "MentalCare Connect" addressed his
gratitude to the staff's effort. Lucky draws and games were organized for
fostering the joyful ambience and awards such as 5-year and 10-year long
service awards were also presented.




[8 - #{EHE5] (IS (10/2017)

%E%)ﬁﬁ%iﬁfﬁ?é%ﬁiﬁﬁ%ﬁ‘%g’}%ﬂﬁ "H - itiE¥EE ) IR Zay
BES  BAOOMHE T BN EITER "FHE | OBRER -

’“__IEAtFFﬁHF'ﬁ?_miﬁ?FEIg TEhET ANt L FEIBATREER - EEETEEE o
- = : Real Dialogue in Social Enterprise (Oct 2017)
2017 BORR LIFB s A sl LIFiBfetam1E (6/2017) _ . , _ %' Mr. Chung Wai Shing was invited as the speaker for a "Real Dialogue in Social
BENGCEETISERENEDS  BRTEAIIREEA TS EMS - Enterprise" organized by the Hong Kong General Chamber of Social Enterprises

BIRFIRREE © / Limited . He shared his experience regarding how a social worker set up social
2017 Conference of Workabil ity International and enterprise and the development of "MentalCare Connect". Besides, "MentalCare
Workability Asia (Jun 201 7) Connect" promoted "Cookies Coop" in the venue. The participants showed

much interest in placing orders for the cookies.
Mr. Chung Wai Shing shared the experience about "Critical Success Factors for

Running a Work Integration Social Enterprise" in the plenary session.

[Tt PSS SHEER LIER] (11/2017)
Fimmick 2 2017 BVEEZEN S YUY S TSPARKTIVITY: Tt REGE=HER T
E35,  BEBRRGESRETEFEEREE D= "HEHE , EiBLEE
BUHEER % 2R ©

SRS ETFHEMKE (9/2017)
BEMSELREBEEE "RHRRRBRILSEEE, BRI I
BEFBENE "TIERE  BPRRRFOORS  IRERE 0= H
THE  WIRBTRRESRISMEMS -

SPARKTIVITY: A Practical Workshop on Digital
Marketing for Non-Profits (Nov 2017)

"SPARKTIVITY: A Practical Workshop on Digital Marketing for Non-Profits"
was co-organized by Fimmick and the Tithe Ethical Consumption Movement

The Forum of the Society of Rehabilitation and Crime
Prevention Hong Kong (Sept 2017)

The opening ceremony of " ETB{ERIRIS Rt 2512l , was organized

by the Society of Rehabilitation and Crime Prevention Hong Kong. Mr. Chung
e . , 2017 Mr. Chung Wai Shing shared the strategies and experience about online
Wai Shing was invited as a guest speaker to share MentalCare Connect's - by the C

experience of creating employment for the people with mental disabilities. platiorm operated by the Company.

BE -HEIE2MSEEHES (9/2017)
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—
Sharing Session of the Development of Hong Kong
Social Enterprise in Nanjing (Sept 2017)
Mr. Chung Wai Shing was invited to Nanjing as a speaker for sharing the
development of Hong Kong social enterprise and the key success factors of »
"MentalCare Connect" in B/ - Tt Bl 2t REEFBEE .
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A Y . Corporate Achievements

&t AR T B ST 0RIZEES (11/2017 _ . 1‘ S
BB RE S B P AR T BHEIRIE 15242 "Social Entrepreneurship SOCIALENTERPI:TST::?)ORSEMENTMARK (L[/ZOJ‘;D;)J ? .T /e ng ?\ 1F G O—"Cp ’]F‘J y"‘};z%J -,’,-'

and Impact Investment" VB BIZ S ZHVTE /AN S @ B BRNEFHEE
FEEo mamRERA. SR SRS Fagaly  MEBEETID (T8, ) R201754 8BS ERE (SEE

MentalCare Connect Company Limited - i &
HERE Mark ) BYBIRHR @ 15 4415 ) ATIRIBOIM EEHa R EENEE @ 38 f.cffffﬂ-t.

The Competition of CUHK MBA Course (Nov 2017) LEER) "1 MBS RPBMBHRHMERS SR EREFE
i @
Mr. Chung Wai Shing was invited to be the judging panelist of the RUBKHR BR @
INCUBATING " " . .
Funding Committee for the final presentation of CUHK MBA Course-Social —— _ Cheers Co-op awarded the Incubatlng Member in SEE
Entrepreneurship and Impact Investmentand selecting the winning business - '_ - Al Mark (Apr 201 7)

proposal. "Cheers Co-op" has awarded the Incubating Member from the Social Enterprise

Endorsement (SEE) Scheme in April 2017. It encouraged "Cheers Co-op" to
create job opportunities for disadvantaged people, as well as demonstrate the

self-sustaining of social enterprise.

YL
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Visiting from Organizations

[BRAREFER | 1525t/ [ BUAIB (BIRRKfE ] (6/2017)

BELS 150 BFEEBZBETBLRETEE) B LERESIIRKRG
FRBPOHET SENEMFESZIETESE > "OEME, BRTR TR

IZREMRRARE ) - EREBESEBFREDSEHR "2TEE, 69 TIFIER -

Different organizations were invited to visit our outlets. The disabled employees
introduced the daily operation, so that the visitors were able to understand how the

disabled and disadvantaged people could re-integrate into the society and workplace.

B3 Month SERI%INE Visitors SE1h 25 Venue -
275 T{ESHRS Agency for Volunteer Service Awarded to be Ambassador in Pilot Scheme (Jun 2017)
BOSMIZE\BFSE Zhu Hai Disabled Person's Federation 8453 s THERRUD Cheers Co-op HSBC 150th Anniversary Charity Programme co-sponsored with Community
05/2017 BB ERRIEEERT Zhu Hai Bai Yun Rehabilitation Hospital . .. .
P28 BYETORE/EEE02 Zhu Hai CiAi Mental Rehabilitation Hospital BEESEE SRRt HA Staff Co-op Shop Chest, supporting Training and Employment Service Centre, MHAHK for the
BBIE AL The Education University of Hong Kong S BER , BERAEELHS “Cheers Gallery” Rehab Links employment scheme named "Pilot Scheme on vocational Support for Persons
06/2017  BPRTIFAERR M TIFAEE ) o SELIBRES " 2B - with Disability. "MentalCare Connect" awarded the "Programme Ambassador",
2017 Conference of Workability International and Workability Asia "Cheers Gallery" in The Mental Health Association of Hong Kong . . . . . .
09/2017 BB RIFS A Taiwan Tzu Chi University of Science and Technology 288518 S 1/Fiit HA Staff Co-op Shop Mr. Poon Chi Wai attended the ceremony to share his working experience in
12/2017  itAIEE - £Z{B{EHIB Shared Value Forum 2017 YRR E RIS DI Logistic and Customer Service Centre "Cheers Gallery".
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Appreciate "Cheers Gallery" to Support On-job Training
Programme for Elderly (Jul 2017)

"Cheers Gallery" awarded the certificate of appreciation in " 8 #5 Bl Z & |
due to its support to the programme and provided the elderly training and re-
employment opportunities.

BRER)

[2017 e fPIRRA ] F25TE (11/2017) TS HE,EJ
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"2017 Mental Health Month" Certificate (Nov 2017)

"MentalCare Connect" was awarded the certificate in "2017 Mental Health J
Month" for appreciating the care and attention of mental health and

supporting the event.

+ )\ BREERERZTS] 2017 225F (12/2017)
CORRINEE , RE 2017 & T+ \BBIERT SEEAEN A, B
USRS A DEHES RTINS o

Prize Presentation Ceremony for "18 Districts Caring
Employers" 2017 Award (Dec 2017)

"MentalCare Connect" awarded the "Special Award for being awarded for 5
consecutive years or above" to praise on fostering social integration of disabled
persons in the mainstream labour market.

BI\EEELFELRSTEINEZHIE (12/2017)
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The 8th Hong Kong Outstanding Citizenship Award
(Dec 2017)

In Social Enterprise category of "The 8th Hong Kong Outstanding Citizenship
Award" , Bronze Medals were awarded to "Cheers Gallery" Convenience
Stores and "Rehab Express" Direct Sales Service; Catering Service and "Cheers
Gallery" Rehab Shops were presented with Merit Award, and also Drive for
Corporate Citizenship was given to Organizational Consumption Project. These
awards symbolised the success of "MentalCare Connect" in promoting social
responsibilities and the concept of corporate citizenship.

LY BRI E S
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Caring Employer Award, Kwun Tong District 2017
(Jan 2018)

"MentalCare Connect" awarded the certificate in "Caring Employer Award,

BB BB A RIA
(é%mﬁﬁiﬁmgﬂj)

i_ HEEEDREND TFER ,q
. mesmnwee

A

Kwun Tong District 2017" to praise the enthusiasm on employing disabled

persons.

2017 +—RAVBEBZ2&)2E]18 (1/2018)
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"Tithe Ethical Consumption Movement 2017" Award
(Jan 2018)

"Cheers Co-op" and "Cheers Gallery" Rehab Links, the brands under "MentalCare
Connect’, were respectively awarded" EEZ S E BT EH 2 A4 "and " FF
RS EA it 1 A 42 " in the Closing cum Award Presentation Ceremony of "Tithe
Ethical Consumption Movement 2017" .

(BrEE » B2NE) NRHERWMIEsETsTE 2017-
2018 (3/2018)

FOEIEE ) RIETEY " 4445 , EEERBIHRK 2017-2018 FE6 (HEES -
EZMNE) RAMBBRISTEIDRRE "REBAE Kk "REARSE
BEE, o

Talent-Wise Employment Charter and Inclusive
Organisations Recognition Scheme 2017-2018
(Mar 2018)

"MentalCare Connect" and its brand "Cheers Co-op" awarded "Friendly
Employment Award" and "Outstanding Inclusive Team Award" respectively in
"Talent-Wise Employment Charter and Inclusive Organisations Recognition
Scheme 2017-2018".

oS cvgorsamsation MK [ R FRRENR | WAE 15 IRk (3/2018)

TS, R2018 FEN "BFRMR, RIFRERZEE 15FMULE
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EEHMTS o

15th consecutive years Caring Company Logo (Mar 2018)

"MentalCare Connect" awarded the certificate of 15th consecutive years Caring

Company Logo in "The Caring Company Logo Ceremony 2018" for praising the
company to proactively promote the good corporate, citizenship and social
inclusiveness.
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Financial Return

2017-2018 FfE @UT A Annual Revenue : HK$144,741,133
f@iif B S &AM Grant Sponsorship HK$1,584,043
EiE WA Revenue : HK$143,157,090

& 1T %88 Responsible Procurement : HK$174,591

iy 2 &

Grant Sponsorship
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2017-2018
Audit Report

INDEPENDENT AUDITOR'S REFORT
TO THE MEMBERS OF MENTALCARE CONNECT COMPANY LIMITED

HEMEHFRL Y
(incarporated in Hang Kong with limited liability)

Opinion

We have audiled the financial statements of MentalCare Connect Company Limited (“the Company”) sat
oul on pages 6 o 18, which comprise the statemant of financial position as at 31 March 2018, and the
statemant of comprehansive income, the stabement of cash flows and the statement of changes in equity
for the year then ended, and notes to the financial statements, including a summary of significant
accounting policies.

In our opinion, the financial statements give a true and 1air view of the financial position of the Company
as at 31 March 2018, and of its financial performance and its cash flows for the year then ended in
accordance with Heng Kong Financial Reporting Standard for Private Entities ["HKFRS for Private
Emtities”) issued by the Hong Kong Institute of Centified Public Accountants ("HKICPAT) and have been
property prepared in compliance with the Hong Kong Companies Ondinance.

Basis for Opinion

We conducted our audi in with Hong Kong on Auditing (HKSAS") issued by the
HKICPA. Our responsiiliies under those standards are further described in the Auditor's Responsibilities
for the Awdit of the Financial Stalements secton of our report. We are independent of the Company in
accordance with the HKICPA's Code of Ethics for Professional Accountants (“the Code”). and we have
fulfiled our other ethical responsibilites in accordance with the Code. We believe that the aude evidence
we have obtained is sufficient and appropriate to provide a basis far our apinion,

Other Information
The directors are for the other The other obtained at the date of this
audior's report is information included in the repon of the directors et out on pages 1 to 2, but does not
include the financial statements and our auditors repor thereon.

Our opinion on the financal stataments does not cover the olher information and we do not express any
foem of assurance conclusion therean.
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In connection with our audit of the financial statements, our responsibiity is 1o read the olher information
and. in doing 3o, consider whether the other information is materially inconsistent with the financial
statements of o knowledge obtained in the audil, or otherwise appears 1o be matenally misstated. I,
based on the work we have performed on the alher information obtaned prior 1o the date of this auditor’s
report, we conclude that there is a material misstatament of this other informaton, we ane required to
report that fact. We have nothing 1o report in this regard

Responaibilities of Directors for the Financial Statements

The directors are respansible for the preparation of the financial siatements that gve a true and fair view
in accordance with HKFRS for Private Entties kssued by the HKICPA and the Hong Kong Companies
Ordinance, and for such internal control as the directors determing is necessary 1o enable the preparation
of financial statements thal are free from material misstatement, whether due to fraud or error.

In preparing the financial staterments, the direclors are responsible for assessing the Company's abiity to

continue as a going concern, disclosing, as applicable, matters related to going concern and using the

going concern basis of accounting unlass the directors esther intend %o liquidate the Company or 1o cease
of have lists ive but to do so.

Auditor's Reaponsibilities for the Audit of the Financial Statements.

Qur obj are io obtain about whether the financial statemenits as a whole ane
free from materal missiastemant, whether due 1o fraud or error, and 0 issue an auditor's repon that
includes cur opinion. This report is made solely Lo you, as a body, in accordance with section 405 of the
Hong Kong Companies Ordinance, and for no other purpose. We do not assume respensability lowards o
accept liability 10 any other person for the coments of this repart.

Reasonable assurance is a high level of . but is not @ that an audit in
accordance with HKSAs wil always detect a material misstatement when i exists. Misstatements can
arise from fravd o eror and are considered maleral if, individually or in the aggregate, they could
reasonably be expected 10 influance the economic decisions of users taken on the basis of these financial
statements.

As part of an audt in accordance with HKSAs, we exercise professional judgment and maintain
professional skepticism throughout the audit. We also:

. Identify and assess the risks of material of the fnancial , whether due
1o fraud of error, design and perform audit procedures responsive to those risks, and obtan
audit evidence that is sufficient and appropriate to provide a basis for cur opinion. The risk of
not datecting & material misstatement resulting from fraud is higher than for ane resulting from
error, as fraud may invoive callusion, forgery, intentional omissions, misrepresentations, or the
override of internal control,

. Obtain an understandng of internal control relevant io the audit in order to design audit

procedures that ane appropriate in the circumstances. bul not for the purpose of expressing an
opinion on the effectiveness of the Company's intemal control

. Evaluate the appropristeness of accounting policles used and the reasonableness of
accounting estimates and related disclosures made by the direcions

Page 4

T M HO 50 & LEUNG CPA LTD.

- Conciude on the appropriatenass of the directors’ use of the going concern basss of accourting
and, based on the audit evidence oblained, whether a material uncentainty exists related 1o
avents or condilions that may cast significant doubt on the Comparry's ability lo continue as a
going concem. If we conchude thal a malerial uncerainty exists, we are required 10 draw
attention in owr audilor's report 1o the related disclosures in the financial stalements or, if such
disclosures are inadeguate, to modify our opinion. Our conclusions are based on the auwdit
evidenca oblained up to the date of our suditer's reporl. However, fulure ovents or conditions
may cause the Company to cease 1o continue as a going concern.

the disclosures, and whether the financial represent the ions a
events in a manner that achleves fair presentation.

. Evaluate the averall presentation, structure and content of the financial statemaents, including
rd

We communicate with those charged with governance regarding. among other matters, the planned
scope and timing of the auwdt and significant audit findings, including any significant deficiencies in
intennal controd that we identify during our audil

‘7/‘7’%.;( & D&ay(ﬂ%

T.MHo So & Leung CPA Limited
Cartified Public Accountants (Practising)
Hong Keng

Date: 05 OCT 28

Practising Director: Kwok Kam Sim
Practiging Centificate No.: PO37T36

Fage 5




MENTALCARE CONNECT COMPANY LIMITED

o A R )
STATEMENT OF FINANCIAL POSITION
AS AT 31 MARCH 2018

NOTE 2018 2017
HKS HKS
NON-CURRENT ASSETS
Flant and equipment 4 e 107,280 3678450
CURRENT ASSETS
Inventories 5 7,358,514 5,861,676
Deposits 466,757 382,757
Payment in advance 119,350 103,278
Trade and other receivables 1.838,811 2541768
Cash and bank balances 7,330,104 5,470,400
17,213,536 14,359,879
CURRENT LIABILITIES
Accrued expenses 2,069,181 2.517.342
Trade and other payables 12,968,226 10,814,361
Received in advance 647,259 402,868
Defarred income & 650,926 836,781
Cusrren tax payable T 180,508 ]
16,516,100 14.573,352
NET CURRENT ASSETSI(LIABILITIES) e B9TAE | (213473)
TOTAL ASSETS LESS CURRENT LIABILITIES 3,804,716 3,464,087
NON-CURRENT LIABILITIES

Defarred income
NET ASSETS
Represented by:
Shara capital
SWD tunds

Accumulated losses

TOTAL FUND AND RESERVES

] {B26,831) (1.483.399

2,877,785
_r

8 3,000,000
161,986

1,981.568

3,000,000
161,986

(184.201) {1.180.388)

2,977,785

The ying ing policles and
in conjunction with, these financial statements,

These financial
on (04 OCT 2018

‘4‘6-(//@

Lai Benjamin
Director

1,981,588

notes form an integral part of, and should be read

and authorised for Issue by the Company's Board of Directors

e

Wong Mang Kong
Director

MENTALCARE CONNECT COMPANY LIMITED
LB b e R
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2018

NOTE 2018 2017
HKS HKS
INCOME
Grant income [ 1,584,043 2,039,012
Sales income 9 142,903,769 116,927,261
Sundry income 253,321 104.591
Tatal Income 10 144,741,133 119,070,864
EXPENDITURE
Cost of sales 1"
Staff Cost
- Salaries, wages and allowances
- Contribution to MPF 1,127,257
Dapraciation on plant and equipmant 4 1,575,729
Management fee to immediate parent and ulimale controlling party 428,693
Other operaling expenses 13 16,176,699
Tetal Expenditure 143,564,428 118,951,807
PROFIT BEFORE TAXATION i 1,176,705 118,957
TAX EXPENSES 12 180,508 0
PROFIT AND TOTAL COMPREHENSIVE INCOME FOR THE YEAR 996,157 118,857
The policies and y notes form an integral part of, and should be read

in conjunction with, these financial statements.
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Centre of the University of Hong Kong ( Aberdeen)
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Dr. Cheung Yik Ting

The Hong Kong Tuberculosis Association Chinese Medicine Clinic cum Training
Centre of the University of Hong Kong ( Aberdeen)

Dr. Chan Yu Ho

Specialist in Cardiology

Dr. Jiang Xiao Zhou

Chinese Medicine Practitioner, United Christian Nethersole Community

Health Service

Dr. Wong Tsz Cheung

Specialist in Orthopaedics

Dr. Chan Kin Ling

Assistant Consultant, A&E Department, Queen Elizabeth Hospital
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Contact Us
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Head Office

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon

Tel: 2710 8860
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"Cheers Gallery" Convenience Store/Rehab Shop
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"Cheers Gallery" North District Hospital Convenience Store (24 hrs)
Shop A, G/F Lobby, North District Hospital, 9 Po Kin Road, Fanling, N.T.
Tel: 2669 7959 Fax: 2669 7959
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55 : 2836 0780 {8 E : 2836 0780

"Cheers Gallery" Ruttonjee Hospital Convenience Store (24 hrs)
LG3, Ruttonjee Hospital, 266 Queen's Road East, Wan Chai, H.K.

Tel: 2836 0780 Fax: 2836 0780
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55 : 26450333 {82 : 26450333

"Cheers Gallery" Prince of Wales Hospital Convenience Store

Fax: 2710 8210

G/F, Li Ka Shing Specialist Clinic (North Wing) , Prince of Wales Hospital, 30-32, Ngan Shing Street, Shatin, N.T.

Tel: 2645 0333 Fax: 2645 0333
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855 : 2607 6540 {BH : 2607 6540
"Cheers Gallery" Tai Po Hospital Convenience Store
G012, Main Block, Tai Po Hospital, 9 Chuen On Road, Tai Po, N.T.
Tel: 2607 6540 Fax: 2607 6540
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"Cheers Gallery" Pok Oi Hospital Rehab Shop

G/F Lobby, Central Wing, Pok Oi Hospital, Au Tau, Yuen Long, N.T.
Tel: 2470 7065 Fax: 24707026
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"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop 2 | 3
1/F, Tseung Kwan O Hospital, 2 Po Ning Lane, Tseung Kwan O, N.T.

Tel: 2208 0456 Fax: 2209 4764
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BET : 2463 1905 {EH : 2463 1906

"Cheers Gallery" Tuen Mun Hospital Rehab Shop

Shop H, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road, Tuen Mun, N.T. '
Tel: 2463 1905 Fax: 2463 1906
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"Cheers Gallery" Queen Mary Hospital Rehab Links
G/F, Block K, Queen Mary Hospital, 102 Pokfulam Road, H.K.
Tel: 2762 2728 Fax: 2762 2728
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"Cheers Gallery" Caritas Medical Centre Rehab Links

3/F, Wai Ming Block, Caritas Medical Centre, 111 Wing Hong Street, Sham Shui Po, Kowloon
Tel: 2242 6313 Fax: 2242 6312
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BT : 2568 2256 {BH : 2568 2256

"Cheers Gallery" Wong Tai Sin Hospital Rehab Links

Lobby, 2/F, Main Block, TWGHs Wong Tai Sin Hospital, 124 Shatin Pass Road, Wong Tai Sin, Kowloon
Tel: 2568 2256 Fax: 2568 2256
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"Cheers Gallery" Rehab Shop @ Nanking Street
G/F, 12 Nanking Street, Jordan, Kowloon

Tel: 3586 1525 Fax: 3586 1526
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"Cheers Gallery" Rehab Shop @ Kwun Tong

Flat A, 11/F., Yin Da Commercial Building, 181 Wai Yip Street, Kwun Tong, Kowloon
Tel: 8206 6160 Fax: 2710 8322
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"Cheers Gallery" Rehab Links @ Hip Wo Street
G/F, 143 Hip Wo Street, Kwun Tong, Kowloon
Tel: 3974 5027 Fax: 3974 5097

re B, BRETHR (BIIEE)
NBEBFTE18 31B i

EET : 37098798 {85 : 3709 8799
"Cheers Gallery" Rehab Links @ Waterloo Road
G/F, 31B Waterloo Road, Kowloon

Tel: 3709 8798 Fax: 3709 8799
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"Cheers Café" North District Hospital

Shop B, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2672 9733 Fax: 2672 9733
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"Cheers Café" Education Bureau Education Service Centre

EP02, Education Bureau Kowloon Tong Education Services Centre, 19 Suffolk Road, Kowloon Tong, Kowloon
Tel: 2794 1101 Fax: 2794 1102
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TEEE : 2463 6871 {825 : 2463 6872

"Cheers Bakery" Tuen Mun Hospital

Shop E, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road, Tuen Mun, N.T.
Tel: 2463 6871 Fax: 2463 6872
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"Cheers Café" Wong Tai Sin Hospital

Level 1, Block A, TWGHs Wong Tai Sin Hospital, 124 Shatin Pass Road, Wong Tai Sin, Kowloon
Tel: 2404 0760 Fax: 2690 5090
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"Cheers Café" Kwong Wah Hospital

2/F, Central Stack, Kwong Wah Hospital, 25 Waterloo Road, Yau Ma Tei, Kowloon
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#RBIE5T88 : www.rehabexpress.com.hk

"Rehab Express" Ordering

Flat A, 11/F, Yin Da Commercial Building, 181 Wai Yip Street, Kwun Tong, Kowloon
Order Hotline: 8206 6160  Order Fax: 2710 8322

Order Online: www.rehabexpress.com.hk
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"Rehab Express" Magazine

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon
Tel: 2710 8860 Fax: 2710 8210
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Hospital Authority Staff Co-op Shop

Room 207S, Hospital Authority Building, 147B Arygle Street, Kowloon
Tel: 2300 6981 Fax: 2194 6867
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EEE : 2264 8027 &5 : 2264 8029
Cheers Co-op
2/F, Ka Nin Wah Commercial Building, 423-425 Hennessy Road, Wan Chai, Hong Kong
Tel: 2264 8027 Fax: 2264 8029

IR EEBHE

FQEEHE | #8_EF5I5E © www.cheerspointnet.com.hk

"Cheers Point Net"

"Cheers Point Net" Online Shop : www.cheerspointnet.com.hk

Tt © www.SEmall.hk
SE Mall : www.SEmall.hk
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"Cheers" Marketing & Promotion Service

Room 1206, 12/F.,, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon
Tel: 2710 8860 Fax:27108210
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Handbill Service

Room 1206, 12/F,, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon
Tel: 2710 8860 Fax: 27108210
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Cleaning Service

Room 1206, 12/F,, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon
Tel: 2710 8860 Fax: 27108210

FBEMEEAEE www.mhahk.org.hk
REEEEIR/AST  www.mentalcare.com.hk
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