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MentalCare Connect Co Ltd was established in 2002.
We create job opportunities for the disabled and
disadvantaged people via operating social enterprises
through the business such as Convenience Stores,
Rehab Shops, ” Rehab Express” Direct Sales Service,
Marketing & Promotion Service, Online Shopping
Platform, Catering Service, Cleansing Service and
Organizational Consumption Project, to let them re-
integrate into the working environment of the society
with dignity.
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Staff Team
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Everyone should have an equal and dignified employment opportunity.

e To create employment opportunities with dignity for the disabled and
disadvantaged people through social enterprise model and further
promote the mental health in workplace.

e To enable the self-sustainability of social enterprises and promote "Buy
Social" Movement.

e All operation profits will be reinvested in the future business
development.
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Hong Kong had faced a turbulent year that had not been experienced for
decades. We encountered not only local issues including social unrest,
automatic internet driven news, information overload, dichotomy of views,
segregation of people with separate attitude and belief, interruption of
business, disruption of the tourist industry and economic downturn. We
had to face international issues including the trade war and the disputes
in technology between China and the United States. On top of these
COVID-19 pandemic, one that had not been met for a century, struck the
world, including our mother country China and Hong Kong SAR. While
locally we did not have a complete lockdown, a number of measures were
implemented to stop the chain of infection. For example, schools were
suspended, recreational and sports venues were closed, home offices were
encouraged, social restriction order was put in place, certain business sectors
were suspended, and business hours and number of persons allowed were
restricted. The usually enormous number of people passing in and out of
Hong Kong by air, by sea and on land disappeared. Irrespective of one s age,
gender, occupation and family background, daily life is affected to various
extents. The combination of these stressors for such a prolonged period of
time is a test of a person’s coping, resilience and reserve, and inevitably a
challenge to a person’s mental health. From another angle, it can be seen as
a time for growth and development of one’s patience, experience, thinking,
feelings, skills, new ways of coping, and development of mutual support
and relationship. "MentalCare Connect" is put to the test and challenge like
everyone else.

As a social enterprise under The Mental Health Association of Hong Kong,
our double bottom lines are to achieve financial sustainability and shoulder
social responsibilities. The Company is to provide employment and training
opportunities for the disadvantaged persons, and to promote a working
environment facilitating the development of mutual support and positive
mental health. To meet both bottom lines has not been an easy task as
we have experienced over the years. The task is not made easier with the
turbulence in the past year.
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Thanks to the timely financial support by the Government to business sectors
as well as the dedication and the hard work of the staff, “MentalCare
Connect" does not only able to maintain its business in the adverse
environment. | am pleased to share with you the continuing growth and
development of the Company over the past year. The turnover of the
business of Company has grown to HK$16,800,000 in the year with a
growth of around 8% over the previous year and the net profit of the
Company in the year is around HK$1,000,000. While the Company will
maintain its business outlets inside the hospitals, it is expanding its shops
outside of the hospitals. It will continue the joint efforts with other social
enterprises in the promotion of corporate social responsibilities and support
of the disadvantaged persons.

It was strange feelings in February 2003 when SARS developed in a hospital
locally when there were debates whether the infection was only a single
hot spot inside a hospital or the infection might spread to the community.
We had a bitter experience then. It was natural that by February 2020 when
COVID-19 was known, masks were worn and sold out rapidly. The local
community and the local health care sector did not take it lightly. Challenges
are for the prepared to overcome.

On behalf of the Board | would like to thank the Home Affairs Bureau,
Social Welfare Department, the Hospital Authority, suppliers, honorary
advisors and other stakeholders for their continual support and advice to the
Company. The Board is grateful to Mr. Chung Wai Shing and his staff for
their dedication and hard work for the success of the Company. | wish to
thank members of the Board for their insightful advice and untiring support
to the Company.
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Many entrepreneurs are pessimistic doer, they will gloomily approach
incidents and actively seek for solutions. The problem was then
solved and the crises were turned into opportunities! Perhaps these
extreme characteristics render certain benefits in business operations
and managements, particularly in risk management and forward-
thinking strategy formulation. In the past year, the social movement
and coronavirus pandemics affected our lives drastically in terms of
interpersonal relationships, social-political and business environment. Such
unprecedented condition is particularly hard for one to remain calm and
optimistic. In this situation, we may resign to our own fate or proactively
tackle the hard times. It all comes in one thought. "MentalCare Connect"
has chosen to stand up and find way forwards in this tough moment. The
Company records 8 years profit in a row, along with the growing workforce.
Such result was originated from the strike against the adverse situation.
In order to reward our dedicated staff, "MentalCare Connect" had been
continue to release special year-end bonus this year.

Financial Performance

In 2019-2020, the total revenue of "MentalCare Connect" generated was
HK$168,210,113, an increase of approximately 8.1% year-on-year. The
growth rate was about the same as compared with last year. Among them,
the seed funds from "Enhancing Employment of People with Disabilities
through Small Enterprise Project” and "Enhancing Self-Reliance through
District Partnership Programme" were sum up as HK$1,567,094, accounting
for 0.93% of the overall income. The tax payable for the income was
HK$105,221. The increase in operating income is largely due to the opening
of retail outlets in the community in recent years where the public hospital
was in the vicinity. The revenue generation was stable and some shops even
recorded positive growth, regardless of the social movement and the spread
of coronavirus in the past year. The hospital implemented "Emergency
Level" led to the drop of 40% and 80% in our retail and catering businesses
respectively in the public hospitals, within February and March, 2020.
Otherwise, this year's turnover and profit should be more magnificent.
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Core Mission Implementation

As of March 2020, "MentalCare Connect" operates 32 social enterprises
projects. The Company employs a total of 183 employees, of which 112 are
disadvantaged groups of people (102 of them were mentally disabled). This
accounts for 61% of the total number of staff. 333 trainees were referred
by various organisations to the Company for placement. In promoting the
"Buy Social" Movement, "MentalCare Connect" encourages the corporate
and public to support the sustainability of social enterprises via the "SE Mall"
online shopping platform and "SE coupons”. The Company also organised
"Business Partner Engagement Series: Mental Health First Aid in Workplace
cum Social Procurement Award Presentation Ceremony" for recognising the
contribution of its business partners in social procurement.

Business Development

Last year, "MentalCare Connect" opened four new stores, including" Cheers
Gallery" Princess Margaret Hospital Rehab Links, "Cheers Gallery" Lai
King Building Convenience Store, "Cheers Coop" (Revenue Tower) and
"Cheers Gallery" Rehab Links at Market Street. At the same time, we lost
the operations of "Cheers Gallery" Wong Tai Sin Hospital Rehab Link,
Cheers Café at Wong Tai Sin Hospital & Kwong Wah Hospital in the re-
tendering exercises. In recent years, the Company develops the network of
street front shop, for spreading the operating risks in hospitals especially
the re-tendering exercises and medical risks due to the influenza and related
disease.

2020-2021 marks the last year of "Mission 2020". The Company will further
develop its street front retail network by opening Rehab Shop and Cheers
Café, especially due to the predicted downturn of shop rental due to the
social movement and pandemic. This further enhances the creation of job
opportunities to disabled and disadvantaged groups of people.

Our in-house figures show that the turnover from online platform record
a significant increase as compared with last year. It is believed that the
shopping pattern was skewed from conventional to online one, because
of the social movements and pandemics. Shoppers will stay more time at
home. The Company will thus strengthen the online and offline marketing
strategies for further integrating and enhancing customers' loyalty and
satisfaction.

Future

The situation of COVID-19 outbreak in Hong Kong remains volatile amid
my preparation of Executive Report. The global disaster shows no signs of
relieving either. It is predicted that the economy will continue to decline,
unemployment rate and poverty will continue to worsen. Perhaps this is
also the critical time for social enterprises to perform greater functions.
"MentalCare Connect" will continue to integrate social and internal
resources to live up our mission. | would like to express my special gratitude
to my frontline staff who committed to their work with providing high-
quality retail and catering services to patients and the general public. At the
same time, | would like to thank the board of directors for their trust and
support to me, and for their care and generosity to the staff of "MentalCare
Connect".
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Executive Committee of
The Mental Health Association of Hong Kong

ARBEERAAESES

Board of Directors of MentalCare Connect Co., Ltd

IR B%:

Chairman : Directors :

RrEBRE [EfEERE L Rk E

Dr. Benjamin Lai Dr. Lo Tak Lam Mr. Carlos Leung

RAIEBWE

Hon. Secretary *

BEREE
Mr. Chung Wai Shing

=IRNBE EMBELE mERIE L
Dr. Wong Meng Kong  Dr. Pan Pey Chyou Dr. Andrew Siu
B

In attendance :

FREOERLSESRE MEBLLE
Ms. Kimmy Ho
(Director of The MHAHK)

TR - EEREE
Mr. Chung Wai Shing (Chief Executive Officer)

‘ IS ERT \
TEEB Marketing and RS
Retail Service Promotion Publications
Service
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STAFF TEAM

THAR Chief Executive Officer
$E{ERSE 4 Mr. Chung Wai Shing

=4 4%1% Senior Managers

SIRENE (BEZH) Ms. Winnie Kam (Retail Marketing)

EoXERE ((REZH) Mr. Philip Tung (Corporate Marketing)

=T R4 (77H) Mr. Dobe Wong (Administration)

=HHENE (B R AT EIR) Ms. Christine Wong (Finance and Human Resources)

¥ 741 Business Manager

BRFZ I/ ME Ms. Aggie Chan PR EJE/ME Ms. Corinna Chan T B4 54 Mr. Dennis Wong
ZEER LA Mr. Tony Choy BR & 55 A Mr. Kevin Cheng

BB Assistant Manager

RIERRLE (5 E ) Mr. Wilfred Ng (Sales & Marketing) T/ 8 (T35 % 88) Ms. Rosetta Wong (Sales & Marketing)
EY &/ NME (EEZ ) Ms. Miu Chung (Corporate Marketing)  BAz258/MB (A1 JR) Ms. Wing Kwan (Human Resources)
FRE®/ME (&5 Ms. Annis Chan (Accounts)

TREH/ BB/ EARNRERIREREE

Corporate Sales/Retail Marketing/Finance and Human Resources/
Information Technology & Logistic Senior Officer

ZFEUNME Ms. Mandy Lee 2 ZEEE Mr. Barry Leung IR £ Mr. Tony Lau
KRB A Mr. Tony Chu

TXEH/TELH/VBRADER/MTB/ERARNBERDREE
Corporate Sales/Retail Marketing/Finance and Human Resources/Administration/
Information Technology & Logistic Officer

Z  H/MB Ms. Printemps Lee ZTEZ/NE Ms. Amy Li BEIEIS/NME Ms. Anita Fan
X E/)\H Ms. Ada Siu FRZR LS4 Mr. Chan Ka Wing 2B E /M Ms. Rabi Leung

EmET/NE Ms. Teresa Tong #FERE LA Mr. David Hui
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. Man Ling Kwan
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. Chan Siu Ping

. Chui Bo Sim
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[ = BB b & B Be 24/ N B U
"Cheers Gallery" North District Convenience Store(24 hrs)

[ B Bk R AT AR T B Be (B A

"Cheers Gallery" Prince of Wales Hospital Convenience Store

[ B 1 EBUa sk 24/ N R A E

"Cheers Gallery" Ruttonjee Hospital Convenience Store(24 hrs)

[ 2 BB J A3 8 e 8 1

"Cheers Gallery" Tai Po Hospital Convenience Store

[ B %= KBRS

"Cheers Gallery" Lai King Building Convenience Store

[ = B T Bl 24/ NS ERIE | ERIE
"Cheers Gallery" Pok Oi Hospital Rehab Shop | Convenience Store(24 hrs)

[ERRSERBRERARERE
"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop

[EREIEMBEREERAmEERE
"Cheers Gallery" Tuen Mun Hospital Rehab Shop

[EBEIERAREEE (BRE)
"Cheers Gallery" Rehab Shop (Nanking Street)
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[= 2R B EEREREERE
"Cheers Gallery" Queen Mary Hospital Rehab Links

[E DR IBRNBEREEHER
"Cheers Gallery" Princess Margaret Hospital Rehab Links

[= 2R AR B EREEBRE
"Cheers Gallery" Caritas Medical Centre Rehab Links

[ = BRI BE R ERETBRE
"Cheers Gallery" Kwong Wah Hospital Rehab Links

[ £ B JERETHRBIE)
"Cheers Gallery" Rehab Links (Hip Wo Street)

[EBBIEREERER (BITEE)
"Cheers Gallery" Rehab Links(Waterloo Road)

[EBEIEREERE (W)
"Cheers Gallery" Rehab Links(Market Street)

Jb& E% [ Cheers Café
Cheers Café@North District Hospital

HE R E RS L [ Cheers Café |
Cheers Café@ESC

BEREERBEAEI
Hospital Authority Staff Co-op Shop

[Sei7 I+t BB EY (I #E
Cheers Coop (Causeway Bay)

[ 444 11 BB BT (RIBAE)

Cheers Coop(Revenue Tower)

[t I BEEY (MREBHAER)

Cheers Coop(Immigration Tower)
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ZEE X7 Retail Business

[ R ITEMSE

"Cheers Gallery” Retail Network

[ E R IZEHSK

[FEBMITEREEETI6K - RE12ER RSB AR ML EES -
EXBHRAEBRKIBERETRMLR

The retail network of the "Cheers Gallery" has increased to 16 and covers
12 public hospitals and 4 shops in community. The business has been
successfully extended from public hospitals to different communities.

MR2020F3AFBELGEME [EREERE] AFN2ABEREESES
B FRESHELEEE -

The new "Cheers Gallery" located in Tsuen Wan was opened in March
2020. In December the same year, "MentalCare Connect" will open its fifth
"Cheers Gallery" at Shau Kei Wan.

HEERBRA—BEE®N -
Over 10,000 types of products selling in Cheers Gallery.

"Cheers Gallery"” Retail Network

EERE
Sales turnover

HK$83,511

HESMER
(SKU)

491

#Hi#BOver 10,000

HIERE 2 H

No. of Supplier
H#iBOver 600

FEREE AR

No. of Cheers Club members

#HiBOver 40,000
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In the future, "Cheers Gallery" will continue to provide customers with
more different categories of rehab products and provide more intimate
services to meet our customers’ needs & expectations.

RBRRE

Business Development

BE-FARE[EMELR IREAE  FARBEATSHEERE %
BRASFREBRERBEINEERBNEMEEZNE  REFER
MR BEETE -

The Company actively engages with GlaxoSmithKline to implement
a marketing service with exploring and development new target
segments with utilizing the established hospital network and
promotional channels as well as its sophisticated product knowledge.

ERIEEE
No. of Hospital Booth
51
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MAJOR OPERATIONS

wEHEE

Organizational Consumption Project

BRE
Physical Shop

NEEBRMFEBEXRZHLENHEELSNEBLH G 8 TR RGEFHEREM T2
SRAAACERE - PR2019F8 AR (L1 IMBEEEH BB RB)DE - HESTILHEE
BE  ERRRRERE (M8 |EE  FEAMCEMRBRBINLHE HERIEES -
The Company successfully owns the right to operate Shop No. 2 on the Ground Floor
of the Revenue Tower at Wan Chai under the "Socially Caring Leasing Arrangement"
launched by the Government Property Agency. In August 2019, the Company opened
"Cheers Coop" (Revenue Tower) to merchandize diversified daily necessities. The shop
also set up a "SE Mall" counter which provides a new channel for selling, promoting and
acting as a redeem point for products and services of social enterprises.

HEHETS (BRIERFELEE)
Organizational Consumption Project
(Physical Shop and Online Shops)

HEZ = No. of Good Sold

1S 75 ENEIEER
Coupon Household

410,191 96,986

B N A N4 m
Food Stationary & Souvenir

192,139 2,972

1B R E m HIE
Rehab Product SE Mall

140,322 1,819

& A =12
Personal Care

120,340
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P EERBHRENEEREE - EXBR TETHRBIARERIN - FHED2M
HOEENZE LT SFNER - OF [ ERIBG AINABIRLLERE
BREFEERGERTHAEENBELSE HARARERI—ALKE TRR
FNRETRG  @HEERTD -

"Cheers Coop" (Revenue Tower) officially opened on October 25, 2019.
Dr. The Honourable Lam Ching-Choi, SBS, JP, member of the Executive
Council, and Dr. Alice Yuk, BBS, JP, President of HKGCSE were invited as the
officiating guests. In addition, two social enterprise guests Ms. Eunice Kwan,
the founder of FruitsMaMa and Mr. Yiu Hung Chi, Executive Director of
Hong Kong Employment Development Service are cordially invited to share
their experiences in cooperating with Cheers Co-op. There were nearly a
hundred guests attending the ceremony to share the joyful moment.

2019-2020F % @ W BB SIE TER/ENIERAE MR 5B

BATHAEET  HERFEEBEERAEDZN -

The retail shops of Organizational Consumption Project have a total
transaction valued over HK$57 million, which is equivalent to 6%
increase as compared with last year.

BEBESESRBEREERN (£ HBEEE W RIER
EOBEYER BREREENEMUNSEENEELESERE

= o

HA Coop and Cheers Coop under the Organizational Consumption
Project will keep bringing novel shopping experiences to the
members and shoppers by offering quality goods with privilege
offers and packages.
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MAJOR OPERATIONS

KB HETEIgR
Membership of Organization
Consumption Project

18

PR VARINERME - RIELHEG BB EARE - @8 ABBRISE - FEL
ROEEABANAEERFREENERER EFSEEGEZES -
14 new organizations joined the scheme this year, summing up to 64
participating institutions with more than 450,000 members. The number of
member continues to grow and this is critical to bargan for attractive price
and offering more privilege to our members.

RASERBAEIRNIAERMHAMNES - 20195 E2020F2H T 14
SEERBERINEDY  FREGSEBLIKESR -

In response to the thematic and seasonal activities for staff of member
organizations, we participated in 14 corporate bazaars which provide
convenience for their staff to purchase favourite products.



WEHBTEREEEIRIHe REXEEHRE  FEZHUBLEAHGETRE
BEEYRR

The Organizational Consumption Project will liaise with different associations
and professional bodies to enable more organizations to enjoy quality shopping
experience and further introduce their members.

srEfE

Project Particulars

WisHETSIREEE

No. of associations / professional bodies
joining the Organizational Consumption
Project

64
W HE S BEAR

Total no. of members of the
Organizational Consumption
Project

450,000

TEREHER
Sales Turnover of corporate bazaars

HK$787,423
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MAJOR OPERATIONS

MEREE

Social Procument

NER2019F4A26 H(EZ BRI O T H6 CONET 898 T [ MK
HEZRY  TEBRBHRESNENFREREAE | c BBAR TZER -
HERREERFERELR  [PEBEBIBEISERECESIBEMEEE
SEERIERBHSRNBLENLR  ARBISEEKHEERMEEERES
BARBBANEREEMREZTHZEBEBLEFEGRN TIEHBES
REAENERAUNE TNEGSHE -

The Company organised "Business Partner Engagement Series: Mental Health
First Aid in Workplace cum Social Procurement Award Presentation Ceremony"
at H6 CONET, Central Plaza, Central. More than 50 representatives from the
business, social enterprise and partners attended the event. "MentalCare
Connect" invited Mr. Vincent Wong, Principal Corporate Training Consultant
of The Mental Health Association of Hong Kong to share the key points and
procedures in conducting Mental Health First Aid in Workplace. Ms. Renate
Lam of Hang Yick Properties Management Limited was also invited to share
the practicality of the workshops and the popularity among her staff for those
Mental Health courses jointly organised with MHAHK.

RETVETT [MERBIREENX  XRBFELERE
ME - ARG ERHETER

TRN=EH -

BEMBBLL
TREES - R
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After the seminar, Social Procurement Award Presentation Ceremony was
held for praising the enthusiasm of MentalCare Connect’s working partners,
particularly in social procurement. Ms. Kimmy Ho, Director of The Mental
Health Association of Hong Kong awarded the prizes to the awardees in the
Ceremony. The Award was classified into three categories, 1-Star Award,
2-Star Award and the highest level, 3-Star Award.



BREENT(HEFDRR) -

The awardees are listed as follows (in arbitrary order):

=8
3-Star Award :

EEESE

:g:_i% .
2-Star Award :

EEHE TR EGA
EBEANBRERREEHE
CZ Bk
EBHLEGES
ERBITEB)BR AT
HTTH

—E%:
1-Star Award :

EaMEEBAERRA
BRBRREERDA
BEBENMRERE
EARBARAT
EEEEEBAERAQA
EEEBHRUBFE
EREREE
ERIRMES
EATEEEREFE
BEERBBERAF
CRHTCEEARAT
BHAMEEBERRA
BRERBEARARELRE
TR 2B AEE

Hong Kong Jockey Club

KPMG

The Life Underwriters Association of Hong Kong
Union Hospital

The Mental Health Association of Hong Kong
DBS Bank (Hong Kong) Limited

Baby Kingdom

Hang Yick Properties Managmenet Limited

Lo's Cleaning Services Ltd

Hong Kong St. John Ambulance

Hong Kong Broadband Network

Serco Group (HK) Limited

The Hong Kong Young Women's Christian Association
St. James' Settlement

The Hong Kong Institution of Engineers

Chinese YMCA of Hong Kong

Hong Yip Service Company Limited

FSES

Well Born Real Estate Management Limited
Communications & Public Affairs Office, The University of Hong Kong
Crowne Plaza Hong Kong Causeway Bay
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MAJOR OPERATIONS

EEREEAALE

Promotion of "Buy Social” Movement

ittE
b/ sE Mall

22

ARIEGES [EHRLD 88 - B2017F 11 AREERY (18 QT
& EHENEFRE L 2BESEBEIITHKS400,000 @ ZARAERB
WMERANRLOEBTE  KEFEERTERHLEEE  IFLCAFER
o BEISEMEME HE] - B EHEEERRREEL300E - $FE
445 11 B @B (RIBKRE) MR EEHEER K Cheers Pop-up * #E @)
EBATEEEMRBTRNTEREER -

"MentalCare Connect" actively promotes the "Buy Social" Movement by
utilising its own resources to set up "SE Mall" in November 2017. Currently
the promotional and advertising sponsorship accumulated to nearly
HK$400,000. This enhanced the public to understand ethical consumption
through purchase on the "SE Mall" platform and support the sustainable
development of Social Enterprise. There are 15 social enterprises joining "SE
Mall" and nearly 300 items and services are available. SE Corner and Cheers
Pop-up is set up in Cheers Coop (Revenue Tower), enhancing the promotion
of SE and their products to the public in Wan Chai area.



C ) CHEERS

PROCUREMENT

I 8% % B8

S A
Participating SE

15

i & 7 on M AR 12 4R
(SKU)

267

At EEDES S
Advertising Sponsorship
to SE's

HK$400,000
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MAJOR OPERATIONS

7

Electronic Commerce

BB HEE

Organizational Consumption Project

BEHEEBGEET2E=ARETs—BREERMESIFHLNE L
BEBES [HEEIEEESeREEE B FRELS
REEE @ LEDERRT TYOEBEBEFEITENARTE
B BEFEERERAHZMT -

Organizational Consumption Project operates three online shopping
platforms, namely, Hospital Authority Staff E Co-op Shop, Cheers
Point Net, "Cheers Point Net" Hong Kong Jockey Club Staff Discount
Offers. Due to the change of social environment, our online shops
were maintained steady growth in annual order, epitomizing 4%
growth in business.

24




WEFar020F ML FRERARN  — X TRHEDESR 88K
% &HEA - EEMESE  ARBREEREITEOKER -

Mobile Apps of online shops were launched at the early of 2020. This one-
stop platform provides shopping, membership services, latest information
and promotion.

BEHERT 8 (H LAEIE)

Organizational Consumption Project
(Online Shop)

WEEHE

No. of order received

7,686

R K
Monetary value of total transaction

HK$9,939,415

SRITEFHE

Average of transaction per order

HK$1,293

BEREE

Quantlty of goods sold
135,820

I EIRE IR
No. of delivery service provided

6,675
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MAJOR OPERATIONS

EEAmELEE
Rehab Express Online Shop

ERAMAEREREBRERRIREI— WX I REESP INE
RAMKEEERY  #XBEMROERMAR -

Rehab Express Online Shop provides a one-stop and "direct-to-
home" delivery service for the elderly and patients to supplement the
daily rehab products.

REBMMSMOERAIZALERNEXERY  FEAEBRENRK
MBEEE R AERL O R -

Rehab Express offers free delivery service for making a HK$400
purchase, this can provide more convenience to patients and their
caregivers.

#TiEMobile AppsIiat - 7B & P RebaRTBEAY F Y -
New added "Mobile Apps" function, customer can enjoy the on-line
shopping anytime anywhere.

FraR [ 49 E T BIEMEE et - REETEOHE BYRBUHER
B o

Customer can collect the ordered goods from selected shops, this
can provide more flexibility to our customers.

[ EERIE | HFEZER

"Rehab Express" Direct Sales Service

MR EZE

No. of order received

4,988

SRS
Monetary value of total transaction

HK$5,365,198

BRI EVHE
Average of transaction per order

HK$1,075

A EBXERE
No. of delivery service provided

4,080
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2EBRZ AN ERAGRRALEE
RUEEAREBREATE

The Most Diversified Rehab Product Online Shop
in Hong Kong. A Platform to Provide Price and
Information for Rehabilitation Products

EFEF BAE
Order Hotline :
8206 6160

Whatsappz]
Order Whatsapp :
5114 4981

BETBAK
Order Fax :
2710 8322

MYLET BB
Order Online :
www.rehabexpress.com.hk

YR B P RS 05,0007 5 R - R RN E=REEARE NN FRYREE
ZEEHOEBEFENEEN2020F11 AT - BEEBRBEHERRIZMNETENE R
BR - UBERTTBRENBYER -

The Logistics and Customer Service Centre is approximately 5,000 sq ft in Kwun Tong ,
rendering ample space to handle the increasing inventory and logistics delivery volume. A
comprehensive online sales interface was launched in November 2020 for further enhancing
the supplier and product ranges, the customers' shopping experience can be further
persistently enhanced.
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MAJOR OPERATIONS

h 35 HE R AR 5%

Marketing & Promotion Service

[ =2 Im 5 ERERS

"Cheers" Marketing & Promotion Service

REELEREBRHEEERZIRNERIRHETSHERERY  BEESIETS

L r e P T (WCCRG 8 B
BTEBERYEEE - Mav.keti“g TSR ERE
To provide promotional services for suppliers of medical and rehab =

products and pharmaceutical companies, including tailored marketing and
promotional programmes, promotional material design, printing and direct
mailing services, co-organise bazaar and online and offline health talks.

RERRE [ —XBEREANRE  REeE - 1B
28 RIMHERBE  EDE - TEHRTHER
BBAERGEHREENHS
To provide "one-stop" consultancy services for
pharmaceutical companies, including membership
recruitment, health talks, fitness classes, workshops
and arranging specialty staff to share medical
knowledge to members.

[E2 ITISHERRBBENRHEZ b IR —uhx [HZ
ERT - B AT KR ERIREEERR -
"Cheers" Marketing & Promotion Service committed
to provide more "diversified" and "one-stop" services,
seamlessly partnering with pharmaceutical companies
and suppliers.
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Handbill Service

RETERETIAENREENREAL - BOMSHETEBEN AR
HEME  BEBIRESN  FEEARTASNESME RRAE 5 .
SATRE N T R PO ERETE - A S RIS IR A A S AN - 1;““ E

= = =] I

In order to provide job opportunities to disabled people with different
caliber and needs, the Company arranges flexible working conditions to °

them. Except handling customers in the business environment, the requests Hand bIII ExpreSS
from internal stakeholders, particularly in terms of manpower and business

demand, are also upsurge due to the rapid expansion of the Company
business.

FEIHEHR
Key Projects

52 5 (R R S P
Jimmie K.S. Wong & Partners

TEHEEF L
The Hong Kong Federation of Trade Unions

2 BB Cheers Gallery
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MAJOR OPERATIONS

A H AR

Publications

(ERRE)E AT
Rehab Express Magazine (Bi-monthly)

2RERANERSEEMR

Hong Kong's first rehabilitation magazine

# BB R AOnline content
www.rehabexpress.com.hk

BEER2EM - KX 2R, 200EME - & BIFI0B QLB - B
B200Z 20 - (LBRAT - HABHIE - Z AR M RARS -

20,000 copies were distributed to more than 2,200 locations in Hong Kong,
including 40 public hospitals, more than 200 clinics, laboratories, social
welfare organizations, elderly homes and district bodies.

30

HEENDFEZEBMEREENABRNRTG  BESERAROEREN
egmR KRB E SERNED - RERKEE

To share more knowledge and know-how in relation to rehab care with
readers and further relay rehab product information for strengthening the
confidence of patients and caregivers in the course of rehabilitation and
promote the patient recovery process.




BHARABDAEBSIHERBERERHERBENA
RERENEHEATHIEEMNEE - HEED
MOEREM  —REERRKIG -

To provide free pages for patients' self-help organizations or social welfare
organizations to introduce rare genetic diseases or the institutional activities.
The number of free pages increased from 4 pages to 6 pages per issue.
The readers can be beneficial with its sharing of the latest developed rehab
products and the updated rehab information as well as keeping abreast of
edge of the rehabilitation.

FREERKEBEDY
T BB E R MR

rehay, efpress
8RR

(EEZEE)E AT

Rehab Express bi-monthly magazine

iR EEYESBEHEE
Advertising sponsorship

HK$191,000

(BREE)BLESE AR (BIEE LESE)

No. of reader (including online reader)

Over 200,000
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MAJOR OPERATIONS

(BIhrEEBREIEEE)
HA Staff Welfare Scheme

A¥E180,0004% B E B 8 £ 20,0005 Bk B TIRHEELEHERFHE R
B wEWNEALRCERERERETIEEE)  EEEA
EmhEEEES -

To provide quality products and sales services to nearly 80,000 HA staff and
20,000 retired staff, the bi-monthly magazine allows the readers to view the
privileged packages and products at a glance.

S alh /8 A
—EBERETH
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(g 8BETE)
Cheers Coop Member Bi-monthly Booklet

SREALRCKEGEERENE)  REEREHEER K HESR - B
ERER—EET  BESBITNESR-

The bi-monthly Booklet collects all festive goods and trendy offers and the
members can grasp the best discount offers at one hand.
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MAJOR OPERATIONS

BEREHK

Catering Service

[ BB R |70 20105 A I N L R B Be A 5 —ECheers Café » IERUF R E

R -

"MentalCare Connect" opened its first "Cheers Café" at North District
Hospital in 2010 and actively involved in the catering business.

RERGENEERERUBERBFTLTAMBEENEER  HRE_H

Cheers Café °

The successful mode of operations further replicated to open the second
Cheers Café at Kowloon Tong Education Bureau Education Service Centre.

RBEZFRBENERER  HERRE=LCE THEANLSERREES
BEAE & Cheers Café » E— 17T [ B R [FEE R EHRBKF - 1ER
MSRENEEREABRNES  BAER REFEERACheers Café

DR2019F 12 AfF &2

The valuable operational experience accumulated in the past years further
encouraged "MentalCare Connect" to develop. The operation of Cheers
Café at TWGHs Wong Tai Sin Hospital and Kwong Wah Hospital witnessed
the expansion of catering business and rendered diversified training and

employment opportunities to disabled person. However, the operation
was ceased in December 2019 to cope with the changes of hospitals and

market demands.

34

HEBEERTSNER  [BEREE SREESBETENERRSE - LB HH
o RREREAEEENZERERIN  TEEERIELERZIE
BATREIE - ARBAEATAIEZ TR R RS -

In view of customer and market demands, "MentalCare Connect" will
continue providing comprehensive catering service with retaining and
consolidating valuable projects and further exploring business opportunities/
possibilities in opening street front shop in the community to render diversified
training and employment opportunities to disabled person.



P E 3

Cleansing Service

FHEEREETSEE  UEERERSMAL  BREFBELEFESY
A TSEEREBREH  RTEESERALESIEREIN - S1FK
AMBMBEREHRFREE -

In order to enhance the stable development of cleansing service, we
continuously collaborate with MHAHK sheltered workshop to undertake
large scale venue cleaning contract. Such collaboration offers employment
opportunities to disabled person as well as facilitating the steady operational
development.

MBERAHN

New Contract

WEREIEe

Brotherly Love Swatow Baptist Church

EABE(REB)B R A A
Unicom Technology (HK) Limited
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EMPLOYEE PARTICIPATIONS &
ACHIEVEMENTS

EABAHLE T EHTE2019 5/11/2019
[FARHE | KA1 8 T EBRZT R URBMARBRERESHIIER
BHMEEHER -

Hong Kong Social Enterprise Employee
Recognition Scheme 2019

15 employees of "MentalCare Connect” were nominated and awarded for
praising and encouraging their long service and outstanding performance at
work.
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2019 R REIFR B HBRE 25-27/9/2019
ERANEERT RO (FEEH)SRE MIBAERRASHERTEBISRLMRRFBIg Sight2
T ECEER B BT RE R RERN RN R -

International Home Care & Rehabilitation Exhibition 2019

Mr. Chung Wai Shing, accompanied with Ms. Winnie Kam (Senior Manager of Retail Marketing) and her
team visited the 46th International Home Care & Rehabilitation Exhibition held at the Tokyo Big Sight
and communicated with the local suppliers for the latest development of rehab products.
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ST ZHEEBE

EMPLOYEE PARTICIPATIONS &
ACHIEVEMENTS

REELZHRE 9-13/10/2019
EREECEEHRAER IR ERCERERLE2 A AL ERS R PARTRL LR
C B E N RIM A D EITRR

Social Enterprises Exchange Tour to Thailand 2019

Ms. Fanny Ng and Mr. Tony Choy, Senior Manager and Business Manager of Corporate Marketing
joined the Social Enterprises Exchange Tour to Thailand organized by the Hong Kong General Chamber
of Social Enterprise. They visited and communicated with a number of Thai's social enterprises.
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[FREEE B 12/6/2019
[AGHME | REEEARBRABENBEA [HEESIEEE NEABENEAE
TITHHEZEHAMEREZENTHE  UHREERREESES °

Corporate Ethics Seminar

"MentalCare Connect" invited ICAC to organise a seminar relating to
Corporate Ethics. It provided integrity training for staff to enhance their
ethical awareness and knowledge on anti-corruption laws and introduce the
practical guidelines on ethical management.
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CORPORATE ACHIEVEMENTS

[BARER ETHAoEEEEE SRR 17/9/2019
[BRSEE |JET [ EBMIEFEFREEEET M Cheers CafefEMEZE A4 ] - [2t7 M EERDBE 8l
T ERE BB PRBE L CRPOEENSERE -

SE Projects under "MentalCare Connect" were awarded SEE Mark
"Rehab Express" Direct Sales Service and Cheers Café under "MentalCare Connect" were awarded with
SEE Mark Advanced, whereas Cheers Coop was awarded with Start-Up.

2019+ —RUVEEEEREE 20/9/2019
LR ESREBEEEEEN 2019 —RAOEEBESHME
& EERREERRFB LSO E RS BIIGPEE R
EREIERFTRR QA EE D KRG A -

Tithe Ethical Consumption Kick-off
Ceremony 2019

Fullness Social Enterprise Society held "Tithe Ethical
Consumption Kick-off Ceremony 2019" at Hong Kong Langham
Hotel. Mr. Chung Wai Shing and Ms. Fanny Ng attended
the event and received the participation certificates for the
Company.
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[ARHE I REEREBELSES[2019F B K% |
10/12/2019

[RRBR REEESELEAES 20195 MAR] - %15 [BRBE NER
MO #IE LA R AR -

"MentalCare Connect" was presented "Award of
Excellence" of the Dr. Lo Wai-Hoi Memorial Fund
"MentalCare Connect" was presented "Award of Excellence" of the Dr. Lo Wai-
hoi Memorial Fund, for praising its creativity and outstanding achievements in
practising the social enterprise operation.
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CORPORATE ACHIEVEMENTS

ETEEBHHLEARRERNE 17/12/2019
F+E[EACEARTE IFAGHCE AR BB BARKBELSRETHOSEIT - [HRKE
ETERKESRNETEZ ([M4EE -

The 10th Hong Kong Outstanding Corporate Citizenship
Awards

The 10th Hong Kong Outstanding Corporate Citizenship Awards Ceremony of the Hong Kong
Corporate Citizenship Program was held at the Hong Kong Conference and Exhibition Centre.
"MentalCare Connect" diverse business sectors won a number of award in the Contest.

A A1 ¥EHK Company #2I8Prize

B HETE

Organizational Consumption Scheme R #€Silver Award
[ERRIERAREEE

“Cheers Gallery" Rehab Shop R #€Silver Award
[ = B ERIJE

"Cheers Gallery" Convenience Store EERMerit
[EREE | HHFK

"Rehab Express" Direct Sales Service E R &Merit

g ¥ K Catering Service & R ®RMerit
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[HARBE REFR FHRERE S UHKE
CEREREBSHE)(HE)) B—EHEOBRRERENARAE
SHE) - [HIRBHE IRN2019 12 AR BB RBURE S | -

"MentalCare Connect” was awarded
as "Mental Health Friendly Supreme
Organisation"

"Mental Health Workplace Charter" was launched for enhancing
the public understanding of mental health, "MentalCare Connect"
was awarded as "Mental Health Friendly Supreme Organisation"” in
December, 2019.

BiEEFEES{EEXRIBETEI2019 19/1/2019
(BRI EES [BERETEIRIGTE201918K  URBATEEETFEARKA T
T RSEEREEESEH -

Caring Employer Award, Kwun Tong District 2019

Gold Award of the "Carnival for International Day of Disabled Persons 2019" was presented to
"MentalCare Connect" for appreciating its enthusiasm in creating job opportunities to disabled
persons and promoting social integration.
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Experience Sharing

EBAF— R EFEREBREBLERAFR
£BIEKXE | 4-5/5/2019

HEAH —ARXtHeEHN [EREETERSBLEFTNAERE TS
RIEERTVIERERE - BEREEEB BRI ENT XA/ 1A
RI¥E -

The 5th Hong Kong University Student
Innovation & Entrepreneurship
Competition" organized by Hong Kong
New Generation Cultural Association
Innovation & Entrepreneurship Centre

The 5th Hong Kong University Student Innovation & Entrepreneurship
Competition organised by HKNGCA Innovation & Entrepreneurship
Centre was held at Hong Kong Science Park. Mr. Chung Wai Shing
was invited to be the judging panel of "Creative Industries / Social
Enterprise" of the competition and the guest of the Award Ceremony.

[E-EEXHSEXHETEHEERERE-

P9)I1 B #EB 1 10/6/2019

EERAEHFEBRRBEFHRABETN [ F-EEELERE
HABEERREITEETIERERE  THEBHEREIF

MEREASEZRMNEE -

“First Corporate Social Responsibility
and Sustainable Development Forum*

at Chengdu, Sichuan

The First Corporate Social Responsibility and Sustainable
Development Forum, co-organised by University of Electronic
Science and Technology of China (UESTC) and Chengdu Charity
Federation, was held at UESTC. Mr. Chung Wai Shing was invited
to be the keynote speaker for sharing the development of Hong
Kong Social Enterprises in recent years and the factors for their

sustainable development.
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Governance Challenges in Social Enterprises & Non-Governmental
Organisations (NGOs) & 4/7/2019

BB WEASHRAAMBMIVLORBRARE - 2YPREA [ Governance Challenges in Social Enterprises & Non-
Governmental Organisations (NGOs) JEVFEEE - SR BB RARERE L —  DZMHRERANELHREE NE
RAER -

Governance Challenges in Social Enterprises & Non-Governmental
Organisations (NGOs) Talk

The Hong Kong Institute of Chartered Secretaries organised a networking talk, supported by Solomon Financial
Press Limited, titled "Governance Challenges in Social Enterprises & Non-Governmental Organisations (NGOs)" for
its members. Mr. Chung Wai Shing was one of the invited Guest of Honour to share his views and experiences in
handling governance challenges in the industry.

FYIKBETEZE | 415 I+ EEESH 12/7/2019
FEYIKEB2SAMAELE Lt I+ BEERY - EHNMARTRBIEEMND Z @ #FUBMMINE T HEE
EMALERENLCER LS LEMNEE -

Site visit of Lecturers and Students from Shenzhen University
in Cheers Co-op

Lecturers and students from Shenzhen University visited Cheers Co-op. They attentively listened to the
staff stories in the sharing session. The sharing widened their understanding of the disabled group of
persons re-integrating into the labour market and the operation of social enterprise.

45



XinnERIRERE

AEICEREFERXREEIF 29/10/2019
BETAKSHBREMBAlE AR R REEREEH 2R M£ 5L AR - EEREEST (B
BRIOES R SN ROTE - BEFRRRR - RARAT -

Visit of Professors and Students from College of Commerce,
National Chengchi University

A total of 15 MBA Professors and students from College of Commerce, National Chengchi University,
joined the exchange tour of "Chinese Corporate Social Responsibility Development Practice” and visited
"MentalCare Connect". Mr. Chung Wai Shing shared the mission and development of the Company
as well as the challenges and social impact encountered. The students were enthusiastic in raising
questions for exchanging point of views with the host.
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BEBIBEp iR [BAREE | 22/1/2020

It RMEAR BB REABHABRERL S TIFEL STHERETTRBEELHE
NAEETFED [HRHE R824  tBEERHFE B AR  [RER | EEBRERLEE
BREN [BEMIEFREERE (BITEE) WEATHELSCENMEENESH WS -

Visit of Programme Director and Students of United
International College (UIC) to MentalCare Connect

Dr. Chan Kam Tong, Programme Director of the Social Work & Social Administration (SWSA)
of Beijing Normal University-Hong Kong Baptist University United International College
(UIC), together with nine students visited "MentalCare Connect" and visited "Cheers Co-
op" (Revenue Tower), "Cheers Gallery" Kwong Wah Hospital Rehab Links and "Cheers
Gallery" Rehab Links at Waterloo Road. All these enhanced the visitors to have a better
understanding on the shop operation along with elucidating the benefits brought to the
disabled persons and the society.
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IR 88 WiB

Media Coverage

BEERALEEBXECBFIZ(AEBE INRE
E72 24/6/2019

RSB (4405 BEESE RN ARL L RESHREADE [A
Tk - BOKTREIE 3 5 % [HE % RS -

Mr. Chung Wai Shing was invited by CRHK
for sharing "MentalCare Connect's" business
development

Mr. Chung Wai Shing & Ms. Lam Yuet Ngor, the shop supervisor of Cheers
Coop, were invited by "The Fun Box" of Commercial Radio Hong Kong for
sharing "MentalCare Connect"'s business development.
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BEEESE18 [ BE—H EHE™ 23/9/2019
BRERGEEMRFTLEEATLE - ARLET  FREZHN (BE—%EEHE - ST
B2 FHCHEBER  REALOREEES  DAECEESREARBTRETE -

Interview of Healthoedia on RTHK Radio 1

Ms. Fanny Ng, Senior Manager (Corporate Marketing) attended a live interview of Healthoedia on
RTHK Radio 1, which was hosted by Mr. Tat Yuen Shum and Ms. Akina Fong. The interview shared the
business profile of a full-scale social enterprise, the employment needs of disabled people and how the
business strived for the balance between corporate mission and financial sustainability.
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FINANCIAL RETURN 2019-2020

2019-2020F E#Z W A Annual Revenue

&M E L EB) Grant Sponsorship
=& A Revenue
& T Responsible Procurement

99.1% 4

SERA
Operation Income
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: HK$168,210,112

: HK$1,567,093
: HK$166,403,222
: HK$103,020

0.9%

BHES

Grant Sponsorship
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ACKNOWLEDGEMENT

BRI RRD Ms. Loretta C. H. Chow
TR A TRt Mr Herman Hui, JP
RER A Mr. Peter Mok
R EB TR Dr. Kee Chi Hing, JP
BRRsE Mr. Winston Chow
HEEAERERS TISEMITEE Marketing Consultancy Office (Rehabilitation), Social Welfare Department
HERNE Social Welfare Department
RREBR Home Affairs Bureau
BT REND Labour & Welfare Bureau
R KR GE B Food and Health Bureau
BREXE Government Property Agency
BREER Hospital Authority
Jbl= B b North District Hospital
HE 580 Pok Oi Hospital
BIAER Ruttonjee Hospital
1B RE T Tseung Kwan O Hospital
P EE R Tuen Mun Hospital
ISR Queen Mary Hospital
5 rEb Princess Margaret Hospital
BAE B Caritas Medical Centre
N Tai Po Hospital
RE=frEAILEER TWGHs Wong Tai Sin Hospital
EEE R Kwong Wah Hospital
2k BR AT %5 T & Bt Prince of Wales Hospital
HAE BNEEHE RBH L Education Bureau Kowloon Tong Education Services Centre
RERBERAA Hong Yip Service Company Limited
RN BEERER Kinetics Medical & Health Group
ERBIT(EE)BRAA] DBS Bank (Hong Kong) Limited
EAREETIRARAA Chun Wo Construction Holdings Company Limited
EEYFEEBERAT Hang Yick Properties Management Limited/
BHYEEBRERAT Well Born Real Estate Management Limited
BN e =B KPMG
EEEEEERERAR Serco Group (HK) Limited
EBESE Miramar Group
WEL RS Dorsett Hospitality
KRR AR ASM Pacific Technology Asia Limited
BIOFRREER AR Lo's Cleaning Services Ltd.
BBERBERAR Hong Kong Broadband Network
ZERME One Storage Management Co. Ltd

- BCT Financial Limited
B Bank Consortium Trust Company Limited
SBEARBERAR Epro Telecom Services Limited
EEEERRAR Spotlight Enterprises Limited
BILIBTRHARAT EC Fix Technology Limited
NEP Holdings International (HK) Ltd. NEP Holdings International (HK) Ltd.
MEERBR AR Linde HKO Limited
R—nEEERAR Sky One Logistic Group

BHERBESH/RABEE Crowne Plaza Hong Kong Causeway Bay
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ACKNOWLEDGEMENT

MTEE Baby Kingdom
Bl EESFERAR China Demeter Financial Investment Limited
NIBEEERAR Kawada Holdings Company Limited
ERRCHBERRAR Chun Au Knitting Factory Limited
R B EE Medtimes Medical Group
ONYXB & & = ONYX Hospitality Group
BHEE S Mighty Brokerage (Asia) Ltd
7 RAGE PwC HK
BAERE The Hong Kong Jockey Club
EAEIREMEE Hong Kong Institution of Engineers
BAEELFE The Boys' Brigade Hong Kong
R REBFHE R Principal Chan Free Tutorial World Limited
ABASRBNEEHE The Life Underwriters Association of Hong Kong
BAELN MR ERE Hong Kong St. John Ambulance
BERMLEANE The Hong Kong Ex-Servicemen'’s Association
BEMGTIFERTE Hong Kong Social Workers' General Union
FR B R e QEH Alumni Association
LR PEEHRAA Fullness Social Enterprises Society
(e 1 Union Hospital
St ASA T S B ﬁ::?ance HoIisltic Care Center/
iance Medical Center

BBRBEMRAHEBE Communications and Public Affairs Office, The University of Hong Kong
L85 5T ) HEE Hong Kong Nobel Preschool
BT ERERE General Chamber of Social Enterprises
BRIFER St. Paul’s Hospital
BAREEEBHEFE Chinese YMCA of Hong Kong
BEREBEHRLEFE Hong Kong Young Women’s Christian Association
REREHS Senior Citizen Home Safety Association
EBITIERER Agency for Volunteer Service

BEHETE - HIRE Christian Action Training Services
EREEHRBE Hong Kong Christian Service
BAERBARES Hong Kong Blind Union
BB EERERBE Hong Kong Employment Development Service Limited
EHEEEE St. James’ Settlement
BEELEEEE The Mental Health Association of Hong Kong
REBEHTEREE Baptist Oi Kwan Social Service
HEREHE Community CareAge Foundation
(EREE) BREBEE (FERD%E) “Rehab Express” Magazine Honorary Advisors (Names listed not in order)
FEEEA Dr. Ben Fong
HEEBERES Specialist in Community Medicine
fABR R + Ms. Kimmy Ho
BB RHE Director, The Mental Health Association of Hong Kong
B Dr. Tony Lee
BNEG R EEEER B Specialist in Family Medicine, Hong Kong Sanatorium & Hospital
REBZ+ Ms. May Ng
B E il S B RO B R E Nurse Consultant, Nu Pro Nurse Clinic Centre of Excellence
KX B Dr. Ko Wing Man
FIRYRFEBBR Former Secretary for Food and Health Bureau
Sy e Dr. Flora Ko
BBBHITIHEERIERE Program Director, Hong Kong College of Health Service Executives
EONE T Prof. Sun Waizhu ‘ N ' o
F 5 b Y A B2 R o s S Zrofesszona/ Consultant, School of Chinese Medicine, The Chinese University of

ong Kong

ERgeL Dr. Thomas Mok
NEEET It ARIESFIEE Chief of Service, Respiratory Medical Department, Kowloon Hospital
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(EERE) BEHEREAY (BT KE)

Mr. Peter Mok

Director, Tai O Heritage Foundation Limited

Mr. Simon Hui

Senior Physiotherapist, Kwai Chung Hospital

Dr. Mak Ki Yan

Specialist in Psychiatry

Ms. Emily Yeung

Senior Dietician

Dr. Gabriel Yip

Specialist in Cardiology, Dept. of Medicine & Therapeutics, The Chinese University
of Hong Kong

Dr. Benjamin Lai

Specialist in Psychiatry

Dr. Pan Pey Chyou

Specialist in Psychiatry

Dr. Karl Tsim

Director, Division of Life Science, Center for Chinese Medicine R&D, The Hong
Kong University of Science & Technology

Dr. Lau Ip Tim

Specialist, Diabetes and Metabolism

Dr. Lo Tak Lam

Specialist in Psychiatry

Ms. Alice Tso

President, The Hong Kong College of Nursing and Health Care Management
Dr. Kwong Kwok Chu

Specialist, Respiratory Medicine

Mr. Angus Law

Clinical Associate (MPT Clinical Coordinator), The Hong Kong Polytechnic
University

“Rehab Express” Magazine Cover People (in arbitrary order)
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FEE

(ERRIE) MEE (FETDEE)

Ms. Alice Fung
Actress

Mr. Chu Man Kin

Chairperson, Equal Opportunities Commission

Dr. Fan Yun Sun

Executive Director, The Family Planning Association of Hong Kong
Dr. Fu Chun Him

HA Young Achiever Award Awardee

Mr. Chan Ho Yuen

The Outstanding Young Persons 2019

Eldpathy

“Rehab Express” Magazine Authors (in arbitrary order)
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HEaF kAR ERES
BEREENE
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EEHEBEE LSRG
e
HandyRehab (Zunosaki)
S A A

Hospital Authority

The Hong Kong Anti-Cancer Society

Community Nutrition Services & Education Center, St. James' Settlement
Division of Community Education, The Mental Health Association of Hong Kong
United Christian Nethersole Community Health Service

The Senior Citizen Home Safety Association

The Social Innovation and Entrepreneurship Development Fund

Arts with the Disabled Association of Hong Kong

PUYU Horticultural Therapy Services

Pharmaceutical Care Foundation

Evangelical Lutheran Church Social Service-Hong Kong

Adaptive Clothing

HandyRehab (Zunosaki)

Free Guider
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Pharmaceutical Care Foundation

BNET-TECH

Ms. Tsang Mei, Echo

Social Worker, The Mental Health Association of Hong Kong

Mr. Lee Felipe Blandon

Social Worker, The Mental Health Association of Hong Kong

Ms. Au Man |

Education Officer, The Mental Health Association of Hong Kong

Ms. Hung Mei Ching

Service Manager, Lei Cheng Uk Estate, The Mental Health Association of Hong
Kong

Mr. Wong Wai Lam

Physiotherapist, Prince of Wales Hospital

Dr. Wong Lai Sze

Specialists in Endocrinology

Dr. Jacky Chang

Specialists in Dermatology

Ms. Fanny Lo

Registered Music Therapist

Ms. Lo Man Sze

Registered Dietitian

Dr. Cheung Kit Nung

Registered Chinese Medicine Practitioner

Dr. Chao Chao Dong

Registered Chinese Medlcine Practitioner

Dr. Pong Pui

Registered Chinese Medicine Practitioner

Dr. Wai Wong Man

Registered Chinese Medicine Practitioner

Dr. Ling Nga Ping

Registered Chinese Medicine Practitioner

United Christian Nethersole Community Health Service - The Chinese University of
Hong Kong Chinese Medicine Clinic cum Training and Research Centre

Dr. Ma Chun Ho

Chinese Medicine Practitioner * The Hong Kong Tuberculosis Association - The
University of Hong Kong Clinical Centre for Teaching and Research in Chinese
Medicine

Dr. Chan Kui

Chinese Medicine Practitioner * The Hong Kong Tuberculosis Association - The
University of Hong Kong Clinical Centre for Teaching and Research in Chinese
Medicine (Aberdeen)

Dr. Chan Yu Faye

Chinese Medicine Practitioner * The Hong Kong Tuberculosis Association - The
University of Hong Kong Clinical Centre for Teaching and Research in Chinese
Medicine (Aberdeen)

Dr. Choi Wing Yan

Chinese Medicine Practitioner * The Hong Kong Tuberculosis Association - The
University of Hong Kong Chinese Medicine Clinic cum Training and Research
Centre (Southern District)

Mr. Cheung Wai Ho

Visiting Pharmacists, Hong Kong Pharmaceutical Care Foundation

Mr. Liu Ka Hong

Visiting Pharmacists, Hong Kong Pharmaceutical Care Foundation

Mr. Yiu Sui Ki

Visiting Pharmacists, Hong Kong Pharmaceutical Care Foundation



Bt 4 B 1P

GONTACT US

N
EEEEBEEICHREXNTHEARNEI2E1206F
EE 2710 8860 {EH& : 27108210

Head Office

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon
Tel: 2710 8860 Fax: 2710 8210

[ R IERE/ERE/EREFEHRER
“"Cheers Gallery" Convenience Store/Rehab Shop/Rehab Links

[ 2Bt B EEbr 24/ N ERIE

AR BIRIEFR ORI [ BB it T K&

EEE 0 2669 7959 {85 : 2669 7959

"Cheers Gallery" North District Hospital Convenience Store (24 hrs)
Shop A, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.

Tel: 2669 7959 Fax: 2669 7959

[ = BB EFA R 24/ N ERIIE
BAEBTFERKNER2665EBA BT HEE

T 5 1 2836 0780 {55 : 2836 0780

"Cheers Gallery" Ruttonjee Hospital Convenience Store (24 hrs)
LG3, Ruttonjee Hospital, 266 Queen’ s Road East, Wan Chai, H.K.

Tel: 2836 0780 Fax: 2836 0780

[ == 2 BB | o TR B 5 B B (2 AR

L BIRMAT30-325 BB AT R T B Iir F R ERZ bR T

E5E 2645 0333 {85 : 2645 0333

"Cheers Gallery" Prince of Wales Hospital Convenience Store

G/F, Li Ka Shing Specialist Clinic (North Wing) , Prince of Wales Hospital, 30-32, Ngan Shing Street, Shatin, N.T.
Tel: 2645 0333 Fax: 2645 0333

[ 52 BB | KB BE B {2 R IE
MAXHRELRIREANBER RAEM T

EBE 12607 6540 {55 : 2607 6540

"Cheers Gallery" Tai Po Hospital Convenience Store
G012, Main Block, Tai Po Hospital, 9 Chuen On Road, Tai Po, N.T.
Tel: 2607 6540 Fax: 2607 6540

[EBEBIHRAREERNE

AR HEA0RBRNBRZRAEH T

T % 1 24883678 {HH : 2488 3362

"Cheers Gallery" Lai King Building Convenience Store

G/F, Lai King Building of Princess Margaret Hospital, 10 Lai Kong St, Kwai Chung, N.T.
Tel: 2488 3678 Fax: 2488 3362

[EEREIBEBR24/NGERE/EFNE

FSTTEAY RS B BB BB TR E

E5E 1 2470 7065 {55 : 2470 7026

"Cheers Gallery" Pok Oi Hospital Rehab Shop/Convenience Store (24 hrs)
G/F Lobby, Central Wing, Pok Oi Hospital, Au Tau, Yuen Long, N.T.

Tel: 2470 7065 Fax: 2470 7026
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CONTACT US

[EERRIKERERERAREEE
NEFEROBE 229K ERER11E

BiE 0 2208 0456 8H : 2209 4764

"Cheers Gallery" Tseung Kwan O Hospital Rehab Shop
1/F, Tseung Kwan O Hospital, 2 Po Ning Lane, Tseung Kwan O, N.T.
Tel: 2208 0456 Fax: 2209 4764

(R IEMEREREAREEE

P BB BT PIE b E BE M T K65k 4

TEE 1 2463 1905 {55 : 2463 1906

"Cheers Gallery" Tuen Mun Hospital Rehab Shop

Shop 6, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road, Tuen Mun, N.T.
Tel: 2463 1905 Fax: 2463 1906

[EEMIREEBRERLETHG

B ESEERARE 10257 H5 BB B8 BT K B 3t TS B4R

B 127622728 85 27622728

"Cheers Gallery" Queen Mary Hospital Rehab Links

Shop B, G/F, Block K, Queen Mary Hospital, 102 Pokfulam Road, H.K.
Tel: 2762 2728 Fax: 2762 2728

[ERMIBRNBREREETHER

NEH AR ERE2-105 E BT

EE 12488 2123 {55 : 2488 2848

"Cheers Gallery" Princess Margaret Hospital Rehab Links
G/F, Main Block, 2-10 Princess Margaret Hospital Road, Lai Chi Kok, Kln.
Tel: 2488 2123 Fax: 2488 2848

[EERRAZBRERETHR

NSRRI KEE 1 15KAS BIIERA =

TEE 12242 6313 58 : 2242 6312

“Cheers Gallery" Caritas Medical Centre Rehab Links

3/F, Wai Ming Block, Caritas Medical Centre, 111 Wing Hong Street, Kln.
Tel: 2242 6313 Fax: 2242 6312

[ERMIEEBRERLETHE
EEITZBE2SRERESRM T RE
EiE 2788 1771 {#H : 2788 2162
"Cheers Gallery" Kwong Wah Hospital Rehab Links
G/F, Central Stack Main Bldg., Kwong Wah Hospital, 25 Waterloo Road, Kln.
Tel: 2788 1771 Fax: 2788 2162

[EEREIERAREERE (FRHE)
NEEEHERAT 1257 T

EE 0 3586 1525 {55 : 3586 1526

"Cheers Gallery" Rehab Shop @ Nanking Street
LG/F, 12 Nanking Street, Jordan, Kin.

Tel: 3586 1525 Fax: 3586 1526

[ERE |EEEFZRE(HAE)
FEEBE R ME 1435 T

Tk 0 3974 5027 fB8H& : 3974 5097
"Cheers Gallery" Rehab Links @ Hip Wo Street
G/F, 143 Hip Wo Street, Kwun Tong, Kln.

Tel: 3974 5027 Fax: 3974 5097

[EEE|EREETRE (B EE)
BEBITEE31BHA

TEE 0 3709 8798 {5H : 3709 8799

"Cheers Gallery" Rehab Links @ Waterloo Road
G/F, 31B Waterloo Road, Kin.
Tel: 3709 8798 Fax: 3709 8799
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MR EEMA1505 8

EiE 31112386 f8H : 31112376
"Cheers Gallery" Rehab Links @ Market Street
G/F, 150 Tsuen Wan Market Street, Tsuen Wan, N.T.
Tel: 3111 2386 Fax: 3111 2376

B8 ¥ Catering Service

It EEPBR [ Cheers Café ]

AR BERIEER ORI BBt T K&

BiE 12672 9733 BE 26729733

"Cheers Café" North District Hospital

Shop B, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2672 9733 Fax: 2672 9733

HERBERKE AL [ Cheers Café |

NBEBPBEBEI1IFHBERNEEHEREFOREFLE02E

EEE 2794 1101 EH 2794 1102

"Cheers Café" Education Bureau Education Service Centre

EP02, Education Bureau Kowloon Tong Education Services Centre, 19 Suffolk Road, Kowloon Tong, Kin.
Tel: 2794 1101 Fax: 2794 1102

[ERRIE | HHEXR

"Rehab Express" Direct Sales Service

[EEEIE G
EHERETISIRAERERNET —EAE
FTH AR 8206 6160 FTBEfEE: 2710 8322

#BubET B www.rehabexpress.com.hk

"Rehab Express" Ordering

Flat A, 11/F., Yin Da Commercial Building, 181 Wai Yip Street, Kwun Tong, Kin.
Order Hotline: 8206 6160  Order Fax: 2710 8322

Order Online: www.rehabexpress.com.hk

(EEREIE) %%

NEBEBEEI16REXNTEAE1221206%

&E5E 02710 8860 {55 :2710 8210

"Rehab Express" Magazine

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kln.

Tel: 2710 8860 Fax: 2710 8210

B  E E _ _
Organizational Consumption Project
BEREERBMESFERE

NEETE £ 147BERER B AME207-5F

5 1 2300 6981 {55 : 2194 6867

Hospital Authority Staff Co-op Shop
Room 2075, Hospital Authority Building, 147B Argle Street, Kin..
Tel: 2300 6981 Fax: 2194 6867

[ 8445 | BEEY (RgE)
BEIEEEEFE423-425 R FERERE2E

TEiE 0 2264 8027 {BH : 2264 8029

Cheers Coop (Causeway Bay)

2/F, Ka Nin Wah Commercial Building, 423-425 Hennessy Road, Wan Chai, H.K.
Tel: 2264 8027 Fax: 2264 8029

59



B &% o 173

CONTACT US

[ %1% [ BEEY (B AE)
Eﬁ&/ T 3T SR IS A AEH T 29848
BEaE 1 2157 0051 {85 : 2157 1497
Cheers Coop (Revenue Tower)
No. 2 G/F, Revenue Tower, 5 Gloucester Road, Wan Chai, H.K.
Tel: 2157 0051 Fax: 2157 1497

[ %1% 1 BEEY (7 AR KE)
BEREFELITETRAE B AE T 15848

E:E ;2667 8158

"Cheers Coop Plus” (Immigration Tower)

No. 1, G/F, Immigration Tower, No. 7 Gloucester Road, Wan Chai, H.K.
Tel: 2667 8158

[ 588 48

[EEE4E 148 LS5 - www.cheerspointnet.com.hk

"Cheers Point Net"

"Cheers Point Net" Online Shop : www.cheerspointnet.com.hk

- &ESE Mall : www.SEmall.hk

(2R MG EERE
NBEBEBRBEE16REXNTEANEI21E1206F
TiE 1 2710 8860 €& :2710 8210

“Cheers" Marketing & Promotion Service
Room 1206, 12/F., Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kin.

Tel: 2710 8860 Fax: 2710 8210

EERIE
EEEBEBI16ER T EREI12#E1206F

TEE 1 2710 8860 {5 : 2710 8210

Handbill Service
Room 1206, 12/F., Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kin.

Tel: 2710 8860 Fax: 2710 8210

BREK

naééﬂi}%ﬁ%luesﬁ,_ﬁkl%k%ﬁ%ﬁ%i
T % 0 2710 8860 {EH : 27108210

Cleaning Service

Room 1206, 12/F., Houtex Industrial Building, 16 Hung To Road, Kwun Tong,
Kowloon

Tel: 2710 8860 Fax: 2710 8210

[=] =]
[=]

ARBEERAF ERVEGES

www.mentalcare.com.hk www.mhahk.org.hk
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