Ez BREE:ZBIR A 5]
MENTALCARE

HEOIBEEEMIMAR Subsidiary of The Mental Health Association of Hong Kong

HEERSFO"/
“MARING

ANNUAL REPORT
18-19 i 9



EE TPy

Cheers for Sharing

HEBERARXR - EATBOBEE SEHEBEIRY
MEBRBE BETANEBNLE HERENTE
TEER KREFTANED BRAREBOHKR
HEEBTRFHEHENT -




FES - a4 E{E Vision, Mission & Core Values
EEES
HXBmE
MEERE

BT EK
HEmEeE
REHZ
X E
TEXER
BT28EEKH

RRDERBEBRE

1 % 5K 3t

87 7% [21 7 2018-2019
% 3R £2018-2019
1S i

Bt B2 24 11

Foreword by the Chairman
Business Report
Organizational Chart

Staff Team

Social Impact Highlights
Cheers for Sharing
Business Presence

Major Operations
Employee Participations & Achievements
Sharing & Media Coverage
Corporate Achievements
Financial Return 2018-2019
Audit Reports 2018-2019
Acknowledgement
Contact Us




02

bR = - {onkd
i U 8 E

VISION, MISSION &
CORE VALUES

:[I

] i~

NI

S BE AR AR K NR2002 F @ Uite b EERKX
KEBERE ERARIEE [ERABEIEHE
HomBHERE  SAE EREL - BERRBR
BEHEMNE  URELEREABNAEREALR
PEMBFAERERKE  FEERFERMAALE
THE

Company Brief

MentalCare Connect Co Ltd was established in 2002.
We create job opportunities for the disabled and
disadvantaged people via operating social enterprises
through the business such as Convenience Stores, Rehab
Shops, “Rehab Express” Direct Sales Service, Marketing
& Promotion Service, Online Shopping Platform,
Catering Service, Cleansing Service and Organizational
Consumption Project, to let them re-integrate into the
working environment of the society with dignity.
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Vision
Everyone should have an equal and dignified
employment opportunity.
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Mission

® To create employment opportunities with dignity for the disabled and
disadvantaged people through social enterprise model and further

promote the mental health in workplace;

@ To enable the self-sustainability of social enterprises and promote “Buy
Social” Movement;

@ All profit is reinvested in the future business development.
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Innovation
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BiEes People-oriented

Continuous
Learning

Team Spirit
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Commitment
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Dr. Benjamin Lai

Chairman

Board of Director of

MentalCare Connect Company Limited
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"It is my pleasure to present to you the seventeeth annual report of the Company.

As a social enterprise set up by the Mother Organization, The Mental Health
Association of Hong Kong (MHAHK), the Company has continued to fulfil
successfully the social goal of providing training and employment opportunities for
the socially disadvantaged in addition to an increased turnover of the gross income
of the Company in the past year.

The number of employees at the end of the past year is 181 including about
60% of staff being the disadvantaged. The Company has also provided training
opportunities for 314 persons in the past year. | am thankful to the staff of the
Company to commit in fulfilling the social mission of the Company. Their care and
concern about the psychological well-being of each member of the Company is the
most treasurable values cultivated by the Company.

The turnover of the Company has increased by about 8.5% over the preceding
year. This represents a 55% increase in comparing with the past five years’ turnover
(i.e. 2014-15). The Company has increased the amount of year end bonus payable
to members of its staff to show the appreciation of their efforts. The net profit of
the Company in the past year is about HKD $330,000. This allows the Company
to achieve the goal of being a self-sustained social enterprise and together with
the blessing of MHAHK to be able to consider development of more business
opportunities for the Company and increased employment opportunities for the
disadvantaged persons.

When the financial situation of the society is bullish, the Company faces difficulty in
recruitmenting of new staff. Hopefully with the downturn of the financial situation
of the society, the Company is in a better position to cope with the challenges and
to provide more employment opportunities for the disadvantaged.

The development of Company into one of the most established social enterprises
in Hong Kong founded by an NGO will not have been possible without the
blessing and support by the Chairman, Executive Committee, Executive Director
and staff of MHAHK. The Company is thankful to the continual support of Social
Welfare Department, Home Affairs Department and various hospitals of the
Hospital Authority. The Company is also grateful for the various corporations and
organisations who buy into the value of shopping to show you care and shouldering
corporate social responsibility through collaboration with social enterprise.

On behalf of the Board of Directors | wish to express our thanks to Mr. W S Chung,
our Chief Executive Officer, and his colleagues for their commitment and efforts to
the values and running of the Company. | would also like to thank members of the
board of directors for the continual support and advice to the Company over the past
years.’
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BUSINESS
REPORT
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CEO
MentalCare Connect Co Ltd
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The cornerstone of sustainable development for a social enterprise is to
create a dedicated working environment and atmosphere for staff, share the
accomplishment with them and further demonstrate the positive impact to
the society. With the scale of it getting larger, the social expectation and
commitments will become greater. Internal integration and optimization
become exceptional important for the sustainable growth. In the business
world, the ability of “MentalCare Connect” in creating profit maybe relatively
weak as the net profit generated from hundreds of million dollars revenue is
very small. However, what we treasure is the growth of the colleagues, along
with the Company with breaking through their own limitations. The Company
records profit for the seventh consecutive years. The Board of Directors decided
to share the fruitful outcome with the colleagues by releasing special bonus to
all the staff.

In the year of 2018-2019, the Company’s income was HK$156,289,031,
an increase of approximately 8% year-on-year. Among them, “Enhancing
Employment of People with Disabilities through Small Enterprise Project” and
“Enhancing Self-Reliance Through District Partnership Programme” funded
a total of HK$879,125 as a seed fund for various social enterprise projects,
translating for an overall 0.56% revenue. The Company’s after-tax profit is
HK$333,111 which was equivalent to an annual tax of HK$23,249. The increase
in operating income was mainly attributable to the sustainable increase in
the revenue of the three street front shops operating in the communities. In
addition, the opening of “Cheers Gallery” Kwong Wah Hospital Rehab Links in
July 2018 instantly synergised with the operations of “Cheers Gallery” Rehab
Links at Waterloo Road also boosted up the turnover.

As of March 2019, “MentalCare Connect” operated 31 social enterprise
projects. A total of 181 staff was employed, 110 of them were disabled persons.
314 trainees were referred to our retail outlets by different organisations. In
the “Buy Social” Movement, we have launched “Social Procurement Coupon”
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The cornerstone of sustainable development for a social

enterprise is to create a dedicated working environment and
atmosphere for staff, share the accomplishment with them
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and further demonstrate the positive impact to the society.
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and “Business Partner Engagement Series: Social Procurement as a Strategic
Tool to Drive Social Impact” Forum in 2018, along with the operations of SE
Mall. All these encouraged the business enterprises to participate more in social
procurement for fulfilling their corporate social responsibilities.

Business Development

Pursuant to the “"Mission 2020” company strategy announced in 2017,
“MentalCare Connect” would create job opportunities for disabled persons by
seeking business opportunities in the community and proactively bid for the
hospital premises for retail business. A series of winning bids of the licence
operations in “Cheers Gallery” Kwong Wah Hospital Rehab Links, “Cheers
Gallery” Princess Margaret Hospital Rehab Links and “Cheers Gallery” Lai King
Building Convenience Store symbolise a big leap forward in achieving “Mission
2020". The number of organization joining the “Organization Consumption
Project” has increased to 50, serving 450,000 employees / members. This
reflected the enterprise / organisations getting more concern in providing
benefit to their employees / members. We anticipated the direct sales and

corporate procurement would have staggering growth in future.

Future

Facing the rapid and drastic changes in market and political-social environment,
“MentalCare Connect” would “keep calm and move forward” — making
progress with conservative mind, to realize the goal of “Mission 2020”. | am
proud of the extraordinary achievements created by my colleagues at all levels
of “MentalCare Connect” in the past year. My sincere gratitude also goes to
the Chairman of the Board of Directors, Dr. Benjamin Lai, for his leadership and
valuable advice and guidance from the Directors.
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Executive Committee of
The Mental Health Association of Hong Kong
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SOCIAL IMPACT
HIGHLIGHTS (2002-2019)
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No. of Accumulated Disabled 83 5 984, 3 68
SRR e BB 4 B 144 55 5 06 B

Accumulated Salary to
Disabled Employees

1l
2,675 —
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No. of Accumulated
39,916,000

Eioye 20,715,530
Accumulated Grant BEBETERA

EEFBNERESER
from Government Reduced Social Cost Over
the years

1,527,900 @

(EEEE) Y 3,598,498
EEGH (T1HE)
Rehab Express Magazine EERBHLER
Sponsored for Charity REIHBER
(Accumulated for 71 Responsible Procurement
issues) for SE and Sheltered
Workshops Over

the Years
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My life was more solid

after | was employed

27%

@ sAE
Strongly Agree

“MentalCare Connect” Employee
Satisfaction Survey (2019)

“"MentalCare Connect” conducted an employee job satisfaction survey
from 15 August to 15 September, 2019. A total of 168 questionnaires were
disseminated and 156 were returned. The valid response rate was 93%. A
total of 88 staff was disabled and was equivalent to 56% of total number
of employee. Among them, 84 were previously mentally ill patients, 3 were
physical handicapped and 1 suffered from chronic illness. There were 6
disabled staff simultaneously contracted with physical handicapped/ visual
impairment/ audio impairment/ chronic patient.

The mission of the Company is to create job opportunities for disabled
people. The data from disabled staff was intentionally taken out for
independent analysis, so as to study their satisfaction in various attributes
besides working.

The demography of the respondents was primary originated from the staff
of Cheers Gallery (60%), followed by Handbill Service (23%), Organizational
Consumption Project (9%), Catering Service (7%) and Logistics & Customer
Service Center (1%). 57% of them were female staff. Over 12% of them had
worked for over 10 years. 18% worked for 6 to 10 years, 17% accounted
for working from 3 to 5 years and working less than 3 years contributed for
27%. The age of staff ranged from 31 to 45 was 41%. Approximately one-
third of them aged 46 to 59, one quarter of staff was 18 to 30 years old and
the rest were over 60 years old.

The result of the survey reflected that after the employment, their self-care
ability, social integration and social skills were enhanced. More than 70%
of the respondents expressed that they were satisfied or very satisfied,
and 89% of the respondents thought that their supervisors and colleagues
understood their conditions and abilities. It was even more exciting that 55%
of respondents reflected that their recurrence rate was reduced after having
the job, whereas 42% indicated their conditions was stable. As such, 25% of
the interviewees expressed that their period of next consultation was getting
longer and 65% stated that their conditions were stable.
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Strongly Agree
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Feedback & Satisfaction
responded by Disabled
and Disdavantaged staff
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Business
Presence

[ B R b [ B P24 /N BF (B K 5
“Cheers Gallery” North District
Convenience Store (24 hour)

[ BB ] 2 R B Br24 /N B R
“Cheers Gallery” Ruttonjee Hospital Convenience Store
(24 hour)

[ 8RB |/ R A 35 T & e (3 A1) U5
“Cheers Gallery” Prince of Wales Hospital Convenience Store

[ BB J K 3 8 e 2 7 75

“Cheers Gallery” Tai Po Hospital Convenience Store

[ERE]% R AN ERAME
“Cheers Gallery” Lai King Building
Convenience Store [ERRmIBERRERAREERE
“Cheers Gallery” Pok Oi Hospital Rehab Shop

[FEBIKERERERAMEEE
"Cheers Gallery” Tseung Kwan O Hospital Rehab Shop

[ERRIEMERERAREEE
“Cheers Gallery” Tuen Mun Hospital Rehab Shop
[ERRIERPBmERE (FRE)
“Cheers Gallery” Rehab Shop (Nanking)
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“Cheers Gallery” Queen Mary Hospital Rehab Links

[EREIBRENBREREERR
“Cheers Gallery” Princess Margaret Hospital Rehab Links

[ERBIAEERERETRR
“Cheers Gallery” Caritas Medical Centre Rehab Links

[2 BERIE R EFE&HR A
“Cheers Gallery” Rehab Links (Hip Wo Street)

[ERMIEREEHG(BITEE)
“Cheers Gallery” Rehab Links (Waterloo Road)

[ERMIEEEREREERR
“Cheers Gallery” Kwong Wah Hospital Rehab Links

EREERBES B
Hospital Authority Staff Co-op Shop

[4% 167 | 44 48 SR 47 (3R 3 /&)
Cheers Co-op (Causeway Bay)

147 |4t 2 5 G 1)
Cheers Coop (Wan Chai)
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The retail network of the “Cheers Gallery” has increased to 15 and /

covers 12 public hospitals as well as Kwun Tong and Yau Tsim Mong
Districts.
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The new “Cheers Gallery” located in public hospital shops were
opened on June 2018 and May 2019, they are “Cheers Gallery”
Kwong Wah Hospital Rehab Links, “Cheers Gallery” Rehab Links at
Princess Margaret Hospital and “Cheer Gallery” Lai King Building
Convenience Store. In the same year, “MentalCare Connect” had
ceased the operation of “Cheers Gallery” at Wong Tai Sin Hospital.
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“Cheers Gallery” Retail
Network 18-19
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Sales turnover
HK$74,747,471

lT' 4 £ 15 5 78 4 (SKU)
#8 i#B Over 10,000

&) i EE No. of Supplier
O B iBOver 600

EEBMEEAH
;.% No. of Cheers Club
@ -besa0,000
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The business has been successfully extended from public hospitals
to different communities, and the turnover has increased by more
than 20% as compared with last year.

HEEMBB—BZK -
Over 10,000 types of products
selling in Cheers Gallery.

° AREEEMIGERBERERZ TRBELNER
\E? Em BREBROLORE  HEARNEE -

In the future, “Cheers Gallery” will continue to provide
customers with more different categories of rehab products
and provide more intimate services to meet our customers’
needs & expectations.
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Organizational Consumption Project

Bl ERBEA It RIER I HEER
HEREE)NEERRSEBRBANT LA
BET HERERBBEIZZT °

The Hospital Authority Staff Co-op Shop and
“Cheers Coop” have a total transaction valued
over HK$47million, which is equivalent to 20%
increase as compared with last year.

18

WEHBEFABEERBERRIEBIHEEEY
ERGMOEYER  BREREENERARE
ENEENEEENER -

Hospital Authority Staff Co-op Shop and “Cheers Coop”
under the Organiztional Consumption Project brings novel
shopping experiences to the members and shoppers by
offering quality goods with privilege offers and packages.

C. & CHEERS
@O i S95r

s HE S
(ERERBLEIE)
Organizational Consumption

Project (Physical Shop and
. Online Shop)

6 $H & & T 8 = Sales Turnover

934,000

lT. 4 € 15 @ T8 48 (SKU)
4,980

&) & 5 2 2 No. of Supplier
® 380
SHEEEHE(R)
No. of coupon sold
388,000
A8t iH & 8= ()
@Q No. of mooncake sold
52,000
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13 new organizations joined the scheme this year, with

50 participating corporates/ organizations and more than . i & ' - = e L] -"'l
450,000 members. The number of member continues to grow i'

and this is the key for bargaining for attractive price and offering
more privilege to our members. ¥ i

egEBRETARIBEURMBAMIES - 20185 22019
FRETASGERBRIEEY HTESEEBLKER -

In response to the thematic and seasonal activities for staff of member
organizations, we participated in 14 corporate bazaars which provide

convenience for their staff to purchase suitable products.

BEAH \
No. of Members

/) WEEEFT S RBHE
@ No. of associations /
professional bodies
joining Organizational
Consumption Project

BEEBTEAREEETAG R EXEEBHE  FF
ZHRBRESEGETRKELEDER -

The organizational consumption project will liaise with
different associations and professional bodies to
enable more organizations to enjoy quality shopping
experience and further introduce their members.

50

B EET SRS/
TE B AR

Total no. of members
450,000

TrERIEHEER

Sales Turnover at corporate
bazaars

$1,350,000

/
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BB HEEEE
Membership of Organizational
Consumption Project
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EREBER
Business
Development

BE-—FLAARBERELREETAE REBRATSER
R% - BEARZFREBREBBRUNEERERERE
XHE REFREEALKFMAEREETE -

The Company actively engages with GlaxoSmithKline to implement
a marketing service with exploring and developing new target
segments with utilizing the established hospital network and
promotional channels as well as its sophisticated product
knowledge.

BT R 35X
No. of Hospital Booth Sales
51
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Promotion of “Buy Social” Movement
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@SE Mall

www.SEmall.hk

2 HEM A
Participating SE
15

S E o K RS

ARVEBMES [ERE D ES - B2017FNBEEERLHEE]
WEFE CHELZVOBLIZBESEEIMN+TE  #EQ
BAEREWMEENROEBETS  HAFEEREBAEE

B IRACABFEER B TRAMECMER®E] -
BEMHEEREREELTEE - SEELBHEEEY
CEFJE) MR+ D H[E K Cheers Pop-up * 32 7 1T [% &9 12 B

ATFERMRBAIROGEREER -

1& ¥8 (SKU)
489

It EPESE
Advertising Sponsorship
to SE's

$400,000

“MentalCare Connect” actively promotes the
“Buy Social” Movement by utilising its own resources

to set up “SE Mall” in November 2017. Currently the
promotional and advertising sponsorship accumulated
to nearly HK$400,000. This enhanced the public to
understand ethical consumption through purchase on the
“SE Mall” platform and support the sustainable development

of Social Enterprise. There are 15 social enterprises joining “SE
Mall” and nearly 500 items and services are available. SE Corner
and Cheers Pop-up are set up in Cheers Co-op (Wan Chai),

enhancing the promotion of SE and their products to the office
workers in Wan Chai area.
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B F 79 7 Electronic Commerce

HEHEE

www.cheerspointnet.com.hk

)5

BEBHEEABET2E-ARNBTE BHYHBETOR
5'%? DGR 2FITEEFRER BLFEERB

DN 02019 7] - HETF AT R E R %Eﬂzlﬁ '
Eﬁ%fﬁ%ﬁﬁ@%ﬁ%ﬁﬁ&ﬂﬁ% CEEEARENBEYRER
REEBRENBEFS -

Organizational Consumption Project operates three online
shopping platforms. In face of fierce competition in online
business, it is still able to maintain steady growth in annual order, —_—

epitomizing 6% growth in business.

RENBEELBEBTE  AREEGSHEELESR
FaMmFREARER HE-—uwk TEREEZEYD
BE GERY SHEM SEEEZDE -

(}Cheers ,_ : _
B o i In order to facilitate customers to use new online shopping
e . an sxix ul® o oh platform-, we are actively p‘reparmg for the launch of
Bann the mobile Apps of the online shopping platform. We
hope that the one-stop platform will provides shopping,
ENEE (VERRRAE W SNy membership services, latest information and promotion.
B-Cure Laser (PR M NE, < & LN\
ERELZENNE SRPEEREaRER “e .

Ll 2]

Ll Sot . g kg EVRE a0
HEE45.00 HKSIE 0O
B i
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MIBHERS (HLEE)
Organizational Consumption
Project (Online Shop)
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\0 4 BE 3T = 21 = No. of order received
= 7990
° L
Q P i 32 5 %8 Monetary value of total
=
-
N —

transaction
9,554,000

B RETE ¥ E Average of
transaction per order
$1,195

B8R BE Quantity of
— goods sold
143,855
5] X B IR 8 No. of

m delivery service provided
6,753

. _CHEERS
P@® NTNET
152 B 4R

www.cheerspointnet.com.hk
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Logistics and Customer Service

26

N

INIRINI
I F— 1

i & % P AR 7% FR 0 35,000 5 RI5 M - 12 4 70 448 75 R g 3R
H=aEmeFkrirEs  2EHEMNBETLTENEERN
2009F3ATAK AEEEHEMRERREMNEZTIEHNERE
BOURERABESNEDER -

The Logistics and Customer Service Centre is approximately 5,000
sq ft in Kwun Tong , rendering ample space to handle the increasing
inventory and logistics delivery volume. A comprehensive online
sales interface is launched on March 2019 for further enhancing the
supplier and product ranges, the customers’ shopping experience
can be further persistently enhanced.




2EEZRLNEERMALAE
RUEERARERREMTSE
The Most Diversified Rehab Product
Online platform in Hong Kong, Providing
Price and Information of Rehab Products

Purchasea
BEITBRHR
Hotline Purchase: 27
8206 6160 —_—
Whatsapp 7T &8 AR 7%
Whatsapp Purchase Hotline:
EEARE L EE AR B EE R AR R Skl
—u= | REEINEINERRARRERE EEITBAR
R% WABERENEERR - Fax Purchase Hotline:
Rehab Express Online Shop provides a one-stop 2710 8322

#8 3% 5T B8 Online Purchase:
www.rehabexpress.com.hk

and “direct-to-home” delivery service for the elderly
and patients to supplement the daily rehab products.

EEREI00 | SAREEANE \

= fHNE ME RIS mmEw snEmhE R
Lo

I:l HEEBKATE LR RMDEHFEER

$300EAERBRAERBNGR  FLEEER
EHRENRRNREERS -

Rehab Express offers free delivery service for

making a HK$300 purchase, despite the

rising of transportation costs. This can

provide more convenience to patients and

e SEos e SRS RICE EBERCN S0CN

their caregivers.

ERREEHER
j‘Rehab Express”
Direct Sales Service TSR, MRS

THAE, ENANEFYLEFHRE

BREIEHE GinEemss
No. of order received e smmmmmRmeeromw
4,666 mazm
74 4B 32 5 ¥8 Monetary value of | e s L sween
total transaction : P 2 B
5,466,326

— T & TR

@ HEES03 00 T HE g o0

~&] B 1E Average of
transaction per order
$1,171

B E S8 E Quantity of
goods sold
i# iBOover 130,000

rehay, Express
8 ERIE

www.rehabexpress.com.hk

5] B X B IR 8 No. of
delivery service provided
3,526
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1 3% H#E & AR % Marketing and Promotion Service

(£

REFERERARHERRSRERERT SHEE
R% - BEEFIETSEESE - SETMRE
BRI R k3R - GMBEREERENREERREH
BREE -

“Cheers” Marketing & Promotion Service provides
promotional services for suppliers of medical and rehab
products and pharmaceutical companies, including
tailored marketing and promotional programmes,
promotional material design, printing and distribution
services, co-organise bizarre and health talks.

28

T 15 # & R

REBRE-HXIEBREANERYE  A28E 18
He5 BPERHEE EPN TEHIRTHER
BEBAERSEHRBENHRS -

“"Cheers Marketing” provides “one-stop” consultancy
services for pharmaceutical companies, including
membership recruitment, health talks, fitness classes,
workshops and arranging specialty staff to share medical
knowledge to members.

[ERIMSHERBINREEZ LI M—HRXIHXE
EBRS  ERASRERMEEHOIBAS EIKR -
“Cheers Marketing” are committed to providing more
“diversified” and “one-stop” services, seamlessly partnering
with pharmaceutical companies and suppliers.




[EEImiGER
Marketing and
Promotion Service

ER=E PN
E Advertising income
= $3,716,447

~

%

RERIERSTIRENRBTENRAEAL  Ei
MEEATEBUENLFAMERS  FERERTE
BIFEFN LFERARANSHEHEEERL
R REINT AN REBRTE - A DRI RINARKIEN -
In order to provide job opportunities to disabled people
with different caliber and needs, the Company provides
flexible arrangements to them. Except handling

customers in the business environment, the requests from
internal stakeholders, particularly in terms of manpower
and business demand, are also upsurge due to the rapid
expansion of the Company business.

FEIHH
Key Projects

= 3% 1) (R D F AT
Jimmie K.S. Wong & Partners

T B {8 /0 The Hong Kong
Federation of Trade Unions

/
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HA | 1 & Publications

i 2
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rehay, efpress MEEN-BER:

'o—-0-0

SHER2EM - kX2 28 18382,20018
wE - B EE40R AL B - HiB200
SR LB HEEE  ZEARK
[ 4R A o

20,000 copies were distributed to more than
2,200 locations in Hong Kong, including
40 public hospitals, more than 200 clinics,
laboratories, social welfare organizations,
elderly homes and district bodies.

bl

i

BABRABEILERESHLBRARBENAFERES
%%%E@J RERBENEREHESHIELMNEE - BEED
FHMBENEREMNKINERER  —BEERRRGE -

Provide free pages for patients’ self-help organizations or social
welfare organizations to introduce rare genetic diseases or the

institutional activities. The number of free pages increased from 4
pages to 6 pages per issue. The readers can be beneficial with its
sharing of the latest developed rehab products and the updated
information as well as keeping abreast of edge of the rehabilitation.

| 7

HEENDZELEBERBEENAZENL
I BRRAERRGOERER  MRER
MREEHERNEL  RERKEE-
Share more knowledge and know-how in
relation to rehab care with readers, and
further relay the rehab product information for
strengthening the confidence of patients and
caregivers in the course of rehabilitation and
promote the patient recovery process.




(ERFEEIEAT
Rehab Express
Magazine (Bi-monthly)

At EREENESAEHT R

Advertising sponsorship
$288,000

ded

tHH<<T§JiLL>>M
& & A B No. of reader
120,000

CERP QCheers 20 l 9 -
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& BuR Eﬂﬁ
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/A #23M80,0004% B E B M 8 $£7120,000Z Rk 8 TIRHEE
ENEMMHEERY UTEMEALR(EREERELIE
HitE) SR BEERGINERREZBES -

To provide quality products and sales services to nearly 80,000 HA
staff and 20,000 retired staff, the bi-monthly magazine allows the
readers to view the privileged packages and products at a glance.

VW%ﬁ;ﬁﬁﬂﬁE%EEm&ﬁhﬁﬁ BRESGE
—EEF BERARTHNESE-

The Booklet collects all festive goods and trendy offers and

the members can grasp the best discount offers at one

—ul

gg%%@

HEEED
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Z B8R % 1% Catering Service

chee CATERING B

L

C“ee‘s
n CAFE

[BEEEZE | FR2010F B DO A b [ B8 Bt B 9% 55 — [E Cheers Café -
EXSRERER -

“MentalCare Connect” opened its first “Cheers Café” at North

District Hospital in 2010 and actively involved in the catering business.

KBZFRBEPBERER RANIEEDSBE - HER
RE=Pr R N H)E AL B BT & B 2 B B 4L & Cheers Café -+ #
—SRATAGHME | EERTENRBE KT AHEAEEA
TREZ TR R ERE -

The valuable operational experience accumulated in the past
years further encouraged “MentalCare Connect” to develop
the Catering Service. The opening of “Cheers Café” at
TWGHs Wong Tai Sin Hospital and Kwong Wah Hospital
witnessed the expansion of Catering Business and
rendered diversified training and employment
opportunities to disabled person.

HHEEERMENE R [AEBEIBREER
RERENEARRE  -HRREBNESAEBENZE
RIERSN - e EBIR A 7E 4L R B AR 315 69 Al
Ab:li ©

In view of customer and market demand,
“MentalCare Connect” will continue providing
comprehensive catering service with retaining
and consolidating valuable projects and further

exploring business opportunities as well as
exploring the possibility in opening street-front

shop in the community. /

eSPBAKER] !-ﬁi"

E%ﬁﬁ%%%u$AW%ﬁmM§E
Café »

The successful mode of operations further replicated in “Cheers
Bakery” at Tuen Mun Hospital and the second Cheers C
Kowloon Tong Education Bure;u\Ed—GEfno ce Centre.

E&‘ % — @ Cheers
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B2 Z 1% Cleansing Service

MELRF | HEREETS S E  WEAREKREF RS
R BREEFEBELEAESLAG IS EEREBZR
B RTBEZERATESIERSIN  GERR
MENBREBFRER -

In order to enhance maintain the stability development
of cleansing service, “Cheers Hygiene” continuously
collaborate with MHAHK sheltered workshop to undertake
large scale venue cleaning contract. Such collaboration
offer employment opportunities to disabled person as well
as facilitating the steady operational development.

Cheers
Hygiene

S ERIRE

152 4 £INew Contract

T%ﬁ /Eﬂ =] /X a El
Brotherly Love Swatow Baptist Church

BARR(FB)BR QA
Unicom Technology (HK) Limited
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HEREGEIEZ2018— 1R 5F F

At RERES RO REFEML2018FIA0ARBEERLT -
(AEBBIETREEERIR AR I HEEEINEL2HEE NN
EE F2EBEMEE MR KRR N EREHEELE -

Social Enterprise Summit 2018 — SES
Community Carnival

Social Enterprise Summit held the SES Community Carnival on 30th
September, 2018 in Kwun Tong. “Cheers Gallery” and “Cheers Co-op”,
the brands of “MentalCare Connect” participated in the event to enhance
the network and share the joy to the public.




“MentalCare Connect” Annual
Dinner 2018

The Company held the Annual Dinner 2018 on
10 January, 2019 at Harbour Plaza North Point. Dr.
Benjamin Lai, Chairman of Board of Directors and Mr.
Chung Wai Shing addressed their gratitude to the staff's
endeavor in creating a magnificent company result.
Games and lucky draws were held for fostering the joyful
atmosphere and 5-year, 10-year and 15-year long service
awards were also presented in the event. Gratitude
was gone to Fresenius Kabi as the major sponsor of the
Annual Dinner.
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. BEEEERLEEFRE
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EMPLOYEE PARTICIPATIONS
& ACHIEVEMENTS

FEr b B I Fa1212018
BREIRIEBH BB IREI 2201813
REVESF  AEBOMETHLOESE
BRAEFEEERM-

Hong Kong Social Enterprise
Employee Recognition Scheme
2018

13 staff were nominated and awarded in Hong
Kong Social Enterprise Employee Recognition
Scheme 2018 for affirming and encouraging their
outstanding performance.
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(MG SOCIAL ENTERPRISE EMPLOYEE RECOGNITION SCHEME 2018

MentalCare Connect Co Ltd (Head Office) Leung Wai Ching
Rehab Express Online Tsang Chi Chuen
Rehab Express Magazine Lee Chun
Cheers Point Net Chu Ming Hei
HA Staff Co-op Shop Kwan King Wan
Cheers Co-op Tse Wai Kuen
“Cheers Bakery” Tuen Mun Hospital Siu Siu Wai
“Cheers Gallery” Queen Mary Hospital Rehab Links Ma Sze Him
“Cheers Gallery” Caritas Medical Centre Rehab Links Tse Po Chun
“Cheers Gallery” Rehab Links (Hip Wo Street) Cheng Ka Chun
“Cheers Gallery” Rehab Links (Waterloo Road) Ng Yuen Yee
“Cheers Gallery” Pok Oi Hospital Rehab Shop Tsui Fung Kwan

“Cheers Gallery” Ruttonjee Hospital Convenience Store (24 hour) Kei Sik Hung
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SREEEVETESEHEE
BTEZAEBETIRERBLERSTER2018F12A15
BENEENEEL  AEEEREHMEMN
EERALER -

MHAHK Flag Selling Day

More than 10 staff and their family members
participated in selling flags for the mother
organisation for raising fund for the self-financing
supported hostels operations.

R#g-mE & TS5t

MBS TR ROE-RELE LS B
BT TR FS RN T (W5 FEEES
B TR TS IR B I TR Y -

Pilot Scheme on Vocational
Support for Persons with Disability

The Mother Organization organized “Pilot Scheme on
Vocational Support for Persons with Disability” training
titled “Technique of Crisis Intervention for people with
mental illness in workplace” for “MentalCare Connect”
staff under different business sectors of the Company.



(20184 T Ag 7% 22 |
[EEEINERZSEN20184EE RGEE DHERI P EMER
B RA LT +9HE HEXAGETIREUBRBETHORE
HRESREEENRSE !

The 2018 Service & Courtesy Award

The 2018 Service & Courtesy Award organised by the Hong Kong

Retail Management Association on 9 October in KITEC. Mr. Ken Lau,

the shop supervisor of “Cheers Gallery”, received the Silver Award of '
Social Enterprise Category. The Company were inspired and wish the

frontline staff can also maintain the spirit to provide quality service to (¢ Q

cistomers. \
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mEALSCELES TN [BEBE I8 E KL
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RRTAZEHELEHTRLINEE -

“Cookies Co-op” was initiated by HKGCSE and
“MentalCare Connect” coordinated the project with other
4 social enterprises interviewed by Radio 5 of RTHK - “ &R
[B 47" on 6th April, 2018, Senior Manager, Ms. Fanny Ng
shared the experience of operating “Cookies Co-op”.

EREZE T
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Delegation tour to Zhongshan,
_ Jiangmen and Zhuhai
o | o The Company management participated in the
Bk ' 1N delegation tour to Zhongshan, Jiangmen and
Zhuhai which was organised by HKGCSE. They
also visited Xiangzhou Bu and Henggin New Area
Exhibition Hall to understand more about the
Area’s planning and development.
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CEQ interviewed by “Social Enterprises
Promotion” of Leo Club

In order to enhance the public understanding of social
enterprises, Leo Club of Hong Kong Island launched “Social
Enterprises Promotion”. Mr. Chung Wai Shing was interviewed
in “Cheers Café” at Wong Tai Sin Hospital. He mentioned that
the vision of the Company was to create an equal and dignified
employment opportunities for the disabled and disadvantaged
people and shared the belief of “MentalCare Connect”
and introduced the brand new business — “SE Mall”, and its
“Buy Social” concept to encourage the public to support the
business of social enterprises.

(ERIBHRERTOLAFRAERRG TER
REERIMARNERMEE - I B R [BAEE
BIEBERTANHELIER  TEREAEALA
EREEENTL -

Hong Kong Economic Journal published an article
presenting the story of Mr. Chung Wai Shing regarding
the Company background and its development. The
story also mentioned that the Company was still
staying gold in creating job opportunities to disabled
JNIEN T,

and disadvantaged persons via developing and
operating various social enterprise projects.
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SEWF 2018
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The Social Enterprise World
Forum 2018

Mr. Chung Wai Shing, represented the
Company to attend The Social Enterprise World

Forum 2018 held in Edinburgh, Scotland and _
built network with the local social enterprises.

Philanthropy for
Better Cities Forum

b iy | g
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REEwRERBEBEN %E BT ETAEBRAE
EEMRIHRTHLERENRE  BERKLETRASFH
F2EZIABRE -

The Philanthropy for Better Cities Forum
Convened by The Hong Kong Jockey Club Charities Trust, “The
Philanthropy for Better Cities Forum” was organised at Hong
Kong Convention and Exhibition Centre. It is the first of its kind in
Asia-Pacific region to focus on the metropolitan social issues. Mr.
Chung Wai Shing led the team to attend the Forum.



\)

EBHEABBLEZBYRREF
AR7S R0 M [ 4415 11t B B = 3
BEARYEASINNEAM0OAISBERGAEKHE MR RE
FREFL  WRBTANRABEN LG (LEEED -
HIEEMABREDZMAAEBE]| T FNLKER
HEULEMPNRATHREEEREERAL S TIEMLRE -

Students of EAUHK visited Logistic &
Customer Service Centre and Cheers
Coop

31 students of The Education University of Hong Kong visited
the Logistic & Customer Service Centre of “MentalCare
Connect” on 15 October 2018. Mr. Chung Wai Shing briefed
the business and entrepreneurship of the Company. The guests
were arranged to visit “Cheers Coop”. Ms. Angela Lam, the
shop supervisor, shared her 10 years working experience in
“MentalCare Connect”. They were well received in the session
and it helped them to understand more about the disabled
workers integrating in the working environment.
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Business Partner Engagement Series:
Social Procurement as a Strategic Tool
to Drive Social Impact

“MentalCare Connect” organised “Business Partner
Engagement Series: Social Procurement as a Strategic Tool
to Drive Social Impact” at Metropark Hotel Mongkok and
more than 100 business & social enterprise practitioners
participated.
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Mr. Chung Wai Shing was invited to be the guest speaker. He
shared the experience in community collaboration and the
approach in elevating the sense of community ownership for
“2019 Yuen Long District Welfare Planning Forum”, organised
by Yuen Long District Social Welfare Office on 25 January
2019.
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ARE Wisdom Human Resources
Management Award - Excellent
Award

“Cheers Gallery” obtained the “ARE Wisdom Human
Resources Management Award - Excellent Award”.
It praised the Company’s careful and thoughtful HR
planning in the daily operation.

o
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CERTIFICATE
Of RECOGNITION
MentalCare Connect Company Limited
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“Organizational Consumption Project”, participated in
the “BEC Sustainable Consumption Programme” which
was funded by the Sustainable Development Fund and
organised by Business Environment Council (BEC). The
programme developed a guide for encouraging the
public and the corporate to improve and promote the
sustainable consumption behavior, and also raising the
awareness on the issue in the daily life. “Organizational
Consumption Project” also awarded the certificate of
“Sustainable Product Supplier”
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Ceremony of Tithe Ethical
Consumption Movement
2018

Mr. Chung Wai Shing attended the Opening
Ceremony of Tithe Ethical Consumption
Movement 2018 and receive the Certificate of
Commendation. “Cheers Coop” introduced
the social mission, goods and services to the
guests in the event.
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2017/18 Family-Friendly

Employers Award Scheme
The presentation ceremony of “2017/18
Family-Friendly Employers Award Scheme” was
held at Hong Kong Disneyland. “MentalCare
Connect” awarded thrice as “Family-Friendly
Employers” since 2011 and thus awarded
“Special Mention (Gold) Awards”, along with
“Awards for Breastfeeding Support”.
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Family-Friendly Employers Award Scheme
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Kwun Tong Caring Employer
Award 2018

“Kwun Tong Caring Employer Award 2018"
was presented to “MentalCare Connect”
for appreciating its enthusiasm in providing
job opportunities to disabled persons and
promoting social integration.
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“MentalCare Connect” won the highest accolade
in the social enterprise category of The 9th Hong
Kong Outstanding Corporate Citizenship Awards,
praising its endeavours in fulfilling corporate social
responsibility and related contributions.

BEKEEEXBEBRBEERDH  #RQF
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Mr. Chung Wai Shing was interviewed by Hong
Kong Economic Times, sharing the mission of
the Company and its fulfillment of corporate
social responsibility. He also revealed the future
development of the Company.

N ERFANE A E AT E 4 For the article
details, pleasae browse the link below:
https://photos.app.goo.gl/afUWgQCcUWEGFpF78
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2018-2019F £ # U A Annual Revenue : HK$156,289,031.00

238 A Operation Income 1 HK$155,409,906.00
18 M F % B B Grant Sponsorship : HK$879,125.00
= T £X i Responsible Procurement : HK$142,577.00

0.6%

BrrEe
Grant Sponsorship

99.4%

EEPA
Operation Income
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MENTALCARE CONNECT COMPANY LIMITED:
LEL L
STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 MARCH 2018
NOTE 2019 018
HKS HES
INCOME
Grant income & 879,125 1,504,083
Salas iPcomo ] 155,037,114 142,903,760
Sungry incoma 372,782 253,321
Total income 0 156,289,031 144,741,933
EXPENDITURE
Cost of sales 1 12205871
Stal Cost
- Sataries, waght And MowaACES 23862224
- Contritntion to MPF
Deprociation on plant and equipment 4
Manpgament fas to immediatn pasant and uiimate contraling party
thas pperating sxpensas 13
Tetal Expenditure 155,932,671
PROFIT BEFORE TAXATION 10 256,360
TAX EXPENSES 12 25,248 180,508
PROFIT AND TOTAL COMPREHENSIVE INCOME FOR THE YEAR 333411 596,197
The policies and torm an integeal part of, and should be resd
i with,
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Ms. Loretta C. H. Chow
Mr Herman Hui, BBS, MH, JP
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Mr. Peter Mok
Dr. Kee Chi Hing, JP
Mr. Winston Chow

Marketing Consultancy Office
(Rehabilitation), Social Welfare Department
Social Welfare Department

Home Affairs Bureau

Labour & Welfare Bureau

Food and Health Bureau

Government Property Agency
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NEP Holdings International (HK) Ltd.
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Hospital Authority

North District Hospital

Pok Oi Hospital

Ruttonjee Hospitals

Tseung Kwan O Hospital

Tuen Mun Hospital

Queen Mary Hospital

Princess Margaret Hospital

Caritas Medical Centre

Tai Po Hospital

TWGHs Wong Tai Sin Hospital

Kwong Wah Hospital

Prince of Wales Hospital

Education Bureau Kowloon Tong Education Services Centre
Hong Yip Service Company Limited
Kinetics Medical & Health Group

DBS Bank (Hong Kong) Limited

Chun Wo Construction Holdings Company Limited
Hang Yick Properties Management Limited
Well Born Real Estate Management Limited
KPMG

Serco Group (HK) Limited

Miramar Group

Dorsett Hospitality

ASM Pacific Technology Asia Limited

Lo’s Cleaning Services Ltd.

Hong Kong Broadband Network

One Storage Management Co. Ltd

BCT Financial Limited

Bank Consortium Trust Company Limited
Epro Telecom Services Limited

Spotlight Enterprises Limited

EC Fix Technology Limited

NEP Holdings International (HK) Ltd.

Linde HKO Limited

Sky One logistic Group

Crowne Plaza Hong Kong Causeway Bay
Baby Kingdom

China Demeter Financial Investment Limited
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Kawada Holdings Company Limited

Chun Au Knitting Factory Limited

Medtimes Medical Group

ONYX Hospitality Group

Mighty Brokerage (Asia) Ltd

PwC HK

The Hong Kong Jockey Club

Hong Kong Institution of Engineers

The Boys' Brigade Hong Kong

Principal Chan Free Tutorial World Limited

The Life Underwriters Association of Hong Kong
St. John Ambulance

The Hong Kong Ex-Servicemen'’s Association
Hong Kong Social Workers’ General Union

QEH Alumni Association

Fullness Social Enterprises Society

Union Hospital

Alliance Holistic Care Center/ Alliance Medical Center
Communications and Public Affairs Office, The University of Hong Kong
Hong Kong Nobel Preschool

General Chamber of Social Enterprises

St. Paul’s Hospital

Chinese YMCA of Hong Kong

Hong Kong Young Women'’s Christian Association
Senior Citizen Home Safety Association

Agency for Volunteer Service

Christian Action Training Services

Hong Kong Christian Service

Hong Kong Blind Union

Hong Kong Employment Development Service Limited
St. James’ Settlement

The Mental Health Association of Hong Kong
Baptist Oi Kwan Social Service

Community CareAge Foundation
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Dr. Ben Fong

Specialist in Community Medicine

Ms. Kimmy Ho

Director, The Mental Health Association of Hong Kong

Dr. Tony Lee

Specialist in Family Medicine, Hong Kong Sanatorium & Hospital
Ms. May Ng

Nurse Consultant, Nu Pro Nurse Clinic Centre of Excellence

Dr. Ko Wing Man, GBS, JP

Former Secretary for Food and Health Bureau

Dr. Flora Ko

Program Director, Hong Kong College of Health Service Executives
Prof. Sun Waizhu

Professional Consultant, School of Chinese Medicine, The Chinese University of
Hong Kong

Dr. Thomas Mok

Chief of Service, Respiratory Medlical Department, Kowloon Hospital
Mr. Peter Mok

Director, Tai O Heritage Foundation Limited

Mr. Simon Hui

Senior Physiotherapist, Kwai Chung Hospital
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Dr. Mak Ki Yan

Specialist in Psychiatry

Ms. Emily Yeung

Senior Dietician

Dr. Gabriel Yip

Specialist in Cardiology, Dept. of Medicine & Therapeutics, The Chinese University
of Hong Kong

Dr. Benjamin Lai

Specialist in Psychiatry

Dr. Pan Pey Chyou

Specialist in Psychiatry

Dr. Karl Tsim

Director, Division of Life Science, Center for Chinese Medicine R&D, The Hong
Kong University of Science & Technology

Dr. Lau Ip Tim

Specialist, Diabetes and Metabolism

Dr. Lo Tak Lam

Chairman, Exco of the Mental Health Association of Hong Kong

Mrs. Alice Tso

President, The Hong Kong College of Nursing and Health Care Management

Dr. Kwong Kwok Chu

Specialist, Respiratory Medicine

Mr. Angus Law

Clinical Associate (MPT Clinical Coordinator), The Hong Kong Polytechnic
University

Prof. Francis Chan
Dean, Faculty of Medicine, The Chinese University of Hong Kong
Ms. Nancy Sit
Actress

Mr. Lo Hoi Pang
Actor

Mr. Lau Daan
Actor

Ms. Astrid Chan
Actress and Host
Ms. Alice Fung
Actress

Hospital Authority

The Hong Kong Anti-Cancer Society

Community Nutrition Services & Education Center

St. James’ Settlement

Hong Kong Occupational Therapy Association

Division of Community Education, The Mental Health, Association of Hong Kong
Sanofi-aventis Hong Kong Limited

United Christian Nethersole Community Health Service

Hong Kong Health Care Alliance

The Senior Citizen Home Safety Association

The Social Innovation and Entrepreneurship Development Fund
Arts with the Disabled Association of Hong Kong

PUYU Horticultural Therapy Services

Pharmaceutical Care Foundation

Evangelical Lutheran Church Social Service-Hong Kong
Adaptive Clothing
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Dr. Wong Lai Sze

Specialists in Endocrinology

Dr. Jacky Chang

Specialists in Dermatology

Ms. Fanny Lo

Registered Music Therapist

Dr. Cheung Yik Ting

The Hong Kong Tuberculosis Association Chinese Medicine Clinic cum Training
Centre of the University of Hong Kong ( Aberdeen)

Dr. Chow Kwong Yuk

The Hong Kong Tuberculosis Association - The University of Hong Kong Clinical
Centre for Teaching and Research in Chinese Medicine (Aberdeen)

Dr. Chow Ling Fung

The Hong Kong Tuberculosis Association - The University of Hong Kong Clinical
Centre for Teaching and Research in Chinese Medicine

Dr. Ho Siu Ting

The Hong Kong Tuberculosis Association - The University of Hong Kong Clinical
Centre for Teaching and Research in Chinese Medicine (Aberdeen)

Dr. Leung Chi Keung

The Hong Kong Tuberculosis Association - The University of Hong Kong Clinical
Centre for Teaching and Research in Chinese Medicine (Aberdeen)

Dr. Chan Hyun Ting

The Hong Kong Tuberculosis Association - The University of Hong Kong Clinical
Centre for Teaching and Research in Chinese Medicine (Aberdeen)

Dr. Wong Wing Ching

Respiratory Medicine

Dr. Chan Yu Hong

Respiratory Medicine

Dr. Lo Ho Yin

Respiratory Medicine

Dr. Lau Bun

Representative, Hong Kong College of Emergency Medicine

Resuscitation Council of Hong Kong

Dr. Lai Cing Hon

Representative, Hong Kong College of Emergency Medicine

Resuscitation Council of Hong Kong

Dr. Law Kwok Keung

Representative, Hong Kong College of Emergency Medicine

Resuscitation Council of Hong Kong

Dr. Wu Kwok Kei

Representative, Hong Kong College of Emergency Medicine

Dr. So Kit Wing

Specialist in Paediatrics

Dr. Leung Kaa Kei

Specialist in Orthopaedics

Ms. Sit Sin Yi

Physiotherapist I, Tai Po Hospital

Ms. Lai Hiu Nam

Physiotherapist |, Shatin Hospital

Ms. Wong Shui Yee

Physiotherapist I, Shatin Hospital

Mr. Chui Tsan Keung

Physiotherapist |, North District Hospital

Mr. Cheung Wai Ho

Visiting Pharmacists, Hong Kong Pharmaceutical Care Foundation

Mr. Liu Ka Hong

Visiting Pharmacists, Hong Kong Pharmaceutical Care Foundation
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Head Office

Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon
Tel: 2710 8860 Fax: 2710 8210
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“Cheers Gallery” Convenience Store/Rehab Shop

[2 Bt B 88 P24/ 5 E F /&
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E 5% ;2669 7959 £ H : 2669 7959

“Cheers Gallery” North District Hospital Convenience Store (24 hrs)
Shop A, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.

Tel: 2669 7959 Fax: 2669 7959
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% 3% : 2836 0780 f£H : 2836 0780

“Cheers Gallery” Ruttonjee Hospital Convenience Store (24 hrs)
LG3, Ruttonjee Hospital, 266 Queen'’s Road East, Wan Chai, H.K.

Tel: 2836 0780 Fax: 2836 0780
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B ;% 2645 0333 {8 H : 26450333

“Cheers Gallery” Prince of Wales Hospital Convenience Store

G/F, Li Ka Shing Specialist Clinic (North Wing) , Prince of Wales Hospital, 30-32, Ngan Shing Street, Shatin, N.T.
Tel: 2645 0333 Fax: 2645 0333
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B % - 2607 6540 & & : 2607 6540

“Cheers Gallery” Tai Po Hospital Convenience Store
G012, Main Block, Tai Po Hospital, 9 Chuen On Road, Tai Po, N.T.
Tel: 2607 6540 Fax: 2607 6540

[ERBIZRKEERIE

MAZRHEEI0RBRUBERGRKRNEMT

T 3% 1 2488 3678 {55 : 2488 3362

“Cheers Gallery” Lai King Building Convenience Store

G/F, Lai King Building of Princess Margaret Hospital, 10 Lai Kong St, Kwai Chung, N.T.
Tel: 2488 3678 Fax: 2488 3362
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B #E 1 2470 7065 B & : 24707026

“Cheers Gallery” Pok Oi Hospital Rehab Shop

G/F Lobby, Central Wing, Pok Oi Hospital, Au Tau, Yuen Long, N.T.
Tel: 2470 7065 Fax: 2470 7026
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;5 12208 0456 {8 H : 2209 4764

“Cheers Gallery” Tseung Kwan O Hospital Rehab Shop
1/F, Tseung Kwan O Hospital, 2 Po Ning Lane, Tseung Kwan O, N.T.
Tel: 2208 0456 Fax: 2209 4764
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“Cheers Gallery” Tuen Mun Hospital Rehab Shop

Shop 6, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road, Tuen Mun, N.T.
Tel: 2463 1905 Fax: 2463 1906
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“Cheers Gallery” Queen Mary Hospital Rehab Links
Shop B, G/F, Block K, Queen Mary Hospital, 102 Pokfulam Road, H.K.
Tel: 2762 2728 Fax: 2762 2728

EERRIBENERERETRE
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T 3% 1 2488 2123 B H : 2488 2848

"Cheers Gallery” Princess Margaret Hospital Rehab Links

G/F, Main Block, 2-10 Princess Margaret Hospital Road, Lai Chi Kok, Kowloon
Tel: 2488 2123 Fax: 2488 2848

[EEHIPZEREREETRR
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“Cheers Gallery” Caritas Medical Centre Rehab Links

G/F, Wai Tak Block, Carita Medical Centre, 111 Wing Hong Street, Kowloon

Tel: 2242 6313 Fax: 2242 6312

(ERRIEEEREREETRHR
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“Cheers Gallery” Kwong Wah Hospital Rehab Links

G/F, Central Stack Main Bldg., Kwong Wah Hospital, 25 Waterloo Road, Kowloon
Tel: 2788 1771 Fax: 2788 2162

(EER|EEAREEE (FRH)
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B 5% 3586 1525 {8 : 3586 1526 K
“Cheers Gallery” Rehab Shop @ Nanking Street n |
LG/F, 12 Nanking Street, Jordan, Kowloon =
Tel: 3586 1525 Fax: 3586 1526

[ BB |18 B A 5 8 43 (1% A 1)
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“Cheers Gallery” Rehab Links @ Hip Wo Street
G/F, 143 Hip Wo Street, Kwun Tong, Kowloon

Tel: 3974 5027 Fax: 3974 5097
[ERMIERETRE (BITEE)
NEBITEEIBHE

& &% $ 3709 8798 {8 H 3709 8799

“Cheers Gallery” Rehab Links @ Waterloo Road
G/F, 31B Waterloo Road, Kowloon
Tel: 3709 8798 Fax: 3709 8799
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“Cheers Café” North District Hospital
Shop B, G/F Lobby, North District Hospital, 9 Po Kin Road, Fan Ling, N.T.
Tel: 2672 9733 Fax: 2672 9733

HE R B R+ L [Cheers Café]
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“Cheers Café” Education Bureau Education Service Centre

EP02, Education Bureau Kowloon Tong Education Services Centre, 19 Suffolk Road, Kowloon Tong, Kowloon

Tel: 2794 1101 Fax: 2794 1102
BMERIES]
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T 3% 2463 6871 {85 : 2463 6872

“"Cheers Bakery” Tuen Mun Hospital
Shop E, G/F Lobby, Tuen Mun Hospital, Tsing Chung Koon Road, Tuen Mun, N.T.
Tel: 2463 6871 Fax: 2463 6872

& Kl BB Cheers Café
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E 5% : 2404 0760 {5 H : 2690 5090

“Cheers Café” Wong Tai Sin Hospital

Level 1, Block A, TWGHs Wong Tai Sin Hospital, 124 Shatin Pass Road, Wong Tai Sin, Kowloon
Tel: 2404 0760 Fax: 2690 5090

[& % B2 B% Cheers Café
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“Cheers Café” Kwong Wah Hospital

2/F, Central Stack, Kwong Wah Hospital, 25 Waterloo Road. Yau Ma Tei, Kowloon

[ERREIBEHEER
“Rehab Express” Direct Sales Service

[EERERIEIFB
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#8377 8% - www.rehabexpress.com.hk

“Rehab Express” Ordering

Flat A, 11/F., Yin Da Commercial Building, 181 Wai Yip Street, Kwun Tong, Kowloon
Order Hotline: 8206 6160 Order Fax: 2710 8322

Order Online: www.rehabexpress.com.hk

(EEEE)RER
NEBREBEEIREK TE KE12#81206=
3% : 2710 8860 & : 2710 8210
“Rehab Express” Magazine
Room 1206, 12/F, Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon
Tel: 2710 8860 Fax: 2710 8210
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Organizational Consumption Project
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T 5% : 2300 6981 25 2194 6867

Hospital Authority Staff Co-op Shop
Room 207S, Hospital Authority Building, 147B Argle Street, Kowloon.
Tel: 2300 6981 Fax: 2194 6867
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Cheers Coop (Causeway Bay)

2/F, Ka Nin Wah Commercial Building,

423-425 Hennessy Road, Wan Chai, Hong Kong

Tel: 2264 8027 Fax: 2264 8029

[ 15 |4 B8 B 5 (8 7)
BEREFELITESHEB B NEH T2
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Cheers Coop (Wan Chai)

No. 2 G/F, Revenue Tower, 5 Gloucester Road, Wan Chai, H.K.
Tel: 2157 0051 Fax: 2157 1497

[ B8 48 |

M5 B8 48 48 £ 79 /& - www.cheerspointnet.com.hk

“Cheers Point Net"”

“Cheers Point Net” Online Shop : www.cheerspointnet.com.hk

1 78 SE Mall : www.SEmall.hk

[ER MEHEERKE
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T :E ;2710 8860 {85 27108210

"Cheers” Marketing & Promotion Service
Room 1206, 12/F., Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon

Tel: 2710 8860 Fax: 2710 8210
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Handbill Service
Room 1206, 12/F., Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon

Tel: 2710 8860 Fax: 2710 8210
BEERE
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Cheers Hygiene
Room 1206, 12/F., Houtex Industrial Building, 16 Hung To Road, Kwun Tong, Kowloon
Tel: 2710 8860 Fax: 2710 8210

OF% 40




N 7
canngcompany

dnsaarcie vy Tt waong Kong e of Sl Serice
LR DL T T

ZRE

o

\'/

NS
M1t pest el ) B9
eeh

\ %M B E®
Enhancing
Self-Reliance

LS

HE=TL

BT REHSES

DA ssrEsse

Ei BB B SR A S
S MENTALCARE



